
COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 1.2  

B.COM Semester Ist: Financial Accounting 

Following observations are made during survey  

 

 

 

 

 

 

 



 

 

 

 



 

 

 

OBSERVATIONS 

It is observed that the majority of the students have agreed that all the objectives of 
this Course were achieved.  More than 97% of students agreed that they were able to 
analyse the generally accepted accounting principles while recording transactions and 
preparing financial statements. 91% of students agreed that they were able to 
understand accounting process under a computerized accounting system. More than 
70% students agreed that they were able to measure business income applying 
relevant accounting standards.  

More than 90% of students agreed that evaluate the impact of depreciation and 
inventories on Business Income. More than 90% of students agreed that they were 
able to prepare the Financial Statements of sole proprietor firms and Not-For-Profit 
Organisations. More than 81% of students agreed that they were able to prepare the 
accounts for Inland Branches, Departments and Leases.  

It is also observed that students had an interest in the paper as more than 60% of 
students had more than 67% of attendance. 

 
ACTION TO BE TAKEN REPORT 



For the students showing positive response during the classes, extra practice 
questions will be given to make them think analytically and critically. Practical Case 
studies will be discussed to give them an insight into the practical world. Special Doubt 
sessions will be taken. For the moderate responses, topics will be discussed more 
with the students in tutorials and practical classes on Tally software. For the weak 
students, special classes will be held to discuss important questions with them. 
Measures will be taken to make the subject more engaging and appealing to the 
students in order to ensure higher attendance on their part. Assessments would also 
be done at regular intervals. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 1.3  

B.COM Semester Ist: Business Organisation & Management             

Following observations are made during the survey

 

 

 

 



 

 

 

 



 

 
OBSERVATIONS 

It is observed that the majority of the students have agreed that all the objectives of 
this Course were successfully achieved.  More than 97% of students agreed that they 
were able to understand the dynamics of business organisations and management 
practices with respect to stakeholders. 97% of students agreed that they were able to 
understand the varied perspectives related to business environment and 
entrepreneurship.  

More than 90% of students agreed that they were able to analyze how organisations 
adapt to an uncertain environment and decipher decision-making techniques 
managers use to influence and control the internal environment. 100 % of students 
agreed that they are able to analyze the relationship amongst functions of 
management i.e. planning, organizing, directing and controlling. More than 95% 
students agreed that they were able to understand & and appreciate the change in 
working pattern of modern organisations.  

It is also observed that students had a greater interest in the paper as 63.6% of 
students had more than 67% of attendance. 

 
ACTION TO BE TAKEN REPORT 

For the moderate responses , to keep the students engaged and to think analytically 
various techniques would be adopted like MCQs (quizzes), Latest Case to be 
discussed, management games/business games be played, Interactive PPT can be 
used for better understanding. Doubt clearing sessions would be conducted in tutorial 
classes.  

For weak students, remedial classes will also be arranged for those students who had 
missed the classes due to some unavoidable circumstances. Last 10 years important 
questions can also be discussed , Assignments  would also be done at regular 
intervals. 

 

 



 



COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 2.2  

B.COM Semester IInd: Business Law 

 

The following observations are made during the survey  

 

 

 

 

 

 



 

 

 

 



 

 

OBSERVATIONS 

From the given responses, It is observed that a majority of the students (approx. 85%-

90%) have found the concepts and topics relevant which are covered under the 

business law paper. About (90.5 %) agreed that they understood the basic aspects of 

contracts for making the agreements, and contracts and subsequently entering valid 

business propositions.  (83.8%) have also agreed that they have acquired skills to 

initiate entrepreneurial ventures as LLP. Students have shown interest in the paper 

and therefore (70.3%) of students had the attendance more than 67% 

 

ACTION TAKEN REPORT 

For the moderate responses, we will keep the students engaged and to make them 

think analytically will use various techniques such as MCQs (quizzes), Latest Case 

Laws will be discussed, PPT and more examples will be discussed for a better 

understanding of students, Remedial classes will also be arranged for the difficult 

topics and will engage the students by discussing last 10 years important questions 

with them. 

