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Stakeholders Feedback
Action Taken Report

2021-22
DEPARTMENT: ECONOMICS
Stakeholder Feedback Action Taken
° Students were ° Classes are held as per schedule.
Students concerned about coverage | Entire faculty of the Department was
of syllabus due to shift advised to ensure completion of syllabus

from online to offline class | in the class in an effective manner.
Remedial classes are held for students
who missed classes due to transition.

° Several workshops/seminars are
° Career guidance organized by the department. Students
sessions should be will also be informed regularly about the
arranged workshops by the Career Opportunity Cell

for career counseling. Students can
discuss career-related issues with teachers
and their mentors.

° Most classrooms are equipped
with audio/visual facility. Teachers were
advised to use the same in these

° Mics should be classrooms.
used by soft-voiced
faculty. o Department has conveyed the

same to the College administration. The
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college is working towards upgrading its

lab facilities.
° Improve ICT
facilities in labs
Teachers ° Feedback on test/ ° All teachers were advised to
assignment discuss Rubrics with students, as needed.

Teachers discusses test/assignment papers
on one-to-one in tutorials

° Department does organize ICT

° Need for training trainings/workshops, as needed. The
programs to use more ICT | IQAC and ICT Committee of the College
were also apprised about the same and
they will arrange training sessions to
promote the use of ICT. The college will
be announced of conducting ICT Drive
from 1st September to 31st December

2022.

° The college follows the Delhi

University curriculum. Since many
) Curriculum related | teachers take part in syllabus related
concerns - sequencing of meetings, they voice the concerns in these
papers, insufficient forums. The new NEP curriculum is
practical component. expected to overcome the shortcomings in

the present curriculum.

° Students approach Mentors for
advice/ discussion on several matters such
as career guidance, exam preparation,
personal issues and mental health. All
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° Students’
mentoring needs

faculty of the Department have been
requested to bring the issues most talked
about to the TICs, so that the concerned
society/ Centre can be approached to
request for that need-based workshops.
The Department will be organizing
workshops on Mental Health, to help
students cope with exam stress and
anxiety. Also students have been made
aware of the college facility of a
Counsellor being available for one-to-one
interaction.

Alumni

° Conveniences
should be improved

° Real-life examples,
Practical exposure, more
interactive classrooms

° The Department has forwarded the
issue to the administration. Principal has
instructed the A.O. and the Caretaker to
look into the matter. Students will be
urged to spread the footfall and not over-
use one or two washrooms.

° Teachers do use real-life examples
in the class-room. Department has also
organized visits to SEBI in their Add-On
courses. Department will try to make such
educational trips, keeping in mind the
time constraint in the semester. Teachers
were informed to use interactive
pedagogies in the class. Teachers are
training themselves in various pedagogy
methods/techniques through attending
workshops/FDPs etc.
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° Teachers have been using Google
Classroom for sharing materials with
students. Teachers use and teach

) More ICT should statistical software packages as required
be used for curriculum by the Syllabus. Teachers have been
transactions. advised to use the facilities of A-V and

Smart Board, whenever such class-rooms
are available to them.

° For Add-on courses, the
Department has organized SEBI visits for
students. Due to the pandemic, field visits
were stalled. Departments will now
organize field trips/ industrial visits.

° Field visit
opportunities for students
should be arranged.

Employer ) They shared that ° All faculty of the Department
there is scope of attend the semester-wise revision of
improvement in the readings at University Level. They do
curriculum in terms of convey their concern and suggestions
providing hard skills, regarding readings. Few teachers
innovative thinking so as to | participate in the curriculum revision
meet the needs of the process at university level. They do
industry. convey their suggestions related to the

curriculum.
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° Employers find our
students possessing virtues
like honesty and integrity,
productivity,
communication skills,
teamwork, creativity,
leadership qualities,
planning and organization
skills, keenness to learn,
decision-making ability
and readiness to take up
extra responsibility.

° The curriculum of university and
teaching patterns has evolved a lot to
prepare students to take up extra and
unprecedented responsibilities. Flipped
classroom model ensures students become
more confident and responsible for what
they do. Participation in student activities
helps raise their confidence. Departments
do organize workshops to improve
students’ soft-skills and hard skills.

