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Stakeholders Feedback 2023-24

Departmental Feedback Analysis and Action Taken Report

S. No. Department
1. Commerce
2. Economics
3. English
4, EVS
d. HDFE
6. Hindi
7. History
8. Mathematics
9. Music
10. Philosophy
11. Physical Education
12. Political Science
13. Sanskrit
14, Sociology
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Commerce Department
Analysis and Action Taken Report
2023-24
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NAAC Accredited A+

JANKI DEVI MEMORIAL COLLEGE
Alumni Feedback Analysis
2023-2024
Department: Commerce

Total Responses: 138

Avg Score No. of responses

SNo |Issues (out of 4) with 0 Analysis

1 Faculty/Jdr™I 2.8 3 Area of Good performance
JDMC'’s Mentorship Program /
o S TH T8 BT ek

14 HABH: 2.9 2 Area of Good performance

Rate the efforts made by the
college to connect with you /

310 S & forg HeTiasrerd
R B Tyl &1

15 HAih Cod 2.9 1 Area of Good performance
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JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis

2023-24

Department: Commerce

Total Responses: 302

No. of responses
with less than

Avg Score| min critical

S. No |lIssues (out of 4) value (1) Analysis
Teaching and Learning process of the

4 college 2.7 1 Area of Improvement

9 Academic environment of the college 2.9 0 Area of Good performance
Co-curricular and extra-curricular

10 opportunities provided by the college 2.8 2 Area of Good performance
Contribution of the college to
confidence building and personality

11 development of your ward 2.7 1 Area of Improvement
Contribution of college to enhancing

12 skills of your ward 2.7 1 Area of Improvement
Role of the college in the overall

14 development of your ward. 2.8 2 Area of Good performance
How do you rate the mentoring

16 provided to your ward? 2.7 0 Area of Improvement
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis
2023-2024
Department: Commerce

S. No. | Questions SCORE No. of Analysis
OUT OF | responses
4 less than
minimum
critical
value
(<1)

Section-2: Teaching Learning Total no. of responses: 523

9. How much of the syllabus was covered in 3.7 0 Area of
class?/ Appreciation
ST T fhd1 uraashH guf e 74T ?

10. How well were teachers prepared for the 3.0 4 Area of Good
classes?/ performance
e pefmall & fRraor & forg fora= R &

11. How do you assess the communication skills of 3.0 2 Area of Good
the teachers?/ performance
3T 18! & TR DI BT BT B
IR §?

12. The teacher’s approach to teaching can best be 2.9 1 Area of Good
described as/ performance
fRr&r07 & ufd e o e¥dI o aftfa
o ST 9T §

13. How will you rate the fairness of the internal 2.6 6 Area of
evaluation (IA/CA) process by the teachers?/ Improvement
31mq Riefep! gRT 3fiafes Heaie (YY)

TfhaT 1 & 1 &l X B
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14.

How frequently have the teachers discussed
your performance in tests/assignments with
you, either in class or individually?/

TRrefept 3 MU 1Y e/ 3IZTHE | 3UH
U R fpaf IR B g, dandar
G =0 T2

2.9

10

Area of Good
performance

15.

Does the college promote field visit
opportunities for students?/

HT Plolol SeHRIU B STaT ad1 8, BT
3MEM-UGH, B & fold ics fafsie &
S{dYR?

2.8

14

Area of Good
performance

16.

Does the teaching and mentoring process in the
college help you in cognitive, social and
emotional growth?/

F1 HeTfdenerd | fRrer 3R Tetrg ufshar
3TUh| VJHTHD H HES Dl g, THITD
3R HIIATHSD fabT?

2.9

12

Area of Good
performance

17.

Does the institution provide multiple
opportunities to learn and grow for the
students?/

R HRIH BT b 70 Y SR 9g+ & g

AR TS BT 82

3.1

Area of Good
performance

18.

Do the teachers provide information regarding
your expected competencies, course outcomes
and programme outcomes?/

1 1187 STYeh! SfUfed Gardrsii, ureushH
& TR 3R HRIHH & URUTH & TR &
SFBRI UGH B 62

3.0

Area of Good
performance

19.

Do your teachers conduct adequate follow-up
for an assigned task with you?/

T 3T e 3y iy <t Jig Tu
o1 & e Taie Sradf erRars #d 82

3.1

Area of Good
performance
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Do the teachers illustrate the concepts through 3.3 0 Area of
examples and applications?/ Appreciation

1 e ISTERUN SR VAN & ATeH
STYRUMST T WY DR 87

Do you think that the teachers identify your 2.9 16 Area of Good
strengths and provide the right level of performance
challenges?/

T 3T T § fob e 3muept ammef
DI IS B & 3R FAIfGa & TEt TR
Y HId 82

Do you think that the teachers are able to 2.7 27 Area of
Identify your weaknesses and help you to Improvement
overcome them?/

T IR AT & o FR1eres st
FHHASIRT DI TgaT 3R I8 g A A
3P GG H 1 J&H g7

Do you think that the efforts are made to 2.9 7 Area of Good
engage students in the monitoring, review and performance
improvement of the teaching learning
process?/

T YD AT & b BT Bl PR, fRregor
ST T Y wefler iR g B e
FRA D TN foT ST 82

Do you think that the teachers use student 2.9 6 Area of Good
centric methods, such as experiential learning, performance
participative learning and problem solving
methodologies for enhancing the learning
experiences?/

T 3T T {3 e o dHid adia!
BT YN B ©, oI o SryaTetas e,
URgH o 3FIHaAl B J¢H & [T FgHTft
SIFRRTH STR HRT FHTET HRIYOTT?




SR 2al HHITAEA ShiclsT
JANKI DEVI MEMORIAL COLLEGE

(feoett favafasmer) /(University Of Delhi)

R TN WA yere A, 9 f¥sei-110060
Sir Ganga Ram Hospital Marg, New Delhi-110060

I /Tel. : 49876630, 3-3e1/E-mail : jdmcollege@hotmail.com, da¥rge/Website : http:/jdm.du.ac.in

313 U9 31T 21001 : 2018 T 373 U 31 9001 : 2015 FHIO/G U9 NAAC Taifia A+ Feifdercd
An IS0 21001 : 2018 and IS0 9001 : 2015 Certified and NAAC Accredited A+' College

25. Do your teachers encourage you to participate 3.0 11 Area of Good
in extracurricular activities?/ performance
R 30 R1&1eh MU UTsIeR Tidfafedl &

YN AR & forg vhieefed &val §

26. Do you think that the college/teachers try to 2.9 11 Area of Good
inculcate soft skills, life skills and performance
employability skills to help you later in life?/

T 3UD! T ¢ b AgTidanad /R
SiIaT H 91 H 3{TUh! Hag B & (e1g Jiue
[ a EN A EN
[Xen (R, vild- oI GﬁTQI\SI‘IN EHAT DR
fapRId PR BT BRI FA 72

27. What percentage of teachers use ICT tools 2.6 19 Area of
such as LCD projector, Smart Boards, Improvement
Multimedia, etc. while teaching?/
fore Tfaera fRieres UeTd Io ssdiel ga
oI TETS) TioigeR, ®1E |18, Hec e
311fe; T IUART IR &2

28. The overall quality of the teaching-learning 3.0 2 Area of Good
process in JDMC is:/ performance
o, St TH. . H Rigfur-3ierTs ufehan o1 gw
ﬂ :

Section-3: Contribution/Relevance of Curriculum to

29. Applicability of concepts/ 2.9 1 Area of Good
STYROMSHT BT T, performance

30. Developing or enhancing Entrepreneurial 2.8 4 Area of Good
initiatives or Research aptitude/ performance

SYHRIear ugd a1 S8
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31. Developing skill set/ 2.8 2 Area of Good
AT fAesRId =1 a1 9¢H1, HINA I performance
fep R =

32. Adding values and ethics/ 2.8 5 Area of Good
Ilﬁff IR AfdHar HI Siie performance

33. Enhancing analytical and critical thinking/ 2.7 8 Area of
faeavuaT® 3R STAHIHS I &l S Improvement

34. Preparation for higher studies/employment/ 2.7 9 Area of
3 fR1ef/RISAR %ﬁmaﬂﬁ Improvement

Section 4: College

Infrastructure

43. Language Labs/ NA NA NA
TS TR
(ONLY for Language departments)

NA for other departments

Section-5: Student Support

50. Usefulness of Orientation Programme of the 2.8 6 Area of Good
College and Department/ performance
icrol 3R fTUNT & eI HrRichH BT

55. Mentor- Mentee system/ 2.7 9 Area of

. Improvement
He- Al Ren

o7, Functioning of Student Faculty Meetings/ T 2.7 7 Area of

DT 3| BT JaTer Improvement
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Action Taken Report
Department: Commerce