 

 

 

 



COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 2.3  

B.COM Semester IInd: Business Mathematics and Statistics 

The following observations are made during the survey  

 

 



 

 

 



 

ONSERVATIONS: 

From the given responses, it is observed that around only 93.2% of students strongly 

agreed and agreed that this course provides them the ability to acquire proficiency in 

using different mathematical tools (matrices, calculus, and mathematics of finance) 

in solving real-life business and economic problems. About 91.9% of students 

strongly agreed and agreed that they have developed an understanding of the 

various averages and measures of dispersion to describe statistical data. 89.2% of 

students strongly agreed and agreed that they understood the relationship between 

two variables through correlation and regression. 79.7% of students strongly agreed 

and agreed that they understood the construction and application of index numbers 

to real-life situations. 89.2% of students strongly agreed and agreed that they 

understood the trends and tendencies over a period of time through time series 

analysis. Students have shown interest in the paper as 68.9% of students have more 

than 67% attendance in this paper.  

ACTION TAKEN REPORT: 

For moderate responses, topics will be discussed with the students in the tutorial; 

with more practice questions, and for weak responses, remedial classes will be held 

to discuss, and previous year’s questions papers will be discussed with them. 

 

 



COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 3.1  

B.COM Semester IIIrd: Company Law 

 

      The following observations are made during the survey  

 

 

 

 



 

 

 



 

 

 

OBSERVATION 

A survey was conducted to examine whether the course outcomes were achieved with 
respect to the paper Company Law. Majority of the students agreed that all the course 
objectives were achieved. Most of the students (82%) responded positively that they 
were able to understand the rules and procedural aspects of companies in the 
Companies Act 2013. Around 80% agreed that they were able to understand the 
importance of various legal documents required for the operations and management 
of the companies. Approximately 90% agreed that they are able to comprehend about 
company processes, decisions and meetings. Around 86% responded positively that 
they understood the role of auditors and dividend distribution.  Most of the students 
77% agreed that they understood the workings of the depositories system. More than 
59% of students have attendance of more than 67%.  

ACTION TAKEN REPORT 

For a section of students, who are with moderate responses, extra tutorials will be 
arranged. Last year's question papers will be discussed in class. For slow 
learners, extra classes will be conducted.  

 

 

 

 

 

 

 

 

 



 

 

COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 3.2  

B.COM Semester IIIrd: Income Tax Law and Practices 

The following responses were received during the survey: 

 

 
 

 
 



 
 

 
 

 
 



 
 

Observation: Around 90% of students' responses were found to be favorable towards 
the paper Income tax and Laws. Students agreed that they were able to understand 
the concepts in the law of income tax, residential status, all the five heads of income, 
clubbing provisions, set-off and carry forward of losses, deductions and aggregate 
income. Students agreed that they could understand the functionality of the laws of 
income tax through the practical lectures on E-filing of Income tax returns. Around 96% 
students were found to have attended more than 50% of the classes of his paper.  
 
Action to be Taken Report: To make it more favorable for the students in future, real 
life case studies will be taken up in the class where the practicality of the concepts can 
be presented to them. Students will be given the exposure of knowing the government 
portal for Income tax filing to get a better understanding of how taxes are submitted 
and returns are filed. Students, who will be identified as weak for understanding the 
concepts and the practical part, will be given remedial classes and extra sessions. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – SEC 3.4(a)  

B.COM Semester IIIrd: Computer Applications in Business 

 

 

 
The following responses were received: 

 

 



 

 

 



 

OBSERVATION 

A survey was conducted to examine whether the course outcomes were achieved with 
respect to the paper Computer Applications in Business. The majority of the students 
agreed that all the course objectives were achieved. Most of the students (over 94%) 
responded positively that they were able to understand the basic concepts of computer 
software and their applications in day-to-day life. More than 94% agreed that they were 
able to understand the use of MS Excel software for business and accounting 
purposes. Over 90% agreed that the use of the MS Office package helped them 
understand their use to ease financial decision-making. More than 94% responded 
positively that the knowledge enhanced their skills to make better and more creative 
presentations. More than 87% of students said they could understand the database 
management system well and its use in related business areas. More than 76% of 
students attended more than 67% classes.  