Parents

° More internship
opportunities should be
provided

° Real-life examples,
Practical exposure, more
interactive classrooms

° Information regarding Internship
opportunities is shared with students from
time to time. Students will be urged to
check their official email-ids and
Whatsapp on a daily basis

° Teachers do use real-life examples
in the class-room. Department has also
organized visits to SEBI in their Add-On
courses. Department will try to make such
educational trips, keeping in mind the
time constraint in the semester. Teachers
were informed to use interactive
pedagogies in the class. Teachers are
training themselves in various pedagogy
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methods/techniques through attending
workshops/FDPs etc.

° The Economics Department
Association is very active with active
involvement from both faculty and
students. Numerous extra-curricular and
co-curricular events are held. Students
must also take the initiative to make the
classroom more lively by participating
more in peer group and campus activities.

° To bring liveliness
in the overall environment

° JDMC is renowned for its
consistent tutorials and homework. The
goal is to get students ready for their final
test, teach them how to compose well-
structured responses, and teach them time
management. Department does come up
with various methods to help students
who are lagging in terms of assignments
and tests.

° There is pressure of
assignments

Dr Shilpa Chaudhary
Teacher-in-charge
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Stakeholders Feedback
Action Taken Report

2020-21
DEPARTMENT: ECONOMICS
Stakehold | Feedback Action Taken
er
° Offline classes to be ° In accordance with the instructions
Students | held of the authorities, the college will reopen.

Online classes are now being held on a
scheduled basis until then.

° It cannot be avoided because
classes are taken online. When creating
° Long screen time due to | timetables, the department will consider
online classes how much time students spend on screens.
° Online courses are offered on time.

TIC regularly assesses the situation with
reference to status of the curriculum'’s
completion. Teachers also discuss the

) Coverage of syllabus on | assignments and tests conducted with the
time and discussion of students during tutorials.

performance of students in

internal assessment should be ° The college offers counselling
undertaken. sessions to students on a regular basis. The

College also offers the choice of personal
counselling services. Teachers have always
welcomed students to discuss their issues
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° Students’ mental and
emotional needs to be taken
care of.

and concerns. Mentor-mentee session and
Contact Periods are used to discuss such
issues on one-to-one hasis

Teachers | o Feedback on test/ ° Regularly test/assignment are taken
assignment and discussed with the students in tutorial.
° Teachers have been encouraged to
° Need for training make use of ICT. Teachers of the
programs to use more ICT Department have been regularly attending
sessions to upgrade their skills in ICT. The
IQAC and ICT Committee are organising
training session for faculty, which the
Deparment faculty members have been
asked to attend
° The college follows the Delhi
University curriculum.
° Curriculum related
concerns. ° Students consult mentors for help
and conversation on a variety of topics,
° Students’ mentoring including  career  planning,  exam
needs preparation, personal affairs, and mental
health.
Alumni ° New and innovative ° Pedagogy workshops are held at

teaching methods to be used

the college, and Faculty actively
participate in such workshops, FDPs, etc.
and various pedagogical approaches that
focus on learners as required by the
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curriculum. The Department has actively
participated in organising such FDP.

° Various activities are organized to
° More extra-curricular involve them.

activities
° College has motivated teachers to
° More use of ICT introduce ICT in the classes through
various workshops/Seminars. Teachers are
making an effort to use such methods as
and when accessible.

° College has introduced remedial
classes to motivate students. Department
) Individual attention to follows the same. Regular tutorial are held
students to solve and interact with the students.
Department teachers have been accessible
to students and have been welcomed to
discuss course even after their scheduled
classes/tutorials and contact periods.

Employer | o Need to improve ° Department has been regularly
placement drive organising workshops and such sessions.
Additionally, it is important to encourage
students to participate in and gain from the
many workshops that the Career
Opportunity Cell holds throughout the
year.

