
 

 

Stakeholders Feedback 

Action Taken Report 

2021-22 

 

DEPARTMENT: MATHEMATICS 

Stakeholder Feedback Action Taken 

 

Students 

 

 More Computers are needed 

 More Add-on Courses should 

be introduced. 

 There is pressure of 

assignments/tests 

 New Computer lab has been 

instituted. 

 Add-on courses on web 

designing and Vedic Maths were 

offered by the Department. 

 JDMC is known for its regular 

tutorials and assignments. The 

objective is to prepare students 

for final examination, train them 

to write well-structured answers 

and learn time management. 

Faculty members have been 

requested to give sufficient time 

to students to submit 

assignments and spread them 

over the entire semester. 

 

Teachers 

 

 

 Feedback on test/ assignment 

 Need for training programs to 

use more ICT 

 

 Rubrics will be discussed with 

the   students. 

 Faculty members will attend 

more training programs 

organized by college as well as 

other educational institutions. 

. 



 

 

Alumni 

 

 

 

 Student exchange programs 

and field visit opportunities 

for students should be 

arranged. 

 Due to the pandemic, field 

visits and student exchange 

programs were stalled. 

Departments will now 

organize field trips/ 

industrial visits. Student 

exchange may be planned in 

the coming year with 

Mahatma Gandhi Govt 

College, Andaman – 

collaboration under the 

Vidya Vistar Scheme of 

University of Delhi. The 

college has recently set up 

Office of International 

Collaborations that will 

explore possibilities of 

student exchange in the 

coming years. 

Employer 

 

 

 While employers expressed 

satisfaction at the way 

curriculum is transacted at 

JDMC by integrating it with 

co and extra-curricular 

activities, they shared that 

there is scope of improvement 

in curriculum in terms of 

providing hard skills, 

innovative thinking so as to 

meet the needs of the industry 

 . The Career Opportunity Cell of 

Janki Devi Memorial College 

and the respective departments 

had conducted numerous 

workshops to develop soft skills 

and provide guidance on 

professional competence. The 

college had ensured maximum 

participation of students to the 

workshops. To boost innovation 

the research cell ‘KHOJ’ has 

taken ample number of 

measures. The college has 



 

 

always attempted to instill 

values and ethics among 

students. It is heartening to know 

that such virtues are being 

recognized by the employers. 

Few teachers participate in 

curriculum revision process at 

university level. They do convey 

their suggestions related to 

curriculum. 

 
Dr. Sharda S. Gautam 

Teacher-In-charge 
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2020-21 

 

DEPARTMENT: MATHEMATICS 

Stakeholder Feedback Action Taken 

 

Students 

 

 More computer 

related courses 

should be 

introduced. 

 Offline classes 

should be held. 

 Problems due to 

increased screen 

time. 

 Problems due to 

poor internet 

connections 

 Apart from introducing C++ option as a 

DSE paper, we also offered Add-on 

course on Python. 

 In accordance with the Government 

policies, the college is running in online 

mode, but faculty members are trying to 

teach using best ICT tools available. 

 Time tables are staggered so as to give 

some free time in between, but much 

cannot be done as all classes are online. 

 Teachers provided them with study 

material, recorded lectures and took 

remedial classes in the end. 

Teachers 

 

 

 Lack of Interest in 

Students due to 

online mode. 

 Difficulty in 

delivering lecture 

online 

 New pedagogical techniques like flip 

classroom are used to generate 

interest in students.  

 The IQAC and ICT Committee are 

organising training session for 

faculty, which the Department 

faculty members have been asked to 

attend. 

  



 

 

Alumni 

 

 

 

 More use of ICT  Faculty members use ICT for delivering 

lectures. Efforts will be made to increase 

the use of ICT. 

Employer 

 

 

 Need to improve 

students’ 

performance in 

the placement 

drive 

 

 Department is planning to conduct 

workshops on issues such as facing 

interviews, resume writing, handling 

group discussions etc. Students also will 

be encouraged to attend and benefit from 

numerous sessions that Career 

Opportunity Cell conducts throughout the 

year.  

Parents 

 

 

 

 

 Pay more attention to 

Hindi medium 

students 

 Increase the 

participation of 

students in extra-

curricular activities 

 We teach in a bilingual manner to cater to 

the needs arising from student diversity. 

 Numerous opportunities are available for 

students to participate in ECA. 

Information related to call for 

participation in events conducted by other 

colleges is also regularly shared with the 

students. 

 

 

Dr. Ritu Arora 
Teacher-In-charge 
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2019-20 

 

DEPARTMENT: MATHEMATICS 

Stakeholder Feedback Action Taken 

 

Students 

 

 Introduce Science 

Courses 

 More innovative 

teaching 

methodologies should 

be used. 