ACTION TAKEN REPORT 

For a section of students, who are with moderate responses, extra tutorials will be 
arranged. Last year’s question papers will be discussed in the class. For weak 
students, extra classes will be conducted.  

 



COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 4.2  

B.COM Semester IVth: Corporate Accounting 

 
       

The following responses were received after the survey: 

 

 

 
 

 

 

 

 

 
 

 

 

 

 



 
 

 

 



 

 
 

 

 
OBSERVATIONS 

A survey was conducted to examine whether the course outcomes were achieved with 
respect to the content delivered for Corporate Accounting. The majority of students 
(more than 80%) agreed that all the course objectives were achieved. Most of the 
students responded positively that they were able to understand concepts like share 
and debentures, preparing financial statements of the company, amalgamation and 
consolidated balance sheet. 

ACTION TAKEN REPORT 

To make the subject more attractive for the students, more case studies of different 
companies will be taken up in the class where the practicality of the concepts can be 
presented to them. For a section of students, who are with moderate responses, extra 
tutorials will be arranged. Last year's question papers will be discussed in class. For 
slow learners, extra classes will be conducted.  

 

 

 

 

 

 

 

 

 

 

 



  COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 4.3 

B.COM Semester IVth : Cost Accounting 

 

 

       The following responses were received after the survey:                       

 

 
 

 

 

 

 
 

 

 



 
 

 
 

 
 



 
 

 

OBSERVATION  
As per the responses received from the Course Exit Survey, most of the respondents 
( >90%) understood the paper and responded positively to all the questions. Other 
students were neutral except one respondent who responded negatively to only one 
question. More than 81% of the respondents attended more than 67% of the classes. 
As the responses indicate, respondents could understand the concept of cost 
accounting, the concept of overhead costs as well as control and accounting of 
Material and Labour costs. The course enabled them to calculate the cost of product, 
job, contract, process and services and could reconcile profits shown by cost and 
financial accounting. 
 

ACTION TAKEN REPORT 

 

Classes and tutorials will be made more interactive in the future, so that more students 
attend classes on a regular basis and they are benefitted from classroom interactions 
and discussions for better understanding. To make this subject more interesting, more 

links, specific videos and case studies will be shared with them. Remedial classes will 
be arranged for the students who are slow learners and unable to grasp the topic in 
regular classes so that we get no neutral/negative responses in future and each and 
every student reacts positively to all course contents. 

 

 

 

 

 

 

 

 



COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – SEC 4.4 (a) 

B.COM Semester IVth : E-Commerce 

The following responses were received: 

 

 

 



 

 

 

 

OBSERVATION 

 

According to the responses of each student enrolled in the Sec E-commerce, 
they seem to be well satisfied with the course curriculum. They agreed that the 
course provided them with more skills and abilities for modern and current e-



commerce applications. The skill enhancement included designing and 
developing websites was agreed upon by all the students. The students also 
acknowledged that the subject knowledge of e-commerce helped them to better 
understand the importance of issues like security, privacy, ethics and legal 
aspects. The attendance of the students also reflects a high satisfaction level in 
the course of E-Commerce. 
 

ACTION TO BE TAKEN 

 

It is observed that despite the high satisfaction level of the students in the 
course there are few suggestions that should be considered to improve the 
delivery of the course. Few remedial classes along with lectures by industry 
experts can be arranged for the difficult topics and better understanding of the 
topics. Students can be engaged in discussing mock test papers and questions. 
Regular MCQs (quizzes), latest trends in e-commerce and more real-life 
examples will be discussed for a better understanding of the students. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – SEC 4.4 (b) 

B.COM Semester IVth : Investing in Stock Market 

The following responses were received: 

 

 

 



 

 

 



 

 