10
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SI. No. Questions SCORE | No. of Root Action Taken/ Responsibility
OUT OF | responses | Cause Planned
4 less than
minimum
critical
value
(less than
1)
Section-2: Teaching
Learning
Students Fairness of the 2.6 6 Insufficient | Teachers are There is an
13 internal feedback advised Internal
evaluation on 1. To ensure that Assessment
(IA/CA) process assessment information Moder:_:ltlon_
by the teachers s may leave . Committee in the
students regarding the department
unclear marks scored by | which takes care
about how | the students in of the fairness of
they tests, assignments, | the IA/CA
received @ | projects, etc. under | Process and
particular IA /CA is shared rectificgtion of
grade with all students errors, if any.
2. To develop
rubrics to indicate
criteria for
assessment.
3. keep a record
of marks for each
student for the
entire IA/CA to
ensure
transparency.
4, Remove
technical glitches
causing
discrepancy in IA
/CA marks
Students, | Identifying 2.7 27 Lack of Remedial classes There is a college
Q22 weaknesses of active are organized by committee for

11
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students by participatio | the faculty remedial classes
teachers and n and members of the as well as
helping to interest Department of individual faculty
overcome them from Commerce for members of the
students slow learners to department take
hinders help them care of it
teachers’ overcome their
ability to weaknesses
understand
their
weaknesses
Students More use of ICT | 2.6 19 ICT tools College is The ICT
Q.27 tools such as upgradation Continuous|y Committee of the
gCDtpirBOjecéors, is an working towards collelgelist |
mart Boards, - : regularly towards
Multimedia etc. ongoing “pgrf"‘?"”g ICT upgrading the IT
while teaching PrOCESS. facilities. More skills of students
rooms have been and faculty.
provided with While the
Smartboards. A building and
brand-new lab maintenance
‘LAB 4’ has been | COMmMittee t_alfes
developed near the care of pr(_)\_/l_dmg
. ample facilities
library, and infrastructure
particularly to for ICT-enabled
cater to the classrooms
requirement of
practical classes of
commerce
students.
Students Enhancing 2.7 8 Curriculum | Teachers widely The
Q. 33. analytical and design and | include real-life Departmental
critical time examples in the Association as
thinking/ constraints | classrooms for a well as the career
may lead to | better opportunity cell
passive understanding of of the college are
learning the concepts. They | regularly
rather than | incorporate organise quizzes,
problem various interactive | workshops,
solving pedagogies in their | competitions, etc
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NAAC Accredited A+

approach.

classes which are
learned by
attending regular
workshops/ FDPs,
etc. Recently, the
Department of
Commerce
organized a
pedagogy
workshop for
different subjects
on 9 August 2024
by inviting
experts/ Professors
on relevant
subjects from the
Department of
Commerce,
University of
Delhi, and other
colleges from the
university.

to enhance the
analytical
thinking of the
students.

Students
Q. 34.

Preparation for
higher
studies/employ
ment/

2.7

Lack of
participatio
n by
students in
several
workshops/
seminars
organized
for career
guidance.

The Department of
Commerce and
Career
Opportunity Cell
of the college
organizes several
workshops/semina
rs for career
guidance. Students
are also
encouraged to
discuss career-
related issues with
their teachers and
Mentors.

The college has a
robust career
opportunity cell
that provides

Career
Opportunity Cell
and the
Department of
Commerce
regularly update
students for
internship,
placement,
entrepreneurship,
and competitive
examinations for
higher studies.

13
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career counseling,
resume building,
and interview
preparation skills.
The Cell actively
hosts job fairs to
provide placement
opportunities with
reputed

companies.
Section-5: Student Support
Students Mentor-Mentee | 2.7/2.7 9/0 Poor The faculty The Department
Q. 55/ system attendance | members of the of Commerce
Parents, 16 in mentor- | Department of and IQAC cell of
mentee Commerce the college are
) concerned with
meets. organize at least the proper
Students do | three mentor- functioning of
not mentee meetings the mentor-
communica | each semester mentee system.
te issues apart from two
faced by organized by the
them. IQAC of the

college. Students
discuss their issues
with the concerned
faculty about their
academics,
college, or career
on which they are
mentored
regularly.

Records of these
sessions are
maintained by
faculty. Regularly
attending the
mentor-mentee

14
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sessions will
surely benefit the
students. Alumni
of the Department
have appreciated
the mentorship
program of the
college which is a
testimony of the
effectiveness of
the mentor mentee

system.
Students Functioning of | 2.7 7 Lack of A very well- A well-
Q. 57. Student Faculty interest and | formulated constituted
Meetings attendance student-faculty committee of the
pf students committee Department of
in these . Commerce
meetings | COMPrising known as the
students’ ‘Student Faculty
representatives Committee’ is
from each class, responsible for

Teacher-in-charge, | such meetings
senior most, and
junior most faculty
members holds
regular meetings
every month to
address the
concerns/
grievances of
students. It may
relate to teaching,
curriculum,
college
infrastructure,
syllabus, canteen,
facilities, or any
other matter.

15
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NAAC Accredited A+

The Teacher-in-
charge takes up
the matter and
takes appropriate
action if it pertains
to the Department
or informs the
college authorities
for grievance
redressal.

Hence, the
teachers constantly
encourage students
to attend such

meetings.

Parents,4 [ Teaching and 2.7 Lack of The faculty The department
Learning communica | members of the of Commerce
process of the tion department as well | ad JDMC both
college between as the college un(_jertake efforts

students . . to improve the
and their | StVe tOIMProve | o5 ching-learning
parentsas | the teaching — process
students learning process of

themselves | the college and

pointed it | department. For

outasan | this purpose, most

area of

good recently pedagogy

performanc workshops were

e in this organized by

report. various

departments of the
college including
the commerce
department. The
students
themselves praised
the teaching-
learning process of
the
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department/JIDMC
which is a
testimony of the
effectiveness of

the same.
Parents,11 Contribution 2.7 Parents The Department of | The faculty

of the college may not Commerce members of the
to confidence ;E(li?ilt\:/ieent organizes several gggi"rﬁt&fg‘t
E:;g‘:j i?;]d feed back_ f)eesrzloonnasl ict))r/] towards j[he

from their personality
development wards developmentand | gevelopment of
of your ward regarding soft skills apart the students

confidence- | from workshops

building and add-on

and | courses on specific

personality .

developme skills and _

nt knowledge in

opportuniti | various domains.

es provided | Lecture and

by the conferences are

college. conducted on Soft

Skills, Gender,
Environment, and
Career
Counselling as a
part of the
Department
activity planner.

Additionally, a
plethora of
activities are held
by other
Societies/clubs in
which all students
are encouraged to
participate. Also,

17




NAAC Accredited A+

I /Tel. : 49876630, 3-3e1/E-mail : jdmcollege@hotmail.com, da¥rge/Website : http:/jdm.du.ac.in

SRt dl AT ShiasT
JANKI DEVI MEMORIAL COLLEGE
(faeett fawaferamer@) /(University Of Delhi)

TR TN A IRTrA "Arf, 9 {eeh-110060
Sir Ganga Ram Hospital Marg, New Delhi-110060

315 UW 311 21001 : 2018 T 375 T 31 9001 : 2015 FIfOrd Ud NAAC Feamiaa A+ Herfdencd
An IS0 21001 : 2018 and IS0 9001 : 2015 Certified and NAAC Accredited A+' College

there is an
entrepreneurship
cell and incubation
center of the
college to develop
the entrepreneurial
skills of the
students and
provide them with
proper guidance to
start up their small
ventures.

Parents,12

Contribution of
college to
enhancing skills
of your ward

2.7

Students
may not be
voluntarily
participatin
gina
plethora of
activities
held by
Societies/cl
ubs due to
time
constraints.

The Department of
Commerce
organizes several
sessions on
personality
development and
soft skills apart
from workshops
and add-on
courses on specific
skills and
knowledge in
various domains.
Lectures and
conferences are
conducted on Soft
Skills Gender
Environment
Career
Counselling as a
part of Department
activity planner

Career
opportunity cell
as well as the
Entrepreneurship
cell which mostly
comprises
commerce
faculty regularly
organized
programs for it.

18
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Additionally, a
plethora of
activities are held
by other
Societies/clubs in
which all students
are encouraged to
participate. Also,
there is an
entrepreneurship
cell and incubation
center of the
college to develop
the entrepreneurial
skills of the
students and
provide them with
proper guidance to
start up their own
small ventures.

Area of Good Performance

Students, 9 | Coverage of 3.7 Covering Our students have | Department of
Syllabus syllabus on | appreciated the Commerce
time fact that the
faculty members
of the department
cover the syllabus
of their respective
subjects on time.
Students, | Preparation of 3.0 Teachers The students have | The Department
10 teachers for the are well appreciated the of commerce
class prepared kind of preparation
for the and knowledge of
classes

teachers for their
classes.
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Students, | Communication | 3.0 2 Teachers It is good to know | The Department
11 skills of the have good | that our students of Commerce
teachers gomka_llr:ica have appreciated
tionskills | 4 good
communication
skills of our
faculty members.
Students, | Teaching 3.3 0 Teachers The students have | The Department
20 concepts explain appreciated the of Commerce
through concepts fact that our
applications, through teachers explain
examples examples
and concepts through
application examples and
s applications.
Students, | Use of student- | 2.9 6 Teachers The students have | The Department
24 centric methods, use student- | appreciated the of Commerce
such as centric fact that our
exper_lentlal methods, teachers use
learning, such as dent-centri
participative experiential | Student-centric
learning and learning, meth(?ds, _SUCh as
problem-solving participativ | experiential
methodologies e learning learning,
and participative
pr?b_lem- learning and
solving el
methodolog problem sol_vmg
ies to methodologies to
enhance the enhance the
learning learning
experiences | experiences
Students, | Encouraging 3.0 11 Teachers The students The Department
25 students to encourage | appreciate the of Commerce
participate in students to encouragement
ext_ra_ct_JrrlcuIar participate given by our
activities in facul b
extracurric | raculty members
ular to participate in
activities
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NAAC Accredited A+

extracurricular
activities.