ﬁNO-D’ Pol—-




HTAHSRT o OHITIT Shiaast
(fe==ht favafaaa=)

JANKI DEVI MEMORIAL COLLEGE
(University Of Delhi)
[/ I 1A I3Tara A, 92 f@eei-qqcogo
Sir Ganga Ram Hospital Marg, New Delhi-110060
GERHUTH : UV LLYY BIFH : JYWVIo53

Tel. : 25787754, Fax : 25710832
E-mail : jdmcollege@hotmail.com, http://jdm.du.ac.in

° Need to improve ) As per institution requirement, each
communication skills department has to conduct at least one
session on soft skills throughout the school
year and to guarantee that as many students
as possible attend. Thus, the Department
does conduct such sessions.

° The Department as well as the
College has always made an effort to foster
° Students possess moral principles in its students.
adequate professionalism
° Students might be encouraged to

take part in various societies through

various workshops/sessions.
° Need to improve time

management skills of students
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Parents ° Pay more attention to ° Teachers do teach in bilingual
Hindi medium students manner where and whenever required.
° Department has its representative in
° Improvement in college | the Library Committee. They keep
library updating books related to discipline in the

Llbrary after discussion with the
Department. According to the department’s
recommendations, books and other items
are added. Library is upgraded regularly.

° Increase the ° The Economics Association
participation of students in conducts numerous activities for students.
extra-curricular activities They have always been encouraged to

participate. Additionally, information
about activities held by other
Departments/Societies/Colleges are always
shared with students through Class-
representatives.

° Classrooms need to be ° The Department organises

more interactive seminars, offers add-on courses, share
online resources with students, and employ
experiential learning techniques to boost
student engagement in the classroom.

Dr Bijoyta Yonzon
Teacher-in-charge
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Stakeholders Feedback
Action Taken Report

2019-20
DEPARTMENT: ECONOMICS
Stakeholder | Feedback Action Taken
° Technical facilities to be ° The Department has
Students improved apprised the administration. The
administration is working towards
adding and upgrading the digital
infrastructure.
° More internship

opportunities to be provided

° Information about financial
assistance should be made available

° Information regarding
Internship opportunities are shared
with students from time to time.

° The department ensures
that such information is provided

o More practical exposure to | to students timely.
be there
° The department organises
field trips for students for real-
world.
Teachers ° For improvement in the ° The Department has

infrastructure of classrooms

° Cleanliness of washrooms

apprised the administration. The
college has been working on
improvement of the college
infrastructure.

ﬁNOf)‘ Pol—-




HTHShT oo AaTSeT Shlotst
(fe==ht favafaaa=)

JANKI DEVI MEMORIAL COLLEGE
(University Of Delhi)
[/ I 1A I3Tara A, 92 f@eei-qqcogo
Sir Ganga Ram Hospital Marg, New Delhi-110060
GERHUTH : UV LLYY BIFH : JYWVIo53
Tel. : 25787754, Fax : 25710832
E-mail : jdmcollege@hotmail.com, http://jdm.du.ac.in

° The Department apprised
the administrative officer and
Caretakers. Furthermore, the
faculty members reminded
students that keeping washrooms
clean was also the responsibility of
students; they guided students on
hygienic practices to be adopted

by all.
° Advance classroom
° The college is already
° Training for online mode working on introducing the smart
education classrooms.
° The college was informed
about the feedback and college
orgainsed training of software for
online classes etc.
Alumni ° More emphasis on practical | e Faculty members have
learning been encouraged to adopt a variety

of experiential learning
approaches, such as using more
ICT, holding seminars and
workshops, offering add-on
courses, etc., in an effort to boost
student engagement in classroom
activities. Students would
therefore be better able to connect
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the theory taught in the classroom
to circumstances encountered in

° Increased involvement in the real world.
non-academic and extracurricular
activities ° Faculty members are urged

to communicate timely and
pertinent information on activities

° Enhancing the curriculum held by other academic
institutions.

° Faculty members have
been encouraged to depart from
the conventional rote learning
style and implement a variety of
teaching methodologies. They are

° Improvement of professional | also urged to teach the things they
capabilities cover in terms of their practical
application.
° Mentoring sessions are

held to assist students with
concerns such as conducting group
discussions, preparing resumes,
and going through interviews.