OBSERVATIONS 

A survey was conducted to examine whether the course outcomes were achieved with 
respect to the paper SEC Investing in Stock Market. It is observed that the majority of 
the students have agreed that all the objectives of this Course were achieved.  More 
than 61% of students agreed that they were able to understand the basics of Investing, 
the Investment Environment as well as Risk & Return. More than 67% of students 
agreed that they were able to understand the Indian securities market including the 
Derivatives Market. More than 57% of students agreed that they were able to 
understand the EIC framework and conduct Fundamental Analysis. More than 67% of 
students agreed that they were able to understand Technical Analysis. More than 67% 
of students agreed that they were able to understand the Mutual Fund market and 
learn to Invest in Mutual Funds. It is also observed that students had an interest in the 
paper as more than 67% of students had more than 67% of attendance. 

ACTION TAKEN REPORT 

For the students showing positive responses during the classes, extra case studies 
will be given to make them think analytically and critically. Practical Case studies will 
be discussed to give them an insight into the practical world. For the weak students, 
special classes will be held to discuss important questions with them. Measures will 
be taken to make the subject more engaging and appealing to the students in order to 
ensure higher attendance on their part. 

 
 



COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 5.1(a) 

B.COM Semester Vth: Human Resource Management 

The following observation were made during the survey:  

 

 



 

 

 



 

OBSERVATIONS  

A survey was conducted to analyze the responses of the students regarding the paper 
Human Resource Management. The majority of the students agreed that all the 
objectives of this particular paper were achieved. Most of them (90%) agreed that they 
are able to understand the concept of HRM and its role in effective business 
administration. More than 92% responded positively with regard to their clarity 
regarding the process of recruitment and selection.  Approximately 92% agreed that 
the course helped them in understanding the importance of performance management 
systems. More than 84% agreed that they understood the concept of a compensation 
design system. Around 89% agreed that they were able to understand the concept of 
modern HRM and emerging horizons of HRM. Around 67% of students attended 67% 
of the classes. 

ACTION TAKEN REPORT 

For a section of students, who are with moderate responses, extra tutorials will be 
arranged. Last year question papers will be discussed in the class. For weak 
students, extra classes will be conducted.  

 

 

 

 

 

 

 

 

 

 

 

 



COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 5.1(b) 

B.COM Semester Vth: Principles of Marketing 

 

Following observations are made during the survey 

 

 
 
 
 



 
 

 

 
 

 

 

 



 
 

 

 

 

 

 

 
 

OBSERVATIONS 
The observed responses of most of the respondents were positive towards the subject 
and contents covered. 98% of students were satisfied with the subject and showed 
their interest in understanding the topics. The subject provided sufficient knowledge of 
marketing concepts, theories, decisions and strategies adopted by firms for gaining 
success in the marketplace.  
 

ACTIONS TO BE TAKEN 
For making this subject more interactive in content content-specific videos and case 
studies are included in the classroom discussions. Role-playing techniques and group 
discussions are invited on the topics “Market segmentation for tv channels” and “Green 
transport and promotion of electronic vehicles in India”. Few topics were assigned to 
the groups for conducting a survey related to the consumption habits of young girls. 
The students actively participated in classroom activities and discussions. Overall the 



majority of the students were satisfied with the subject and some of the suggestions 
received from the respondents are incorporated  like students were assigned with few 
group activities and surveys. The results of the surveys were discussed in the class.      
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 5.2(a) 

B.COM Semester Vth: Fundamentals of Financial Management 

 

 

The following observations are made during the survey  

 

 

 
 

 

 



 
 

 

 

 

 

 
  



 
 

OBSERVATION :  
The response of majority students seems favourable towards the subject. The 
students agree to the statement that they have been able to understand the concepts 
of Risk & Return and Time Value of Money. More than 90% of the students are well-
versed with the Capital Budgeting Technique. They are capable of estimating the cost 
of capital. The reasons behind companies providing dividend and various theories 
related to it are also clear to students. The course has helped students to understand 
cash receivables and inventory management. The attendance of the majority of the 
students has been more than 67%. 
 