Students, | Soft skills, life | 2.9 11 Teachers The students The Department

26 skills and try to appreciate the of Commerce

employability inculcate efforts made by
skills soft skills, | teachers to
life skills inculcate soft
and skills, life skills
employabili | and employability
ty skillsto | skills to help them
help them in their future.
in their
future.
Students, | The overall 3.0 2 The overall | Itis very The Department
28 quality of the quality of satisfying to know | of
teaching- the that our students Commerce/JDM
learning process teach_lng- rated the overall C
learning .
process in quality of the
IDMC/ teaching-learning
Department | process in JDMC/
is very Department as
good. very good.

Alumni, 1 | Faculty 2.8 3 Well- The alumni have All the faculty
qualified praised the faculty | members of the
and of the college Department of
dedicated (Department) Commerce.
faculty . .

which motivates
us to further
improve teaching
and learning in the
Department of
Commerce.
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Alumni, Mentorship 2.9 2 A well- The Department The Department
14 functioning | and college have of Commerce
mentorship | peen appreciated
programme by our alumni for
the mentorship
program.
Alumni, Efforts to 2.9 1 Regular It is good to know | The Alumni
15 connect with events are | that our Alumni Association with
Alumni held to appreciate the majority of
connect members from
with alumni efforts made by the Department

the Department to

connect with them.

of Commerce.
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Economics Department
Analysis and Action Taken Report
2023-24
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Alumni Feedback Analysis
2023-2024
Department of Economics

Total Responses: 50

Avg Score |No. of responses
S No |lIssues (outof4) |with0 Analysis
2.8
1|Faculty 1 Area of Good Performance
14| JDMC’s Mentorship Program 2.7 0 Area of Improvement
Rate the efforts made by the
15| college to connect with you 2.8 0 Area of Good Performance
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JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis

2023-24

Department: Economics

Total Responses: 110

No. of responses
with less than

Avg Score |min critical value
S. No |lssues (outof 4) |(1) Analysis
Teaching and Learning process of the
4|college 3 1 Area of Good Performance
9|Academic environment of the college 3 0 Area of Good Performance
Co-curricular and extra-curricular
10|opportunities provided by the college 3 0 Area of Good Performance
Contribution of the college to
confidence building and personality
11|development of your ward 3 1 Area of Good Performance
Contribution of college to enhancing
12|skills of your ward 3 1 Area of Good Performance
Role of the college in the overall
14|development of your ward. 3 0 Area of Good Performance
How do you rate the mentoring
16|provided to your ward? 3 0 Area of Good Performance
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis
2023-2024
Department: Economics

SI. No. | Questions SCORE | No. of responses | Analysis
ouT less than
OF 4 | minimum critical
value
(less than 1)

Section-2: Teaching Learning Total no. of responses:

9. How much of the syllabus was covered in 3.7 0 Area of
class?/ Appreciation
Hef o ford=T UTedehd gut SR 74T ?

10. How well were teachers prepared for the 2.9 2 Area of Good
classes?/ Performance
e wemall & Rigror & forg fove= daR 22

11. How do you assess the communication skills of | 2.9 1 Area of Good
the teachers?/ Performance
31T 18| & TAR DI BT 3HaT Bl
IR §?

12. The teacher’s approach to teaching can best be | 2.8 3 Area of Good
described as/ Performance
fRreror o vfd e o e¥PpIor a1 aftfa
forar ST awdT §

13. How will you rate the fairness of the internal 2.8 5 Area of Good
evaluation (IA/CA) process by the teachers?/ Performance
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31y fRefept gRT 3Hidfes qediep (TR
Ui & fFAsgerd o1 B ¥e B

How frequently have the teachers discussed 2.8 5 Area of Good
your performance in tests/assignments with Performance
you, either in class or individually?/

Rrefel 7 MU 1Y ¢ /3gTsTHe H U
U W fal IR I b1 g, Handar
G =G I?

Does the college promote field visit 2.6 4 Area of
opportunities for students?/ Improvement

HT PIciol 31T B STaT ol 8, BT
3TEM-UeH, B & folt Wics fafsie &
3AIR?

Does the teaching and mentoring process in the | 2.7 6 Area of
college help you in cognitive, social and Improvement
emotional growth?/

T HgTiaaerd H R0 3R Terrg ufesan
30! HHTES H UGG Hall 5, WHISID
3R HTGTHS faHIRT?

Does the institution provide multiple 3.0 3 Area of Good
opportunities to learn and grow for the Performance
students?/

T U ST & o UReH SR 5 & 5
TR U Rl 82

Do the teachers provide information regarding | 2.9 4 Area of Good
your expected competencies, course outcomes Performance
and programme outcomes?/

T R8P MU SUTET G&f13T, UTeushH
& RO TR HRIHH & IRUM & IR T

SITPRI UG Hd o2
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19.

Do your teachers conduct adequate follow-up
for an assigned task with you?/

HIT 3T e 3Muh Try ford Ig 7w
®1d & forg Tt Srad Brars #d 82

3.0

Area of Good
Performance

20.

Do the teachers illustrate the concepts through
examples and applications?/

1 R/ ISTEXUN IR SV & ATed
SAYRUMS B T I 8?2

3.1

Area of
Appreciation

21.

Do you think that the teachers identify your
strengths and provide the right level of
challenges?/

T TR AT & fob FRieres 3mues! gred
DI IS B & 3R FAIfGa & T8l TR
U Bd 87

2.7

Area of
Improvement

22.

Do you think that the teachers are able to
Identify your weaknesses and help you to
overcome them?/

HT 3T AT & o FRrersp st
FHHSIR Bl TgaT 3R 37 R A |
3{TUB Fee B H Garm &2

2.4

11

Area of
Improvement

23.

Do you think that the efforts are made to
engage students in the monitoring, review and
improvement of the teaching learning
process?/

T Y] A § b B I R, Rreor
ST Tifehan 1 Tfienm SR YUR H =nfia
IR & YA [hT ST 82

2.7

Area of
Improvement

24,

Do you think that the teachers use student
centric methods, such as experiential learning,
participative learning and problem solving
methodologies for enhancing the learning
experiences?/

2.7

Area of
Improvement
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HIT 3T T g fob Rrered o/ B it
BT IUTIT B &, S b SrgHarates 3ifamy,
URaH & Ml Bl G o [T JgUET
STH SR THWIT FHTYT HRIVUTeT?

25. Do your teachers encourage you to participate | 2.9 2 Area of Good
in extracurricular activities?/ Performance

T 3P &P TTDT UTdaR Tafaredl J
HIT M & fo MR #Ra &

26. Do you think that the college/teachers try to 2.8 2 Area of Good
inculcate soft skills, life skills and Performance
employability skills to help you later in life?/

T Y| AT § fob weTfaener /e
Sfa- H 91 H 319! Agg H=- & (ol At
fepeg, Sita S 3R ASHTR &HdT HIA
o Rid B3 1 PRI B &2

217. What percentage of teachers use ICT tools 2.2 13 Area of
such as LCD projector, Smart Boards, Improvement
Multimedia, etc. while teaching?/

T U= e geTd 903 et ¢a
O TAIS! Uiolaer, ®IE e, Aecaiedn
3T BT IUTNT Hd 82

28. The overall quality of the teaching-learning 2.7 5 Area of
process in JDMC is:/ Improvement

. ST, . . § Rrerur-3ifRTH ufchar &1 aw
T[OTaT -

Section-3: Contribution/Relevance of Curriculum to

29. Applicability of concepts/ 2.7 3 Area of
SRS &I Yo, Improvement
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30. Developing or enhancing Entrepreneurial 2.5 8 Area of
initiatives or Research aptitude/ Improvement
JHIA Ugd AT STHUH

31. Developing skill set/ 2.5 8 Area of
TgdT fABRId BT 1 ST, I Je Improvement
ICEASEERS!

32. Adding values and ethics/ 2.6 6 Area of
T 3R Afdear &l ol Improvement

33. Enhancing analytical and critical thinking/ 2.6 4 Area of
RS 3R TS Ard Bl S Improvement

34. Preparation for higher studies/employment/ 2.5 8 Area of
3= 1SR & for dart Improvement

Section 4: College

Infrastructure

43. Language Labs/ N/A N/A N/A
YT

(ONLY for Language departments)
NA for other departments

Section-5: Student Support

50. Usefulness of Orientation Programme of the 2.7 4 Area of
College and Department/ Improvement
Bicre AR AU & UG HRIHH B

