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OBSERVATIONS 

Around 90 percent of the students agree that the given course outcomes are fulfilled 

satisfactorily.  99 percent of the students surveyed reported that the course has been effective in 

providing an understanding of various perspectives related to business environment and 

entrepreneurship.93 percent of the students agree or strongly agree that the course is useful in 

giving an understanding of how organizations adapt to an uncertain environment and decipher 

decision making techniques. 98 percent of the students strongly agreed or agreed that the course 

has helped them in analyzing the relationship amongst functions of management i.e. planning, 

organizing, directing and controlling. 92 percent of the students believed that the course is 

helpful in giving an understanding of the changes in working pattern of modern organizations. 

 

ACTION TO BE TAKEN REPORT 

More real life corporate case studies will have to be included in the classes to further improve the 

understanding of directing, leadership and motivation. Further, the students will be shared with 

corporate examples to improve the knowledge on changing the working pattern of contemporary 

organizations.  The new challenges faced by management need to be emphasized in the lectures 

on ethical practices and holistic approach of management. 
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OBSERVATIONS 

It is observed that the majority of the students have agreed that all the objectives of this Course 

were achieved.  More than 92% students agreed that they were able to analyse the generally 

accepted accounting principles while recording transactions and preparing financial statements. 

More than 93% students agreed that they were able to measure business income applying 

relevant accounting standards. More than 89% students agreed that they could evaluate the 

impact of depreciation and inventories on Business Income. More than 87% students agreed that 

they were able to prepare the Financial Statements of sole proprietor firms and Not-For-Profit 

Organisations. More than 90% students agreed that they were able to prepare the accounts for 

Inland Branches, Departments and Leases. More than 94% of students agreed that they were able 



 

to understand the accounting process under a computerized accounting system. It is also 

observed that students had an interest in the paper as more than 82% of students had more than 

50% of attendance. 

ACTION TO BE TAKEN REPORT 

For the students showing positive response during the classes, extra practice questions will be 

given to make them think analytically and critically. More Practical Case studies will be 

discussed to give them an insight into the practical world. Special Doubt sessions will be taken. 

For the moderate responses, topics will be discussed more with the students in tutorials and 

practical classes on Tally software. For the weak students, special classes will be held to discuss 

important questions with them. Measures will be taken to make the subject more engaging and 

appealing to the students in order to ensure higher attendance on their part. Last 10 years 

important questions can also be discussed during classes. 
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OBSERVATIONS 

It is observed that the majority of the students have agreed that all the objectives of this paper 

were achieved. More than 91% students agreed that they were able to understand the types of 

contract and remedies available in case of breach of contract. More than 89% of students agreed 

that they were able to differentiate between various special contracts . More than 96% students 

agreed that they were made aware about the essentials of a valid contract. More than 94% of 

students agreed that they were able to understand the duties and rights of sellers and buyers. 

More than 92% students agreed that they were able to understand the skills required to manage 



 

limited liability partnerships. It is also observed that students had an interest in the paper as more 

than 77% of students had more than 50% of attendance. 

ACTION TO BE TAKEN REPORT 

For the students showing positive response during the classes, extra practical situation questions 

will be given to make them think analytically and critically. More Practical Case studies will be 

discussed to give them an insight into the practical world. Special Doubt sessions will be taken. 

For the moderate responses, topics will be discussed more with the students in tutorials. For the 

weak students, special classes will be held to discuss important questions with them. Measures 

will be taken to make the subject more engaging and appealing to the students in order to ensure 

higher attendance on their part. Last 10 years important questions can also be discussed during 

classes and expected answers were also provided to guide them better for this paper. 
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Observations 

Majority of students expressed strong agreement that the course provided them with the skills 

to analyze the accounting of share capital, debentures, and bonus shares of a company. They 

found that the curriculum thoroughly covered these topics, enabling them to understand and 

assess how companies manage and record their financial resources. This foundation proved 

essential in preparing and interpreting a company's financial statements and annual reports. 