 College is planning to introduce 

science courses soon. 

 Teachers have been encouraged to 

make use of ICT. Teachers of the 

Department have been regularly 

attending sessions to upgrade their 

skills in ICT. The IQAC and ICT 

Committee are organising 

training session for faculty, which 

the Deparment faculty members 

have been asked to attend 

 

Teachers 

 

 

 More storage for 

stacking of books and 

seating space needs to 

be added in the library 

 College is working on expansion of 

library infrastructure. 

Alumni 

 

 

 

 More Experiential 

learning should be 

given. 

 

 Students are encouraged to take up 

internships. Educational trips to 

Science Museum, Planetarium and 

other educational places are organized. 

 

Employer 

 

 

 

 

- 



 

 

 Could not be 

taken due to 

covid 

restrictions 

Parents 

 

 

 

 

 To help students in 

preparation of 

competitive exam. 

 Increase the 

participation of 

students in extra-

curricular 

activities 

 Parent Teacher 

meetings to be 

arranged 

 College is helping students prepare 

for competitive exams through 

Pratibha Foundation Classes. The 

Mathematics Department is also 

planning an add-on course for help 

in competitive exam. 

 The college provides several 

opportunities to students to 

participate in co-curricular and 

extra-curricular activities both by 

the college as well as events 

conducted by other colleges. 

 Parents are always welcome to talk 

to any teacher on phone, they can 

also visit college incase of any 

emergent situation. Department 

will also plan a PTM soon. 

 

  

 

Dr. Ritu Arora 

Teacher-In-charge 
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2018-19 

 

DEPARTMENT: MATHEMATICS 

Stakeholder Feedback Action Taken 

 

Students 

 

 Science Courses 

should be introduced. 

 More Computers are 

needed 

 More mathematical 

Software should be 

made available 

 

 College is working on introduction of 

Science Courses.  

 A new computer lab is under 

construction. 

 Mathematica software has been 

purchased by the college. 

 

Teachers 

 

 

 Feedback on test/ 

assignment 

 Curriculum 

concerns 

 

 Regularly test/assignment are taken 

and discussed with the students in 

tutorial.  

 

 

 As Syllabus is framed by University of 

Delhi, so we have to follow that, though 

teachers do give suggestions for 

improvement. 



 

 

Alumni 

 

 

 

 Diverse teaching 

methods to be used 

 Students’ mental and 

emotional need should 

be taken care of 

 

 College organizes pedagogy workshops 

and faculty members actively attend 

such workshops/ FDPs etc organized by 

other entities too. 

 The college offers counselling sessions 

to students on a regular basis. The 

College also offers the choice of 

personal counselling services. Teachers 

have always welcomed students to 

discuss their issues and concerns. 

Mentor-mentee session and Contact 

Periods are used to discuss such issues 

on one-to-one basis 

Employer 

 

 

 Need to improve 

communication 

skills 

 

 Soft-skill training sessions will be 

held for the students 



 

 

Parents 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Students should be 

given ICT training. 

 

 

 IQAC is regularly conducting training 

sessions for students.  

 

 

 

Dr. Neelam Sharma 
Teacher-In-charge 
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2017-18 

 

DEPARTMENT: MATHEMATICS 

Stakeholder Feedback Action Taken 

 

Students 

 

 Students were not 

aware of financial 

assistance provided by 

the college 

 It was duly noted and care will be taken 

to disseminate information widely 

among students in future via various 

mediums such as website, Prospectus, 

WhatsApp groups, LED board in the 

college lobby, notice-boards and email 

groups. 

Teachers 

 

 

 More ICT Trainings 

should be conducted. 

 Teachers are encouraged to participate 

in various FDPs and Trainings relate to 

ICT. The IQAC and ICT Committee 

keep organising training session for 

faculty members. 

Alumni 

 

 

 

 More placement 

opportunities should 

be provided. 

 

 Placement Cell of the college is trying 

its best to call more and good companies 

for Campus recruitments. Many 

companies come every year for campus 

recruitment as they find our students 

very bright. 

 

Employer 

 

 

 Facilities for 

Placement drive 

to be improved 

 

 College is working towards providing 

better facilities to recruiters. 

 

Parents  Students’ 

performance in 

 The Placement Cell has been asked 

to conduct more seminars and 



 

 

 

 

 

 

the placement 

drive needs 

improvement 

 

workshops for improving 

communication skills and 

preparation for interview and group 

discussion. 

 

Dr. Neelam Sharma 
Teacher-In-charge 
            

 

 

 

 

 

 