55. Mentor- Mentee system/ 2.5 4 Area of
TR0 Rreq Improvement

S7. Functioning of Student Faculty Meetings/ ©T | 2.6 3 Area of
REAPEREAEARSEING] Improvement
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Action Taken Report
Department: Economics
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SI. No. Questions SCORE No. of | Root Cause Action Taken/ Responsi
OUT | responses Planned bility
OF 4 less than
minimum
critical
value
(less than
1)
Students | Does the college 2.6 4 Time-bound A department Teachers
Q. 15. promote field visit semester meeting was held to
opportunities for system discuss the papers
students? / where fieldwork can
T Bloio] SCARIT DI More number | be organized and
Serdl adar % GIP| of papers teachers were
S-S, ST % every student apprlsed. of the
ﬁlﬁﬁ?&’ﬁﬁl’c’% has to study studer)ts negd for
: more inclusive
SIAER? industrial interaction-
oriented teaching.
Students | Does the teaching and 2.7 6 Mentoring Increase in one-to- Teachers
Q. 16. mentoring process in the System. one mentoring.
college help you in Encouraging students
cognitive, social and to open up about
emotional growth?/ their emotional
CHIE PR IS A challenges.
fRreror 3R waTe ufsha
3{TUeh! T H
Hag Hdl §, QIS
3R TGS fadmrT?
Students | Do you think that the 2.7 6 Huge Class In tutorials, teachers | Teachers
Q. 21. teachers identify your Sizes. As per identify the slow and
strengths and provide University advanced learners
the right level of rules the and provide materials
challenges?/ tutorial group | accordingly.
T 3! AT & fob has to be of 20
e 3muep) I ot students.
U8dH $Rd § 3R
Tl & el Wi
e $Rd 82
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Students | Do you think that the 2.4 11 Huge Class In tutorials, teachers | Teachers
Q. 22. teachers are able to Sizes. As per identify the slow and

Identify your University advanced learners

weaknesses and help rules the and provide materials

you to overcome them?/ tutorial group | accordingly.

T 3! AT © fob has to be of 20

fre1e gt students.

DHHGIRY! DI g

IRIT RHAH

3{TUh! Hag B H

Terr g2
Students | Do you think that the 2.7 4 Students did The students will be | Teachers
Q. 23. efforts are made to not understand | orientated that these

engage students in the that feedback, | are their platforms

monitoring, review and Course exit, and they can make

improvement of the and SFM are the best use of these.

teaching learning their The students will be

process?/ engagement encouraged to

T IR aﬂ?—n%ﬁ; platforms. participate more

S B! TR, Ryeor actively and review

SR Ul it them accordingly.

Tfter 3R gurR &

M B & T

foru STar 82
Students | Do you think that the 2.7 3 The students Teachers regularly Teachers
Q. 24. teachers use student did not engage in activities

centric methods, such as understand like flipped

experiential learning, these terms classrooms, and

participative learning buddy groups.

and problem solving
methodologies for
enhancing the learning
experiences?/

T YT a1 g fob
e/ B Higd dip!
BT ST BRI T, o

Teachers will be
using the terms
specifically while
using that
methodology.
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b SFYaTHD 3T,
I & 3FHdl Bl
SgH o forg Fg
SIFATH SR Hwn
YT BRIV
Students | What percentage of 2.2 13 Students did More usage of Teachers
Q. 27. teachers use ICT tools not understand | smartboards, PPTs,
such as LCD projector, the broad and Google
Smart Boards, categories Classroom by
Multimedia, etc. while meaning of teachers.
teaching?/ ICT, Google
fpda ufawra e classroom
gerd gug g.nﬁa o which all
aﬁm@m teachers use,
e ﬂ?cﬁ'lﬂ'%m hence did not
’ . consider it as
3TfS BT ST HRd &2 ICT.
Students | The overall quality of 2.7 5 Each student The question doesn't | Teachers
Q.28. teaching-learning studies many pertain to only
process in JDMC is:/ subjects from | department but other
. St wH. I). 7 fRyeor- different departments as well.
iferm ufehar & 999 departments
] (hons, SEC,
1 ’ VAC,GE,AEC
)
Section-3: Contribution/Relevance of Curriculum to
Students | Applicability of 2.7 3 We follow the | Teachers were Teachers
Q. 29. concepts/ guidelines apprised of the
SAYRONSI P framed at the students’ need to
T, University understand the
level for the rationale of the
syllabus and subject and were
course advised to dedicate
structure. some time in the
lectures to explain
the applicability.
Also, it was
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suggested to dedicate
the first lecture for
every subject to just
introduce the course
and explain its
applicability in the
contemporary world.
Students | Developing or 25 8 We follow the | The Continuous Teachers
Q. 30. enhancing guidelines Assessments can be
Entrepreneurial framed at the | framed in such a
initiatives or Research University manner that
aptitude/ level for the developing or
Igaftaar uga at syllabus and enhancing
YU course entrepreneurial
structure. initiatives or research
aptitude can be
included.
Students | Developing skill set/ 25 8 We follow the | The structure of Skill | Teachers
Q. 31. qrgqr f9eRid AT ar guidelines Enhancement Course
SCHT, DI I framed atthe | (SEC) is not in our
ﬁéﬁﬁmm University hand.
level for the
syllabus and
course
structure.
Students | Adding values and 2.6 6 We follow the | The feedback was Teachers
Q.32. ethics/ guidelines discussed with all the
et 3R Afadar &I framed at the | faculty members and
RG] University they were advised to
) level for the suggest some papers
syllabus and around values and
course ethics in the
structure. discipline to the
Department of
Economics at the
University.
Students | Enhancing analytical 2.6 4 We follow the | The Continuous Teachers
Q. 33. and critical thinking/ guidelines Assessments can be
framed at the | framed in such a
University manner that
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RATAYITEHS 3R level for the enhancing analytical
TARTTES O B syllabus and and critical thinking
ST course can be included.
' structure.
Students | Preparation for higher 25 We follow the | The Peer group team | Teachers
Q. 34. studies/employment/ guidelines can be formed, where
3 FRI&T/ASR &6 framed at the | alumna, seniors and
%—Qm University juniors come
level for the together to help each
syllabus and other.
course
structure.
Section-5: Student Support
Students | Usefulness of 2.7 The question The feedback Teachers
Q. 50. Orientation Programme asked is the analysis of
of the College and usefulness of | department
Department/ orientation at | orientations shows
Hlaol SR AU H the College that students who
SfNfe=arg i H B and have attended the
RUBIEIL]] Department same found it useful.
level.
Students | Mentor- Mentee system/ | 2.5 System of Explain to every Teachers
Q. 55. TROd Rreqg mentor- student the essence
mentee. of the Mentor-
Mentee system
through one-to-one
interaction.
Students | Functioning of Student | 2.6 The The Class Teachers
Q. 57. Faculty Meetings/ ST communicatio | representatives will
IJH1g EIEEING n gap between | be asked to discuss
student pre and post meeting
representatives | with the entire class.
and the class. | Fixing timing for the
same.
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Section- : Alumna Feedback Total no. of responses: 50

Alumn | JDMC’S Mentorship 2.7 5 System of | Explain to every Teache
aqQ. Program /S S THTI BT mentor- student the essence rs

15. R sdiey mentee of the College’s

Mentorship Program
through one-to-one
interaction.
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English Department
Analysis and Action Taken Report
2023-24
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JANKI DEVI MEMORIAL COLLEGE
Alumni Feedback Analysis
2023-2024
Department: English

Total Responses : 28

Avg Score |No. of responses
S No |Issues (outof4) |with 0 Analysis
1|Faculty/d®™ 2.8 0 Area of Good Performance

JDMC’s Mentorship Program /
S 1 T T &1 HexRm

14| FTHH: 2.6 0 Area of Improvement
Rate the efforts made by the
college to connect with you /
3O 5 o forg mgfaenas
SRT {60 T gl &1

15 ugumaﬁ 2.5 0 Area of Improvement

39




SRt dl AT ShiasT
JANKI DEVI MEMORIAL COLLEGE
(feoett favafasmer) /(University Of Delhi)

R TN WA yere A, 9 f¥sei-110060
Sir Ganga Ram Hospital Marg, New Delhi-110060

I /Tel. : 49876630, 3-3e1/E-mail : jdmcollege@hotmail.com, da¥rge/Website : http:/jdm.du.ac.in
373 U 3t 21001 : 2018 T 305 TH 37 9001 : 2015 FHIfOT YT NAAC Taifaa A+ HeTfdenara
An IS0 21001 : 2018 and IS0 9001 : 2015 Certified and NAAC Accredited A+' College

JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis
2023-24
Department: English

Total Responses: 56

No. of responses
with less than
Avg Score |min critical value

S. No |lIssues (outof 4) |(1) Analysis
Teaching and Learning process of the
4|college 2.9 0 Area of Good Performance
9|Academic environment of the college 2.9 0 Area of Good Performance

Co-curricular and extra-curricular
10|opportunities provided by the college 2.8 0 Area of Good Performance

Contribution of the college to
confidence building and personality

11|development of your ward 2.8 0 Area of Good Performance
Contribution of college to enhancing
12|skills of your ward 2.8 0 Area of Good Performance

Role of the college in the overall
14|development of your ward. 2.8 0 Area of Good Performance

How do you rate the mentoring
16|provided to your ward? 2.7 1 Area of Improvement
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis

2023-2024

Department: English

SI. No. | Questions SCORE | No. of Analysis
ouT responses less
OF 4 than minimum
critical value
(less than 1)

Section-2: Teaching Learning Total no. of responses: 117
9. How much of the syllabus was covered in 3.7 0 Area of
class?/ appreciation

FHef H ford=T UTadehd gul R 74T ?