Students learned how to compile and present financial statements that accurately reflect a 

company's financial position and performance over a fiscal year. This included mastering the 

preparation of balance sheets, income statements, and cash flow statements, which are critical 

for internal analysis and external reporting. Additionally, students agreed that the course delved 

into the valuation of intangible assets and shares, an area that students found particularly 

beneficial. Through various valuation models and techniques, students were able to interpret 

the worth of intangible assets like patents, trademarks, and goodwill, as well as the valuation 

of shares. Moreover, students gained comprehensive insights into the accounting processes 

related to the amalgamation and internal reconstruction of companies. Students also agreed that 

the course provided detailed explanations and practical examples of how companies 

consolidate their accounts during mergers and acquisitions, as well as how they manage 

internal restructuring to enhance efficiency and financial stability. Students were able to 



describe these processes with confidence, demonstrating their ability to handle complex 

financial scenarios. 

 

Action Taken Report 

The Corporate Accounting course received positive feedback for its comprehensive coverage 

and practical application. Students expressed a significant increase in their ability to analyze 

share capital, debentures, and bonus shares, and prepare financial statements and annual 

reports. To enhance learning, additional case studies on intangible asset valuation and share 

analysis were integrated. Practical workshops on accounting for amalgamations and internal 

reconstructions were expanded. Faculty provided more hands-on sessions and real-world 

examples, further solidifying the students' understanding. The curriculum adjustments were 

well-received, resulting in improved student competence and confidence in corporate 

accounting practices. 
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OBSERVATIONS 

It is observed that majority of the students have agreed that all the objectives of this Course on 

Corporate Laws were achieved. 86% students agreed that they were able to understand the 

regulatory aspects and the broader procedural aspects involved in different types of companies 

covering the Companies Act, 2013 and rules there under. 83% students agreed that they have 

understood the basic legal documents and their usage essential for operation and management 

of company. Approximately 80% of the students believe that the course provides the ability to 

analyse the process and documents required for raising capital of the company. 83% students 

agreed that they were able to understand the managerial composition of companies and 

examine the process of company meetings. Approximately 84% students agreed that they are 

able to evaluate the framework of dividend distribution and develop understanding of the 

winding up process including Insolvency Resolution. 

Approximately 60% of the students had attended 67% or more classes for this course. 

 

ACTIONS TO BE TAKEN REPORT 

For the students showing positive response during the classes, extra case laws and questions 

will be given to make them think analytically and critically. Practical Case studies will be 

discussed to give them an insight into the practical world. Special Doubt sessions will be taken 

and discussion of last 10 years question papers will be done specifically for weaker students. 

For the moderate responses, topics will be discussed more with the students in tutorials. For 

the weak students, special classes will be held to discuss important questions with them. 

Measures will be taken to make the subject more engaging and appealing to the students in 

order to ensure higher attendance on their part. More number of assessments can be done for 

weak students so that their progress is continuously monitored. 
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Analysis 
A survey was conducted to examine whether the course outcomes were achieved with respect to the 
paper Human resource management. Majority of the students agreed that all the course objectives 
were achieved.  

A total of 80 students responded to the course exit survey. Of which 59.5% students reported 
attendance above 67%, and 11.4% have reported attendance below 50%. 
87.6% of students have shown affirmation that they have understood the importance of 
contemporary and emerging HR issues. 90% reported positively that the course provided them 
the skills to understand the various concepts and sources of recruitment and selection. 90% 
of the students also agreed that the course provided them skills required to learn about 
employee training and development programmes. 
 83.8% of the students reported that the course provided them the skills needed to understand 
compensation schemes and performance appraisal methods. 88.2% of the students also 
affirmed that the course helped them to understand HR policies for  grievance redressal, 
employee safety, welfare, social security and stress free work life balance  
 
ACTION TAKEN REPORT:  
For the moderate responses, we will keep the students engaged by using various methods 

such as MCQs (quizzes), tests,PPTs and group discussions. Case studies and real world 

examples will be discussed for providing better understanding to students. Previous years 

university question papers will also be discussed with them. 
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Business Statistics
Paper Name: Business Statistics
DSC 3.1
Bcom III semester
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Analysis and Action Taken Report

· From the given responses, it is observed that a majority of the students
(approximately 87%) found that the course helped them in understanding the basic
concepts of statistics and understand and interpret various statistical descriptive
measures.

· With regard to the question related to probability rules and concepts relating to
discrete and continuous random variables to answer questions within a business
context, 81% of the students agreed to have understood the same and helped them in
value creation in day-to-day life.

About 95% of the students agreed that the course helped them analyse the
underlying relationship between variables and perform predictive analysis during regression
models.