Employer ° More Skill Development ° The department has started
various add-on course to enhance
the skills of students.
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° Professional competence for | e The department focuses on

industry SEC courses on data analysis for
increasing the competence among
students.

° Innovative thinking
° Students are encouraged to

participate in the research
activities by the research centre of
o Readiness to taking up the college.

additional roles and responsibility
° University curricula and
instructional strategies have
changed significantly to better
prepare students for new and
additional responsibilities.

Parents ° Washroom and water ° The Department apprised
facilities to be improved the administrative officer and
Caretakers. Furthermore, the
faculty members reminded
students that keeping washrooms
clean was also the responsibility of
students; they guided students on
hygienic practices to be adopted
by all.

° Increase the participation of
students in extra-curricular activities | ® The Economics
Department Association carries
out add-on courses, and extra
circular activities. The college also
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provides several opportunities to
students to participate in co-

° Parent Teacher meetings to | curricular and extra-curricular

be arranged activities.

° Canteen facilities to be ° The department conducted
enhanced interactions with parents and

addressed the queries.

° The Canteen Committee
was informed about the feedback .

Dr Bijoyta Yonzon
Teacher-in-charge
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Stakeholders Feedback
Action Taken Report
2018-19

DEPARTMENT: ECONOMICS

Stakeholder

Feedback

Action Taken

Students

° Students expected
more support for internship
opportunities.

° Students were
concerned about extra-
curricular and co-curricular
activities.

° Students showed
concerns towards availability
of more ICT facilities on the
campus.

° Students also
expressed their interest in
research.

° Students were counselled regularly
about the Government agencies and
corporate organisations where they can
apply for internship opportunities. Also,
this feedback was given to the placement
cell which was taken up by the cell and it
also organised for the counselling sessions
for the same.

° The department and college has
been committed towards holistic
development of the students and has
arranged for various societies and cells for
the same. Also, the economics association
is pretty prompt and active in organising
various activities. Students were motivated
for more active participation for the same.
° The college is working tirelessly to
provide for better infrastructure and
planning to make more computer labs for
the students.

° Sessions were organised for the
students to develop their research acumen.
The college has also planned to have a
dedicated research cell for the students.
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Teachers ° Teachers expressed ° The college follows the syllabi
concerns towards the extent guidelines given by the University of
and sequencing of the Delhi. However, teachers actively attend
curriculum especially for the meetings held to discuss the reading
some of the papers. list to be taught to the students and express
° Teachers were also their concerns at the university level.
concerned about the lack of ° The college is working towards
infrastructure for research in | improving research facilities in college like
college. research room and research facilities in the
o Teachers also library.
expressed concerns about ° The limited time frame is one of the
limited time in the semester limitations of the semester system, in order
mode and hence lesser time to have more connect between teachers and
available for mentoring students, the college has proposed Students
students. faculty meetings every month.
° Teachers also
demanded for smart
classroom facilities.

Alumni ° Alumni expressed ° The college has set up a committee

concerns towards

conveniences on the campus.
° Alumni also expressed

their desire to have more
innovative and interactive
methods of teaching.

° Alumni put forth
organising activities directed

with some faculty members and caretakers
as members to look into the cleanliness
and maintenance of the college.

° Discussions on various student-
centric pedagogies have been done among
the teachers in order to have more
advanced and innovative means of
teaching.
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towards improved
professional capabilities.

° Alumni also urged to
enhance the curriculum taught
to the students.

° Various sessions on
communication skills, resume writing,
preparing for Group Discussions and
interviews have been organised by both
economics association and college.

° Faculty members have been
encouraged to depart from the
conventional rote learning style and
implement a variety of teaching
methodologies.