10. How well were teachers prepared for the 3.3 0 Area of
classes?/ Appreciation
Rrer FHemsft § fRigror & fo fasa daR 22

11. How do you assess the communication skills of | 3.3 0 Area of
the teachers?/ Appreciation
3170 Refep! & TR DI BT SHTHAH Bl
IRA B2

12. The teacher’s approach to teaching can best be | 3.1 0 Area of Good
described as/ Performance
fRraor o Ut e o =it aftla
T ST Thar

13. How will you rate the fairness of the internal 2.6 2 Area of
evaluation (IA/CA) process by the teachers?/ Improvement
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31y et gRT 3Hidfes qediep (LAY
Ufehar & fFAsgerd &1 B ¥e B

How frequently have the teachers discussed 3 1 Area of Good
your performance in tests/assignments with Performance
you, either in class or individually?/

Rrefel 7 MU 1Y ¢ /3gTsTHe H U
U W fal IR I b1 g, Handar
G =g T?

Does the college promote field visit 2.6 4 Area of
opportunities for students?/ Improvement

HT Plotol ST B a1 a1 8, BT
3TEH-UeH, B! & fort wics fafse &
SATR?

Does the teaching and mentoring process in the | 3 1 Area of Good
college help you in cognitive, social and Performance
emotional growth?/

1 HgTiaeerd H fR1efun 3R anrg ufshan
31O IS H TG Bl 6, AHD

3R YIGTHSD fapTg?

Does the institution provide multiple 3.2 0 Area of
opportunities to learn and grow for the Appreciation
students?/

T IR BT & o AR iR g1 & Fs
AR Y& BT 6?2

Do the teachers provide information regarding | 3.1 1 Area of Good
your expected competencies, course outcomes Performance
and programme outcomes?/

1 R8I MU SUTET &3, UTeushH
& RO 3R HRIHH & IRUM & IR T

SITPRI UG Hd o2
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19.

Do your teachers conduct adequate follow-up
for an assigned task with you?/

HIT 3T e 3Muh Try forsdt Iig mw
B & forg T Srad Brars #d 82

3.2

Area of
Appreciation

20.

Do the teachers illustrate the concepts through
examples and applications?/

1 R/ IS IR SV & ATed §
SAYRUMS B T I 82

3.4

Area of
Appreciation

21.

Do you think that the teachers identify your
strengths and provide the right level of
challenges?/

T TR AT & fob FRieres 3mues! gred
DI IS B & 3R FAIfGa & T8l TR
U Bd 87

2.9

Area of Good
Performance

22.

Do you think that the teachers are able to
Identify your weaknesses and help you to
overcome them?/

HT 3IH! AT & o FRrersp st
FHHSIR Bl TgaT - 3R 37 R A |
3] Hae - H Y& 87

2.8

Area of Good
Performance

23.

Do you think that the efforts are made to
engage students in the monitoring, review and
improvement of the teaching learning
process?/

T Y] A § b B I R, Rreor
ST wifehan T e SR YuR H =nfia
PR & YA fhT ST 82

Area of Good
Performance

24,

Do you think that the teachers use student
centric methods, such as experiential learning,
participative learning and problem solving
methodologies for enhancing the learning
experiences?/

Area of Good
Performance
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HIT 3T T g fob Rrered o/ B it
BT IUTIT B &, S b SrgHareTes 3ifam,
URaH & Ml Bl G o [T JgUET
STH SR THWIT FHTYT HRIVUTeT?

25. Do your teachers encourage you to participate | 2.9 2 Area of Good
in extracurricular activities?/ Performance

T 3P TR TTDT UTdaR Tiafaredl J
HIT M & foe Mieied #Ra &

26. Do you think that the college/teachers try to 3 2 Area of Good
inculcate soft skills, life skills and Performance
employability skills to help you later in life?/

T Y| AT § fob weTfaener /e
e | 916 H 39! Hag H- & ot Tiue
fepe, Sitae SId 3R ASHTR &HdT HIA
o Rid 3 Bl PIRT B &2

217. What percentage of teachers use ICT tools 2.5 8 Area of
such as LCD projector, Smart Boards, Improvement
Multimedia, etc. while teaching?/

fran ufa=rd e ugra 0y ssdict e
O TAIS! Uiolaer, ®IE e, Aeciaiedn
3fe BT ITANT P 82

28. The overall quality of the teaching-learning 3.2 0 Area of
process in JDMC is:/ Appreciation

. ST, . . § Rrerur-31fRTH ufchar &1 aw
T[OTaT -

Section-3: Contribution/Relevance of Curriculum to

29. Applicability of concepts/ 2.9 0 Area of Good
S{AYRUTSI DI FAIIT, Performance
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30. Developing or enhancing Entrepreneurial 2.5 0 Area of
initiatives or Research aptitude/ Improvement
SIHRIAT Ug e a1 STHYM

31. Developing skill set/ 2.7 1 Area of
A I Rid A1 a1 9T, HId e Improvement
ICEASEERS!

32. Adding values and ethics/ 2.8 1 Area of Good

e A i
T 3R Afdear &l ol Performance

33. Enhancing analytical and critical thinking/ 3 0 Area of Good
faeivuITE® SR SHTArIHS Id Dl dgHT Performance

34. Preparation for higher studies/employment/ 2.6 3 Area of
3= 1SR & for dart Improvement

Section 4: College

Infrastructure

43. Language Labs/ 2.4 3 Area of
TS TR Improvement

(ONLY for Language departments)
NA for other departments

Section-5: Student Support

50. Usefulness of Orientation Programme of the 2.7 0 Area of
College and Department/ Improvement
B R faUTT & U= HRiHH o1
55. Mentor- Mentee system/ 2.5 4 Area of
HeXHel ReH Improvement
S7. Functioning of Student Faculty Meetings/ @1 | 2.4 3 Area of
. EN \e .
B S3D] DT HATe Improvement
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Action Taken Report

Department: English

SI. No. [ Questions SCORE | No. of Root Cause Action Taken/ | Responsibilit
OUT OF | responses Planned y
4 less than
minimum
critical
value
(less than
1)
Student | How will you | 2.6 2 1. Students were The members | Faculty
S rate the unclear about the | of the Members
Q.13 | fairness of eVZ'“alt\'l%”Pr“b“C department
the internal under NEF. will be
luati 2. Changes in the hari
evaluation NEP evaluation | S ar!ng
(IAICA) modules related | detailed
process by to SEC and VAC | assessment
the teachers?/ have happened at | plans and
379 et the last moment. | rybrics with
aRT 3R 3. I\I?\élgorctljxlgnteoans the students at
et that students are | 1€ Peginning
(TR expected to be in | Of the session
B it class and their as well as
absence leads to
BEAGIED] a lack of Discussion of
Y T knowledge about | the marks
evaluation given by the
guidelines. student and
teacher will
be
encouraged
Students | Does the 2.6 4 Field visits are not Further Faculty
15 college very pertinent to the | opportunities | Members
promote field dlsglpllne. Hovll/ever, for field
visit iﬂsgzisrgf ento visits, which
opportunities ’ are relevant to
for students?/ the discipline,
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of Literature,
etc classes are
taken

T hla galleries, exhibitions, | will be
mqﬁ and monuments visit. | explored by
EECIR-CIN the
@ﬁ ' department.
e, BT &
NS
fafere &
SIIR?
Students | What 2.5 8 Lack of availability Notwithstandi | Admin
27 percentage of of Wi-Fi ng the
teachers use limitations of
Limited rooms with infrastructure,
ICTOOIS smartboards. ICT is utilised
schas LCD extensively in
projector, the teaching-
Smart learning
Boards, process.
Multimedia, o
etc. while Material is
o continuously
?
teaching?/ shared with
EERIRA students via
fR1er Terd multiple
Rape o media such as
GCR, email,
3t ga WhatsApp,
O Tt etc. For
Trolee. @e papers such
’ as Visual
ah_(‘f, Communicati
A Hifsar on and
afe Photography,
kil Literature and
ST B¢ Cinema,
2 Cinematic
Adaptations
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exclusively in
ICT-enabled
rooms.

Foundation
lectures also
extensively
utilize ICT in
multiple
ways.