· More than 91% students agreed that the course helped them analyse trend and
tendencies over a period through time series analysis·

About 70% of the students agreed that the course helped them understand and apply
index numbers in real life situations.

For the moderate and neutral responses, topics will be discussed with the students in tutorials.
For the weaker students, special classes will be held to discuss important questions with them.
Measures will be taken to make the subject more engaging and appealing to the students in order
to ensure higher attendance on their part.



FINANCIAL MANAGEMENT
Paper Name: FINANCIAL MANAGEMENT
DSC 3.2
Bcom III semester
UPC- 2412092302





Analysis and action taken report:
Following outcomes have found from the 79 responses of the students studying financial

management in B. Com third semester:
• From the students’ responses it is found that 86% students were able to understand the
conceptual framework of financial management and conceptual and practical knowledge of time
value of money and risk & return.



• After studying financial management 81% students of the class feels that they have
ability to calculate the cash flow of the project and evaluate their profitability using capital
budgeting techniques.
• Approx 80% students of the class are able to estimate the cost of capital and capital
structure. They are also able to critically analyze the different capital structures based on
theories. Further, students are aware of the different factors that may affect the cost of capital and
capital structure.
• Approx 80% of the students have good knowledge related to the dividends like concept
of dividends, factor affecting dividend decisions and different dividend theories.
• Out of total responses of students studying financial management approx. 80% students
are familiar with the concepts of working capital and able to calculate the working capital
requirements of the firm as well as take decisions related to the optimum credit policy.

It is found most of the students got the knowledge regarding concepts tools and
techniques of the financial management but few students have given neutral responses therefore
the doubts of those students will be cleared by taking extra sessions whereas the issue of the
weak students will be resolved by providing the supplementary reading and practice materials
along with the dedicated extra sessions for theory and practical both. Apart from it, more
interactive techniques will be used to make class more interesting.



Principles of Marketing
Paper name: Principles of marketing
DSC 3.3
Bcom III semester
UPC- 2412092303





Analysis and Action Taken Report

· From the given responses, it is observed that a majority of the students
(approximately 94%) found that the course helped them in understanding the basic
concepts of marketing, marketing philosophies and environmental conditions
affecting marketing decisions of a firm.



· With regard to the question related to analysing value creation process through
marketing decisions, a great majority 94% clearly understood the process through
product development.

· More than 96% students agreed that the course helped in understanding the
dynamics of consumer behaviour and process of market selection through STP.

· Nearly 90% students agreed that the course helped in analysing the process of value
creation through marketing decisions involving product pricing and its distribution.

· More than 93% of students agreed that the course helped in exploring marketing
decisions involving product promotion, and draft promotion mix strategies.

For the moderate responses, topics will be discussed with the students in tutorials. For the weak
students, special classes will be held to discuss important questions with them. Measures will be
taken to make the subject more engaging and appealing to the students in order to ensure higher
attendance on their part.
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Survey Analysis & Action Taken Report 

 

 

Analysis 

  

1. 88% of students have clarity on the entrepreneurial traits of and 92% have understood 
the process of entrepreneurship and kinds of entrepreneurs. 

2. 93% students agree or strongly agree to the fact that the course is relevant to give an 
understanding of entrepreneur’s manifestation of startups. 



3.  The course has been useful to comprehend the entrepreneurial process for initiating 
new venture creation amongst around 83% of the students. 

4. Around 82% of the learners have been able to understand the strategies designs for 
the successful implementation of innovative ideas of new ventures. 

 
 

 

Action Take Report 
 
 

1. The course helps to create an understanding of entrepreneurial traits and process 
and nature of entrepreneurship amongst the majority of students. The special 
tutorial classes will be organized to clarify the doubts of slow learners. 

2. Special quizzes, group discussions will be conducted to create better 
understanding of practical aspects of creation of new enterprises with special 
reference to Govt. support programs.  

3. The process of establishing startup helps students to understand the creating of 
comprehensive business plan, identify opportunities for the profitable ventures 
and also challenges faced in the process. The practical cases of startups, Funds 
providers such as venture capitalists, Incubation centers will be taken.  