 

 

ACTION TO BE TAKEN REPORT : 
To make improvements, students will be exposed to more real-life examples and 
helpful videos will be shared with them to enable better conceptual clarity of tricky 
topics like Time Value of Money. Regarding the capital budgeting techniques, students 
will be exposed to case studies of companies which are raising capital from the market 
using various instruments. Apart from this, extra practice questions and e-tutorials to 
make concepts like interpolation more clear. Students will be asked to look at the debt-
equity proportion of companies by examining their balance sheets and the impacts of 
their capital structure on their performance. This will help them to understand the 
theory concepts using real companies' performance. Students will also be asked to 
analyse the trends of dividend payment by blue-chip companies. Apart from that, the 
factors affecting dividend payment by companies will be connected with the financing 
decisions of real-life companies to give students a glimpse into the real-world. To make 
the topic of inventory more engaging, the interplay between inventory, the role of 
logistics and technology will also be discussed. Discussions about Inventory 
Management of big e-tailers like Amazon, Instamart and their warehousing policies 
will navigate students through the topic with more precision. For discussing the 
significance of Cash Management in corporates, students will be given examples of 
companies who have faced the problem of illiquidity in the recent past. All these 
measures will make the subject more engaging and appealing to the students which 
will boost their attendance in classes. 

 



COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 5.2(b) 

B.COM Semester Vth: Goods & Service Tax (GST) and Customs Law 

 

The following observations are made during the survey  

 

 

 

 

 
 

 



 
 

 
 

 

 

 



 

 

 

 
 

Observation: Approximately 90% of students' responses were found to be favorable 
towards the paper GST & Customs Law. Students agreed that the course provided 
them the ability to connect with the genesis of GST. They agreed that they were able 
to understand the concepts of GST law, Inter and Intra state supply, supply, Input tax 
Credit, reverse charge mechanism, anti-profiteering, customs act, charging of customs 
duty. Around 90% students were found to have attended more than 50% of the classes 
of his paper.  
 

Action to be Taken Report: To make it more favorable for the students in future, real 
life case studies will be taken up in the class where the practicality of the concepts can 
be presented to them. Students will be given the exposure of knowing the government 
portal of GST to get a better understanding of how input tax credit can be availed. 
They can be introduced to the concept of customs duty through practical 
demonstration in the class. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – SEC 5.3(a) 

B.COM Semester Vth: Entrepreneurship Development 

The following observations are made during the survey  

 

 

 
 



 
 

 

 
 

 

 



 

 
 
Observation 
Approximately 90% of students' responses were found to be favorable towards the 
paper entrepreneurship development. Students agreed that the course provided them 
the ability to connect with the genesis of entrepreneurship development. They agreed 
that they were able to understand the concepts of entrepreneurship development, 
types of entrepreneurship, importance of entrepreneurship development. Around 90% 
students were found to have attended more than 50% of the classes of his paper 
 
Action taken Report 
 
Most of the students are satisfied with course content. 90% of the students agreed 
that they understand the concept of entrepreneurship in the context of the Indian 
economic scenario. Most of the students agreed that the course has helped them to 
link the individual’s capability and strength as a guiding factor towards entrepreneurial 
orientation and their commercial change through entrepreneurial participation. The 
students agreed that they understand the concept of the entrepreneurship process for 
initiating new venture creation in the context of the Indian economic scenario. They 
also agreed that they understand the concept of a social support system for garnering 
strength towards entrepreneurial preferences. Therefore, additional questions, 
interactive sessions and practical exposure to industry will be given to students to 
develop  the advanced learning stage. More than 60% of students were regular in the 
classes. 
 



COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 6.2(a) 

B.COM Semester VIth: International Business 

 
The following observations are made during the survey  

Question 1 

 

Question 2 

 



Question 3 

 

 
Question 4 

 

 

 

 

 

 



Question 5 

 

 
Question 6 

 

 

 

Observations 
 

From the given response it is observed that responses of most of the respondents 
were positive towards the subject and theoretical contents covered during the class. 
95% of students were satisfied with the subject and showed their interest in 
understanding the topics. The majority of the students understood important concepts 
like globalization, trade relations, international organizations, international trade and 
cooperation, trade barriers, WTO, IMF, Forex etc.  