Faculty
members are
also recording
lectures in the

Recording
Room.
Students | Developing 2.5 0 Entrepreneurial Research Faculty
30 or enhancing initiatives are nota | aptitude is Members
Entrepreneuri disciplinary covered in
al initiatives requirement. multiple
or Research ways. The
aptitude/ department
EEENINGI collaborates
PR with the
: Research
MERRL Centre.
Students | Developing 2.7 1 Students lack clarity | NEP provides | Faculty
31 skill set/ about the multiple Members
arTdr rLequir_ementf and opportunities
earning outcomes
fae e of their ghosen SEC ;ol fcfi::;er:;)p
HATT papers.
kinds of skill
CHBEIR
sets under the
e famfid SEC. The
PRAT Department
of English
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teaches
various
papers
designed to
enhance
students’
communicatio
n skills.

Students
should select
their SEC
papers
accordingly.
Students | Preparation 2.6 Students are Several Faculty
34 for higher routinely informed | counselling Members
studies/emplo about various sessions for
yment/ placemen_t_ higher
opportunities and .
3= seminars. They have | education and
IEUSITRUS IR shown a distinct lack | recruitment
¥ fou s of involvement in the | drives are
same. organized by
the College,
COC, and the
Department.
Students | Language 2.4 Students lack clarity | Faculty Faculty
43 Labs/ about the efficacy of | members of | Members
TS the language lab. the and Admin
TIRTRITT department
take students
to the
Language Lab
for mandatory
sessions.
Students | Usefulness of | 2.7 Multiple cycles of Several Faculty
50 Orientation admissions have led | orientation Members
Programme to many students sessions were | and Admin
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of the missing vital organised for
College and orientation sessions. | students to
Department/ Students have also acquaint them
V
Pl 3R identifying and systems under
ICEIED clarifying issues NEP.
=g related to NEP.
HRIHH B
RECIEGH
Students | Mentor- 25 Despite repeated Mentor- Faculty
55 Mentee invitations for Mentee Members
system/ nt]egtozhsisesnisti:c:gzi( Sessions are
.~ studen o
HRHA the initiative to be a organised _m
Ry part of these collaboration
sessions. with the
IQAC every
semester. The
teachers are
in touch with
their mentees
on WhatsApp
groups or
through
email.
Students | Functioning | 2.4 Communication gaps | Student Faculty
57 of Student among the students Faculty Members
Faculty Igad '50 discretionary Meetings
e R
SE IR per the
. guidelines
wm finalized in
NEIN the Staff
Council. All
Departments
follow the
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guidelines
and there is
student
representation
from all three
years. All
documentatio
nis

maintained
and shared in
a transparent
and timely
manner.
JDMC’s 2.6 0 Despite repeated Mentor- Faculty
Alumni | pentorship invitations for Mentee Members
4| oseno e | Sesinea
ST TE S the initiative to bea | Ordanised In
AR part of these C"_Lﬁ‘?ﬁéat'on
ST sessions. wi
: IQAC every
semester. The
teachers are
in touch with
their mentees
on WhatsApp
groups or
through
email.
Rate the 25 0 Routine efforts are JDMChasa | Faculty
Alumni | efforts made made by the college | thriving Members
15 by the ?nd thf dfp.lalrtme_nts alumni
college to vfl)h(igfr: :fe gfltjé?]m community
connect with unreciprocated. and o
you / 39 flrshs:uatlon.
g’sﬁﬁ%m department
leaves no
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NAAC Accredited A+

TRIfHE T stone
Tl BT unturned in
W- : contacting
il students.
JDMC hosts a
variety of
cultural and
interactive
programs to
connect with
its alumni.
How doyou |2.7 1 Despite repeated The college Faculty
Parents | rate the invitations for follows a Members
16 mentoring mentorship Sessions, - | gtrict and
provided to stud_er_1t_s Seem to lack robust
the initiative to be a .
your ward? part of these mentoring
sessions. system and
the mentors
reach out to
the students.
The mentees
are free to
contact the
teacher
mentors at
any point.
Area of Good Performance
Do you think | 2.8 1 Teachers conduct This is an Faculty
Student | that the academic progression | area of Good | members
S teachers are exercises throughout | performance
able to the semester’ to gauge for the
Q22 Identify your the Su-lqe-n ts : Department
capabilities and skill
weaknesses sets. of English.
and help you
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to overcome
them?/

T 3TUH!
SUGIAED
IRAED
3MTDT
HHSN] B
EREICEREIN
38 WA
T 3!
Uag axA g
e §?
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EVS Department
Analysis and Action Taken Report
2023-24
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Stakeholder

Feedback

Action Taken

Students Students suggested including The faculty members included activities
outdoor classes and minor like outdoor classes as a part of the
experiments curriculum. Existing initiatives like

greenery initiatives, resource
management, renewable energy, etc. are
also used to teach students. The
department also submitted a proposal for
an environmental lab.
More practical classes should be As per the implementation of NEP, AEC-,
arranged and AEC-II courses are introduced with an
emphasis on practical-based learning.
Field trips should be T_hq change in curri_culum due to NEP
arranged divided the course into 2 years. Students are
taken to field visits in the 2nd year of the
course. The department will convey the
same to the 1st year students for clarity.
Teachers The increased workload due to The college administration appointed 3

NEP will affect the functioning
of the department with only 2
faculty members.

Environment lab for conducting
experiments. The environment
lab will help the department to
include experiments and
increase the effectiveness of the
subject.

guest faculties to share the workload of the
Department. The current strength of the
department is 5 with 2 permanent and 3
contractual employees.

The college administration has been
receptive to establishing an
environment lab. The department has
submitted a proposal
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Training of faculty members in
collaboration with TLC and other
universities.

Include Online-based learning in
the curriculum

The faculty members have undertaken
several training programs including
refresher courses, FIPs, FDPs, and 1SO
training.

The faculty members are training to
create MOOC:s by attending FDPs and
Refresher Courses. The use of ICT and
online tools is a part of the EVS
curriculum.

Alumni Field visit opportunities for The department has introduced mandatory
students should be arranged. field visits in the 3 and 4™ semesters of the
AEC EVS curriculum. The students will
visit Biodiversity parks in Delhi.
Employer Include add-on courses for The department is planning to relaunch the
outreach. add-on course in collaboration with Sir
Gangaram Hospital.
Parents Students mentoring needs The faculty members of the department

undertake regular mentor-mentee sessions to
guide students on career prospects.
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HDFE Department
Analysis and Action Taken Report
2023-24
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Stakeholder

Feedback

Action Taken

Students

Career guidance sessions should
be arranged

We arranged a career counselling workshop where
we invited the Alumni of our department to
interact with the students

We also discuss career options available, and how
to apply for the same in our classroom discussions
and mentoring sessions.

Career-related discussions were also taken up in
the mentoring sessions

Organize more revision and
doubt-clearing classes

Upon completing the syllabus, teachers conduct
revision classes.

Remedial classes are arranged based on students'
needs.

Peer mentoring is also encouraged.

Offer courses to enhance
students' employable skills.

Students can suggest topics they are interested into
their teachers or during student-faculty meetings.
We organized an add-on course to enhance our
students' abilities.

We also promote and offer internship opportunities
for the students.

Arrange career guidance sessions

We organized a career counselling workshop,
inviting alumni from our department to interact
with the students.

Career options and application processes are
discussed during classroom discussions and
mentoring sessions.

Career-related topics are also addressed in the
mentoring sessions.

We also invite guest speakers from various fields
to discuss career opportunities
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Teachers e The curriculum fosters an interest
in research among students. Our curriculum encourages students to engage in
research.

- Nearly all the core courses offered by our
department include practical components,
allowing students to apply theoretical knowledge
in practice.

- We also involve our students in research projects
to nurture their research interests.

- We train the students for data collection (using
different methods) and analysis.

e Useof ICT e We use various ICT tools in the teaching and
learning process, such as projector, Google
Classroom, Jam board, Zoom, Microsoft
PowerPoint, YouTube, online quizzes, smart
boards, recordings, and more.

e Fieldwork/visit/internships/proje e Our department enhances theoretical learning with

cts practical experiences by providing students with
numerous hands-on opportunities. Examples
include internships in various sectors, field visits,
community outreach activities, data collection and
analysis, and research projects.

Alumni e Additional internship e OQOur department offers numerous internship

opportunities should be offered. opportunities across various sectors.

e We also encourage and motivate our students to
take part in these internships.

e Students should pay close attention to the posters
and pamphlets shared in groups about internships.

e Greater use of ICT should be e We utilize a variety of ICT tools for teaching,
incorporated into the curriculum including PowerPoint presentations, videos, Jam
delivery. board, whiteboards, online quizzes, e-recordings,

and more.

Employer Employers recognize that our students e The teaching and learning methods have evolved
exhibit qualities such as honesty, to equip students with skills for taking up to take
communication skills, and readiness to
take up extra responsibilities and so on.