               Action Taken Report: BC 4.2, Cost Accounting (2024) 
                     
 

 

1. Observed Values as per Course Exit Survey: 
 

 

 

 



 

 

 

 

 



 

 

 

Action Taken Report 
As per the responses received from the Course Exit Survey, most of the respondents 
(84%) understood the paper and responded positively to all the questions. Other 
students were neutral and one or two respondents responded negatively to some 
questions. Less than 54% of the respondents attended more than 67% of the 
classes. And 8% of the students attended less than 50% of the cases.  
The student who responded negatively attended very few classes and for most part 
of the semester busy in personal internship and various events. 
In future, classes and tutorials will be made more interactive so that more students 
attend classes on a regular basis and they are benefitted from classroom 
interactions and discussions for better understanding. For making this subject more 

interesting, specific videos and case studies will be shared with them. Remedial 
classes will be arranged for the students who are busy with college events or slow 
learners and unable to grasp the topic in regular classes. 

 





International Business
DSE – B.Com(P)
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Analysis and Action Taken Report

 Out of the 78 responses received, it has been found that a majority of the students (around    
92.30%) agreed that through this subject they were able to understand the importance of 
Globalization.

89.70% of the students agreed that International business environment and its factor were 
clearly understood because of this subject.

With respect to question Theories of International business and its importance was understood by this 
course. 87.20 % agreed that they were able to know about them through this subject.

85.90% of students agreed that the  course helped them to know about regional economic integrations 
and economic organizations

88.50% of respondents have agreed that through this subject they have learned about various issues of 
International business.



Course Exit Survey Analysis

B.Com - Semester V

Academic Session: 2023-24

Department: Commerce Program: B.Com, Sem- V

Paper Name: 5.2(a) Fundamentals of Financial Management

UPC- 2412082302

1. Observed Values as per Course Exit Survey:







As per the responses received from the Course Exit Survey, Most of the students ( >85%)
understood the paper and responded positively to all the questions. Some respondents (<15%)
were neutral to the questions asked. Only one student responded negatively to the first question.
20% of the students attended more than 67% of the classes. 42% of the students attended less
than 50% of the attendance.

As the responses indicate, respondents could understand the various concepts of financial
management and they can apply capital budgeting techniques and various capital structure
theories. The course enabled them to critically examine various theories of dividend and evaluate
working capital requirements of a firm.

2. Action Taken Report
In future, classes and tutorials will be made more interactive so that more students attend classes
on a regular basis and they are benefitted from classroom interactions and discussions for better
understanding. Strict attendance rules may help. To make this subject more interesting, specific
videos and case studies will be shared with them so that we get no neutral responses in future and
each and every student reacts positively to all course contents.



Paper Name: 5.1(a) Human Resource Management

UPC- 52417501

Following observations were made during the survey:-





OBSERVATIONS AFTER THE COMPLETION OF COURSE:-

1. This course helped students in understanding the concept of HRM and its role in effective
business administration. 2. This course helped in understanding the role of recruitment
and selections in organisations. 3. This course helped students in understanding the
concept of performance appraisal and compensation mgmt. 4. This course helped in
understanding and recognising the emerging horizon of HRM. 5. 27.3% students got
more than 67% attendance

Course exit survey analysis and action taken report:-

As per the course exit survey analysis about 83.6% students have understood the basic concept of
HRM, role of recruitment and selection in organization, performance appraisal, compensation
mgmt and emerging horizon of HRM. For the students showing positive response during the
classes, Case studies will be given to make them think critically and analytically. Special doubt
session will be taken and discussion of last 10 years question papers will be done specially. For
moderate students more topics will be discussed in tutorial and for weak students remedial
classes will be arranged.



Paper Name: 5.2 (b) GOODS & SERVICES TAX (GST) AND CUSTOMS LAW

UPC- 52417506

Following observations were made during the survey:-



Course exit survey analysis and action taken report:-

About 86% students have understood the basic concepts and provisions of GST and Customs
Law like the composition and working of the GST Council,the meaning of supply under GST
law, the difference between intrastate and interstate supply, the rules related to the place of
supply and the value of supply, the utilization of input tax credit, and the reverse charge
mechanism of paying GST, the procedure for claiming refund under GST law, the provisions for
registration under GST along with special provisions such as those related to anti-profiteering?
The rest of the students have not responded negatively, but need revision of the provisions. The
PPTs of all the provisions have been shared with them all, and they have been asked to go
through them and ask questions if they have any problem in understanding the provisions. The
assignments and tests are given to them, in which they have done well.