Action to be taken 
 

For making this subject more interactive content-specific videos and Speeches are 
included in the classroom discussions which are borrowed on the topics like climate 
change, trade relations, and consumption, international financial markets, Forex, etc. 
Brainstorming techniques and classroom discussions are invited on the topics 
“Logistics and consumption during Pandemic” and “Indian currency Vs. EURO”. Few 
topics were assigned to the groups for conducting a survey related to about Increasing 
global demand of electronic vehicles and carbon emissions. The students actively 
participated in classroom activities and discussions. Overall, the majority of the 
students were satisfied with the subject and some of the suggestions received from 
the respondents are incorporated like students were assigned with few group activities 
and surveys. The results of the surveys were later discussed in class. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 6.1(b) 

B.COM Semester VIth: Banking and Insurance 

The following responses were received after conducting survey: 

1. The course provided you the ability to understand the meaning and scope of 
Banking with functions of Banks and their role into banking. 

 

2. The course provided you the ability to familiarize with the operations of banking 
and various services and benefits. 

 

 

3. The course provided you the ability to get an insight of lending operations of banking 
and causes of NPAs into banking sector. 

 



 

4. The course provided you the ability to acquaint with the concept of Insurance 
through functions and fundamental principles of Insurance. 

 

 
5. The course provided you the ability to understand the types of Insurance and 
Regulatory framework of Insurance. 

 

6. How much was the student's attendance in this course? 



 

OBSERVATION 

Its found that 90-93% strongly agreed and agreed that they understood this paper 
thoroughly. Through the feedback survey, it’s found that majorly all the objectives of 
course were achieved. More than 90% students agreed that they understood the 
meaning & scope of banking with its functions and role. Around 86% students agreed 
that the course helped in familiarizing with the operations of banking and its services. 
Approximately 84% students agreed that the course helped them in understanding 
about NPAs. Majority of the students responded that the course made them 
understand about the concept of insurance as well as its fundamental principles. 
Around 89% agreed that they were able to understand about the various types of 
insurance and the regulatory authority. Also the students showed interest in the paper 
as 95% of students had attendance of more than 50%.  

 ACTION TAKEN REPORT 

For the moderate responses, extra tutorials will be held and topics will be discussed 
in detail. For the weak students, special classes will be held and more question 
answers will be discussed in detail. Also the previous years question paper will be 
solved in the class. For the students showing positive response, extra practice 
questions will be given to make them think critically.  

 
 

 

 

 

 

 

 

 

 

 

 



COURSE EXIT SURVEY  

Academic Session : 2022-2023 

Course Code – 6.3(a) 

B.COM Semester VIth: Advertising, Personal Selling and Salesmanship 

 

The following observations are made during the survey 

 

 

 

 



 

 

 

 



 

OBSERVATIONS  

From the given responses, It is observed that a majority of the students (more than 
83%) found that the course helped them in understanding the concepts of Advertising, 
personal selling and salesmanship. A great majority 87% clearly understood the 
various message and media elements in the advertising decisions? More than 85% 
students agreed that the course helped them in understanding and analysing the 
effectiveness of advertising. Nearly 82% students agreed that the course provided 
them the ability to understand the process of personal selling. More than 85% of 
students agreed that the course provided them  the ability to comprehend the 
importance and role of personal selling. Students have shown interest in the paper 
and so ( 50%) of students had  attendance more than 67% which is a good number. 
To keep the students engaged in the topics and to make them think analytically various 
techniques are adopted like MCQ’s (quizzes), case studies , PPTs were prepared by 
students, related real world examples of advertising were also shown on YouTube 
channels to make the topic interesting and interactive 

 Action Taken Report 

For the section of students who found the paper difficult to understand remedial 
classes will be  arranged. Previous  years  questions asked in university 
examinations  will also be shared & discussed with them in detail. Additional 
assignments and MCQs will be given to them to make them understand the concepts 
better. 

 