59




NAAC Accredited A+

SRt dl AT ShiasT
JANKI DEVI MEMORIAL COLLEGE
(faeett fawaferamer@) /(University Of Delhi)

TR TN A IRTrA "Arf, 9 {eeh-110060
Sir Ganga Ram Hospital Marg, New Delhi-110060

I /Tel. : 49876630, 3-3e1/E-mail : jdmcollege@hotmail.com, da¥rge/Website : http:/jdm.du.ac.in
313 TW 3T 21001 : 2018 T 3 U 31 9001 : 2015 FHIfOd UT NAAC Toaifaa A+ HeTfdenara
An IS0 21001 : 2018 and IS0 9001 : 2015 Certified and NAAC Accredited A+' College

on additional responsibilities and demonstrating
leadership qualities.

Student presentations and participation in various
activities like internships, and working as student
coordinators for events help build confidence and
fosters responsible behavior.

e Scope for enhancement in We have conducted various workshops to develop
delivering hard skills and the skills of our students.
fostering innovative thinking We also organize a 30-hour Add on course.
e Good performance by students We organize webinars and workshops on topics
during the campus placement like facing an interview and resume writing.
drive We discuss placement drives and motivate our
students to take part in them.

Parents e Pressure of assignments We try to train the students to write well-structured
answers and time effectively. We aim to prepare
our students for the end-semester exam.

We review the assignments with each student and
provide opportunities for them to improve their
work.
e Bring liveliness in the overall Our department and college organize various
environment. activities. Students are encouraged to check
notices and the website regularly and will continue
to do so.
e Increased emphasis is required The department organizes various workshops, and

on personality development and
communication skills

seminars, arranges internships, and provides
opportunities for students to participate.

Students will be encouraged to stay attentive in
college and regularly check their WhatsApp
groups, emails, notices, posters, and the website
for updates.
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Hindi Department
Analysis and Action Taken Report
2023-24
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NAAC Accredited A+

JANKI DEVI MEMORIAL COLLEGE
Alumni Feedback Analysis
2023-2024
Department: HINDI

Total Responses : 47

Avg Score |No. of responses
S No |Issues (outof4) |withO Analysis

1|Faculty/IbT™I 2.9 3 Area of Good performance

Area of Appreciation
JDMC’s Mentorship Program /

o 1 TH TH &1 HerRY
14| BTHH: 3.2 1

Rate the efforts made by the
college to connect with you /

3YY g & forg Herfaemer
&R1 ford T8 v

15| Gegido dR | 3.2 0 Area of Appreciation
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JANKI DEVI MEMORIAL COLLEGE
Parents feedback Analysis
2023-24
Department: HINDI

Total Responses: 96

No. of responses
with less than
Avg Score |min critical value

S. No |Issues (outof4) |(1) Analysis
Teaching and Learning process of the
4/college 3.1 1 Area of appreciation
9|Academic environment of the college 3.2 1 Area of appreciation
Co-curricular and extra-curricular
10|opportunities provided by the college 3.0 1 Area of appreciation

11

Contribution of the college to
confidence building and personality

12

14

16

development of your ward 3.0 1 Area of appreciation
Contribution of college to enhancing

skills of your ward 3.0 1 Area of appreciation
Role of the college in the overall

development of your ward. 3.0 1 Area of appreciation
How do you rate the mentoring

provided to your ward? 3.0 1 Avrea of appreciation
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JANKI DEVI MEMORIAL COLLEGE
Students’ feedback Analysis

2023-24

Department: HINDI

Sl. | Questions SCORE No. of Analysis
No. ouT responses less
OF 4 than
minimum
critical value
(less than 1)
Section-2: Teaching Learning Total no. of responses: 117
9. How much of the syllabus was 3.6 1 Area of Appreciation
covered in class?/
Hef H fora1 UTeashy gui H_IA
ar?
10. [ How well were teachers prepared for | 3.2 0 Area of Appreciation
the classes?/
TR sl H fRigru & forg fba
GRIERE
11. | How do you assess the 3.1 0 Area of Good Performance
communication skills of the
teachers?/
31T Refeh! & TR HIA B
THTT HY HRA &2
12. | The teacher’s approach to teaching 3.0 0 Area of Good Performance

can best be described as/

fRreror 3 ufer Rrere & = fPoiom
&1 afold forar o gbd &
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13.

How will you rate the fairness of the
internal evaluation (IA/CA) process
by the teachers?/

(3ST/) ek &t Frsaerdr
FY I PR

2.8

1 Area of Good performance

14.

How frequently have the teachers
discussed your performance in
tests/assignments with you, either in
class or individually?/

fRr&repT A 31U 1Y e /3T THE
H 31U UeeH W fHa aR ==t
DI, B U AfRTTd T T?

3.4

0 Area of Appreciation

15.

Does the college promote field visit
opportunities for students?/

] PBiotel S-IRIY b SETaT SaT g,
B 3EH-UaH, BE & foll Bice
fafSre & sraaR?

3.2

2 Area of Appreciation

16.

Does the teaching and mentoring
process in the college help you in
cognitive, social and emotional
growth?/

1 TgTfaeTerd & R 3R Targ
Ufeh T 3D AHTHD | Haq
FRC §, TS 3R UGS
fadra?

3.3

2 Area of Appreciation

17.

Does the institution provide multiple
opportunities to learn and grow for
the students?/

T AR B & g WRe 3R
e P B3 TWR YSH DRl 87

3.4

1 Area of Appreciation
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18.

Do the teachers provide information
regarding your expected
competencies, course outcomes and
programme outcomes?/

31 18 3! 3raféra
Tearafl, ureashH & uRumy 3R
HRIHH & GRUTH & IR H SFHRT
TS HRd &2

3.4

Area of Appreciation

19.

Do your teachers conduct adequate
follow-up for an assigned task with
you?/

HT 39 TR1efe 3MTos a1y fat
10 74 T o forg yafe sradf
PHRATS Hd 82

3.3

Area of Appreciation

20.

Do the teachers illustrate the concepts
through examples and applications?/

1 18/ IaTeRUN SR SN &
gwm@ SAYRUMST BT WY B
?

3.4

Area of Appreciation

21.

Do you think that the teachers
identify your strengths and provide
the right level of challenges?/

T IR AT & b FR1eres st
I o) UgE HRd 8 IR
Tl & Tl TR U B 82

3.3

Area of Appreciation

22.

Do you think that the teachers are
able to Identify your weaknesses and
help you to overcome them?/

R 3TYD! T & b FRreres smaest
HASING DI TgaT T+ 3R I3 g3
B H 3MTUP Heg - H JeH g2

3.3

Area of Appreciation
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23. | Do you think that the efforts are 3.3 2 Area of Appreciation
made to engage students in the
monitoring, review and improvement
of the teaching learning process?/

T 3TYD! T & b B Bl
AR, fRreror siferm ufdsan ot
Tfer 3R GUR & A B &
T fHU ST 2

24. | Do you think that the teachers use 3.2 4 Area of Appreciation
student centric methods, such as
experiential learning, participative
learning and problem solving
methodologies for enhancing the
learning experiences?/

T 3D T B b FRrerss s
Hfgd Dl BT ST HRA §, o
foh SFHATES HIUTH, TRaH &
3yl &l TG & forg Tgwrtt
SMFATH 3R THWT AT
HRIYUIE?

25. | Do your teachers encourage you to 3.4 2 Area of Appreciation
participate in extracurricular
activities?/

26. | Do you think that the college/teachers | 3.2 1 Area of Appreciation.
try to inculcate soft skills, life skills
and employability skills to help you
later in life?/

T 3MYh! ATaT & fob wgTfaene
/TR g H a1 | MU Agg
B & o Iive e, Ssfiaq
DI 3R ISR & DI
3 Rd 3 B PRI A &2
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27.

What percentage of teachers use ICT
tools such as LCD projector, Smart
Boards, Multimedia, etc. while
teaching?/

e wfa=ra e ggd g
3TSHICT ¢ oIy TariTe! Uioiaey,
W s, AecHifsar 3Mfe &
SURT B &2

2.4

19

Area of Improvement

28.

The overall quality of the teaching-
learning process in JIDMC is:/

ol 1. TH. 9. ¥ Riefur-siiams
UfchdT o1 FHY T0TaI -

3.3

Area of Appreciation

Section-3: Contribution/Relevance of Curriculum to

29.

Applicability of concepts/
SAYRUNST B YA,

3.2

Area of Appreciation

30.

Developing or enhancing
Entrepreneurial initiatives or
Research aptitude/

SYARITC g a1 SrgHU

3.0

Area of Good Performance

31.

Developing skill set/

TRl fas RId ST a1 ST,
DI e BRI BT

3.0

Area of Good Performance

32.

Adding values and ethics/

el 3R AfddhdT &1 Sied

3.2

Area of Appreciation

33.

Enhancing analytical and critical
thinking/

3.0

Area of Good Performance
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fIvuTaTe iR STAEHTHS A
DI FGMI

34.

Preparation for higher
studies/employment/

I R8RSR & fore dursh

3.1

Area of Good Performance

Secti

on 4: College

Infrastructure

43.

Language Labs/

IR

(ONLY for Language departments)
NA for other departments

2.7

Area of Improvement

Secti

on-5: Student Support

50.

Usefulness of Orientation Programme
of the College and Department/

Pl 3R faumT & ifvfe=am
FRIHH B ITAEr

3.0

Area of Good Performance

55.