Employer ° Employers expressed | e The suggested has been taken and
concerns towards improving | discussed with the placement cell to
the placement drive in the organise for more sessions and workshops
college. for students.
° Employers also ° The department has taken up the
suggested to take up measures | suggestion very seriously and have
for skill development among | planned various sessions and add on
the students. courses focussed towards skill
° Employers find our development among the students.
students possessing virtues ° The curriculum set by the
like honesty, integrity, university has evolved a lot focussed
productivity, communication | towards imbibing holistic development
skill, creativity and team means among the students. Also, the
builders, always keen on college is committed towards overall
learning. development of the students via various

means and methods
Parents ° Parents have ° JDMC is known for its consistent

expressed concern towards
rigorous assignments and tests
taken by the department.

tutorials, tests and tutorials. This prepares
the students to write their final
examinations and also help them assess
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° Parents also expressed | their weaknesses well in advance so that
their concerns about better they can discuss them with their teachers
internship and employment and work on them.

opportunities. ° The placement cell has been

° Suggestions for more | striving to get better work opportunities for
interactive and innovative the students and students are informed
classrooms are also put by about the same on a regular basis.

parents. ° Teachers do use real-life examples

in the class-room. Department has also
organized visits to SEBI in their Add-On
courses. Department will try to make such
educational trips, keeping in mind the time
constraint in the semester. Teachers were
informed to use interactive pedagogies in
the class. Teachers are training themselves
in various pedagogy methods/techniques
through attending workshops/FDPs etc.

Dr Shilpa Chaudhary
Teacher-in-charge
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Stakeholders Feedback
Action Taken Report

2017-18
DEPARTMENT: ECONOMICS
Stakeholder Feedback Action Taken
° Students were ° Entire faculty of the
Students concerned about syllabus Department was advised to ensure
completion. completion of syllabus in the class in
an effective manner.
° The Economics Department
° Need more support has a very active economic

from teachers for students for | association that conducts multiple
participation in co-curricular, competitions and workshops,
extra-curricular and sports seminars and many more for the
activities students. Each faculty in our
department motivates our students to
participate in such competitions and
also guides them how to prepare for
such competitions.

° Every faculty of economics
) Need to improve the department was advised to share such
way of awareness about the valuable information in the class as
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financial assistance facilities
provided by the college.

° Environment-
consciousness of the college

well as in their respective students
whatsapp groups.

° The student and faculty of
economics department are members
of Avani Society, which conducts
various programs related to
environment in the campus and our
department students take a very active
role in such programs.

Teachers

° Feedback on tests/
assignments

° Teaching learning
process
° Identify and Improvise

the weaker students.

° Regular tests/assignments are
taken and discussed with the students
in tutorial.

° The Economics department
ensures that our department teachers
use student-centric teaching
techniques like ICT, interactive
classrooms, field trips, assignments,
research, mentoring, special lectures
by experts etc.

° The entire faculty of our
department was advised to find out
the weaker students in their class and
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try to give them special attention by
providing some extra lectures or
remedial classes for them.

Alumni ° Experience of studying | e The College and our

at JDMC department are always trying to create
a better studying environment for the
students so that they always feel
proud of choosing the JIDMC.

° The Entire Economics

) Course of Study. department rigorously gives efforts to
maintain high academic standards.
Every year, teachers take partin
University level meetings related to
study materials of our courses so that
the course material becomes more
dynamic and skill oriented.

Employer ° Students’ performance | ® The Economics department
in the placement drive needs initiated through Aamdani- the
improvement finance and investment cell where the

main convenor of this society is from
the economics department, here the
economics department conducts
various programs that helps the
students to improve their finance and
investment knowledge, and gets a
practical exposure which improves
their employability prospects.
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° The Placement Cell of the
) Facilities for Placement | College regular conducts placement
drive to be improved. drives. The Economics department

passes on the informations and notices
related to such drives to the students. .

Parents ° Increase the ° The Economics Department
participation of students in Association carries out add-on
extracurricular activities courses, and extracurricular activities.

The college also provides several
opportunities to students to participate
in co-curricular and extracurricular

activities.
° Pay more attention to ° Economics department
Hindi medium students teachers do teach in bilingual manner

where and whenever required and also
provide the study material in Hindi if
the students require.

Dr Shilpa Chaudhary
Teacher-in-charge
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