Paper Name: 5.1(c) AUDITING AND CORPORATE GOVERNANCE

UPC- 52417503





Action Taken Report

A student feedback survey was conducted for the Auditing and Corporate Governance course.
The survey collected responses from students on the following aspects:

● Understanding of auditing concepts
● Comprehension of corporate governance
● Information on corporate failures
● Regulatory framework awareness
● Ethics in business
● Class attendance percentage



The majority of students agree that the course helped them understand auditing concepts and
corporate governance. However, some students agree that they understand the regulations and
ethics of corporate governance. While most students find the course informative on corporate
failures, some are neutral or disagree. More case studies could make this clearer. Class
attendance is split, with 33.3% of the student's attendance being 50-67% while 28.3% of the
student's attendance being 67%, and 42.9% of the student's attendance attending less than 50% of
classes. While a small portion of students strongly disagree that the course met its learning
objectives.
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OBSERVATIONS 

It has been observed that a majority of students have successfully achieved the 

objectives of this course. Specifically, 61% of students demonstrated an 

understanding of the meaning and scope of banking, including the functions of banks 

and their role in banking. Similarly, 64% of students were able to familiarize 

themselves with the operations of banking and its various services and benefits. 

Furthermore, over 66% of students noted gaining insights into lending operations in 

banking and understanding the causes of non-performing assets (NPA) in the banking 

sector. Additionally, 72% of students reported that the course helped them develop 

their understanding of insurance concepts, including functions and fundamental 

principles. 



Moreover, more than 70% of students recognized the importance of different types of 

insurance and the regulatory framework governing insurance. 

Lastly, it's worth noting that student interest in the course was high, with 77% 

maintaining attendance levels exceeding 67%. 

Action Taken: 

For students with moderate responses, strategies were employed to enhance 

engagement and foster analytical thinking. Techniques included implementing MCQs 

(quizzes), discussing the latest case studies, role-playing, utilizing interactive PPTs for 

clearer understanding, and conducting doubt-clearing sessions during tutorial 

classes. For students requiring additional support, remedial classes were arranged to 

accommodate those who missed classes due to unavoidable circumstances. 

Discussion of important questions from the last 10 years, regular assignments, 

Projects and ongoing assessment were also incorporated. 

 

Discipline Specific Elective:  

Subject: Management Accounting 

Paper Code: 52417612 

Unique Paper Code: 6.1 (c) 
 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

OBSERVATIONS AFTER THE COMPLETION OF COURSE:  

1. As per the course exit survey analysis more than 80% students have understood the conceptual 

framework of Management Accounting. Majority of the students are suggesting that students should 

study this paper because this paper develop professional skills, decision making skills among the 

students.  

ACTIONS TAKEN:  

For the students showing positive response during the classes, Case studies will be given to make them 

think critically and analytically. Special doubt session will be taken and discussion of last 10 years 

question papers will be done specially. For moderate student more topic 

 
 
 
 



 
 
 
 
 
 
 
 

Discipline Specific Elective: 6.2  

Subject: International Business 

Paper Code: 6.2 

Unique Paper Code: 52417606 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

Analysis and Action Taken Report 

Out of the 26 responses received, it has been found that a majority of the students (around   

73.10%) agreed that through this subject they were able to understand the importance of 

Globalization. 76.90% of the students agreed that International business environment and its 

factor were clearly understood because of this subject. With respect to question theories of 

International business, it was found that 77 % agreed  they were able to know about them 

through this subject. 

80.80% of students agreed that they were able to know about regional economic integrations 

and economic organizations. 76.90% of respondents have agreed that through this subject 

they have learned about various issues of International business. 

 

 

 
Discipline Specific Elective 6.2(d) 

Subject: Organisational Behaviour 

Course Code: BC 6.2(d) 
Unique Paper Code: 52417611 

 

 



 

 

 

 



 

 

Course Exit survey Analysis and Action Taken Report 

The overall results show that majority of the students (close to 90%) are benefitted by the 

course outcome parameters in terms of application of concepts relates to Organisational 

Behaviour. However, the small percentage who does not agree with the outcome results have 

been irregular in the class. 

 A sincere effort is made to improve the understanding of the concepts amongst students by 

collaborative engagement of students and positive interaction through case studies and 

presentations.  
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