Mentor- Mentee system/

2.9

Area of Good Performance

57.

Functioning of StudentRFacuIty
Meetings/ DT HHTT d3DH| bl

NEINE]

2.9

Area of Good Performance
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Action Taken Report- Department: Hindi

Question | SCORE No. of Root Cause Action Taken/ Responsibili
SI. No. S ouT responses Planned ty
OF 4 less than
minimum
critical
value
(less than
1)
Students, Use of 2.4 19 Lack of Despite Admin
27 ICT tools availability of infrastructure Faculty
such as Wi-Fi limitations, ICT is
LCD used in the teaching
. Limited rooms and learning
projector, with process. The
Smart smartboards. College is now
Boards, trying to
Multimed accommodate
ia' etc. maXimUm
while departments (\j/vith
. ICT equippe
teaching ",
Students, Language 2.7 2 Lack of Teachers are Faculty
43 Labs sufficient classes | encouraged to
accompany the Students
students to the

language lab on

a regular basis.
Students are also
encouraged to use
the language lab
during their free
time to

make the most of it
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History Department
Analysis and Action Taken Report
2023-24
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JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis

2023-24

Department: History

Total Responses: 67

No. of responses
with less than

Avg Score |min critical value
S. No |lssues (outof 4) |(1) Analysis
Teaching and Learning process of the
4|college 3.0 0 Area of Good Performance
9| Academic environment of the college 3.1 0 Area of Good Performance
Co-curricular and extra-curricular
10|opportunities provided by the college 3.0 1 Area of Good Performance
Contribution of the college to
confidence building and personality
11|development of your ward 2.9 1 Area of Good Performance
Contribution of college to enhancing
12skills of your ward 2.8 1 Area of Good Performance
Role of the college in the overall
14|development of your ward. 2.9 1 Area of Good Performance
How do you rate the mentoring
16|provided to your ward? 2.9 1 Area of Good Performance
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JANKI DEVI MEMORIAL COLLEGE
Alumni Feedback Analysis
2023-2024
Department: History

Total Responses : 27

Avg Score |No. of responses
S No |lIssues (outof4) |withO Analysis

1|Faculty/ddr™T 3.0 0 Area of Good Performance

JDMC’s Mentorship Program /
o S TH T &1 HeRRIY
PHRIHH:

14 3.2 0 Area of Good Performance

Rate the efforts made by the
college to connect with you /

U Fg- & fore geifaermey
R fd T yaryl &1

15 Waﬁl 3.0 1 Area of Good Performance
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis
2023-2024
Department: History

SI. No. | Questions SCORE | No. of responses | Analysis
ouT less than
OF 4 minimum
critical value
(less than 1)

Section-2: Teaching Learning Total no. of responses: 159
9. How much of the syllabus was covered in 3.4 1 Area of
class?/ Appreciation

Hef H ford=T UTadehd gut =1 74T ?

10. How well were teachers prepared for the 3.2 1 Area of
classes?/ Appreciation
Rrere FHemsft § fRigror & fo fasa daR 2

11. How do you assess the communication skills of | 3.1 0 Area of Good
the teachers?/ Performance
31T 18! & TaR DI BT 3HaAT Hdl
IR ]2

12. The teacher’s approach to teaching can best be | 3.0 1 Area of Good
described as/ Performance
fRreror o vifd R o e¥PpIor a1 aftfa
foraT S add §

13. How will you rate the fairness of the internal 2.6 7 Area of
evaluation (IA/CA) process by the teachers?/ Improvement
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3y fRefept gRT 3Hidfes qediep (LAY
Ufehar & fFAsgerd &1 B ¥e B

How frequently have the teachers discussed 3.0 1 Area of Good
your performance in tests/assignments with Performance
you, either in class or individually?/

Rrefel 7 MU 1Y ¢ /3TsTHe H U
U W fal IR I b1 g, Handar
G =G I?

Does the college promote field visit 2.9 2 Area of Good
opportunities for students?/ Performance

HT Plciol ST B FTaT odl 8, BT
3TGH-UeH, BH1 & g Bics fafsie &
AR

Does the teaching and mentoring process in the | 3.0 5 Area of Good
college help you in cognitive, social and Performance
emotional growth?/

FT HeTaarad H Rrefur iR Jare ufsar
3T TJHTHS H A Bl 8, JHISS

3R YIGTHSD fapTg?

Does the institution provide multiple 3.2 0 Area of
opportunities to learn and grow for the Appreciation
students?/

T U ST & o UReH SR 5 & 5
TR U Rl 82

Do the teachers provide information regarding | 3.2 4 Area of

your expected competencies, course outcomes Appreciation
and programme outcomes?/

1 TR1&1D U SUTEd G&f3T, UTeushH
& RO TR HRIHH & IRUM & IR T

SITPRI UG Hd o2
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19.

Do your teachers conduct adequate follow-up
for an assigned task with you?/

HIT 3T e 3Mueh Try forsdt Iig mw
B & forg T Srad Brars #d 82

3.2

Area of
Appreciation

20.

Do the teachers illustrate the concepts through
examples and applications?/

1 181 ISR 3R SN b ATEHH
S[R3 ! WY HRd &7

3.4

Area of
Appreciation

21.

Do you think that the teachers identify your
strengths and provide the right level of
challenges?/

T TR AT & fob FRieres 3mues! gred
DI IS B & 3R FAIfGa & T8l TR
U Bd 87

3.0

Area of Good
Performance

22.

Do you think that the teachers are able to
Identify your weaknesses and help you to
overcome them?/

HT 3T AT & o FRrersp st
FHHSIR Bl TgaT 3R 37 R A |
3] Hae - H G&H 87

2.7

Area of
Improvement

23.

Do you think that the efforts are made to
engage students in the monitoring, review and
improvement of the teaching learning
process?/

T Y] A § b B I R, Rreor
ST Tifehan 1 TEflem SR YUR H =nfia
PR & YA [hT ST 82

3.0

Area of Good
Performance

24,

Do you think that the teachers use student
centric methods, such as experiential learning,
participative learning and problem solving
methodologies for enhancing the learning
experiences?/

3.1

Area of Good
Performance
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HIT 3T T g fob Rrered o/ B it
BT IUTIT B &, S b SrgHaretes 3ifam,
URaH & Ml Bl JGH o [oTT JgUET
STH SR THWIT FHTYT HRIVUTeT?

25. Do your teachers encourage you to participate | 3.1 5 Area of Good
in extracurricular activities?/ Performance

T 3P TR TUDT UTdaR Tafaredl J
HIT M & foe Mg #Ra &

26. Do you think that the college/teachers try to 3.0 2 Area of Good
inculcate soft skills, life skills and Performance
employability skills to help you later in life?/

T 3Yeh! AT § fob weTfaener /fRiare
Sfa- H 91 H 319! Agg H=- & (ol At
fepeg, Sita S 3R ASHTR &HdT HIA
o Rid B3 1 PRI B &2

217. What percentage of teachers use ICT tools 2.0 29 Area of
such as LCD projector, Smart Boards, Improvement
Multimedia, etc. while teaching?/

fran ufa=rd e ugra 0 sedict e
O TAIS! Uiolaer, |IE e, Aeciaisan
31fe BT ITANT P 82

28. The overall quality of the teaching-learning 3.1 1 Area of Good
process in JDMC is:/ Performance

. ST, . . § Rrerur-3ifRTH ufchar &1 aw
T[OTaT -

Section-3: Contribution/Relevance of Curriculum to

29. Applicability of concepts/ 2.9 0 Area of Good
STYROMS B EPChGQ?IT, Performance
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30. Developing or enhancing Entrepreneurial 2.7 4 Area of
initiatives or Research aptitude/ Improvement
JHIA Ugd AT STHUH

31. Developing skill set/ 2.7 3 Area of
A IR A1 a1 9T, HIYd e Improvement
ICEASEERS!

32. Adding values and ethics/ 2.8 1 Area of Good

e A i
T 3R Afdear &l ol Performance

33. Enhancing analytical and critical thinking/ 2.8 1 Area of Good
OO 3R TS Ard Bl S Performance

34. Preparation for higher studies/employment/ 2.7 2 Area of
R AR IRUSE Q%ﬁ*ﬂ!aa 3 Improvement

Section 4: College

Infrastructure

43. Language Labs/

IR

(ONLY for Language departments)
NA for other departments

Section-5: Student Support

50. Usefulness of Orientation Programme of the 2.8 3 Area of Good
College and Department/ Performance
Hictol 3R FAURT & AT HRIHH BI
55. Mentor- Mentee system/ 2.7 4 Area of
HeXHel ReH Improvement
S7. Functioning of Student Faculty Meetings/ ®H | 2.7 4 Area of
. N \e .
DT doh[ bl HdTci- Improvement
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Action Taken Report
Department: History

SI. No. Questions SCORE | No. of | Root Cause Action Taken/ Respon
ouT respons Planned sibility
OF 4 es less
than
minimu
m
critical
value
(less
than 1)
Section 2: Teaching Learning | Total no. of responses:
° Based on the
suggestions and
comments of students,
the 1A and CA needs to
be more objectlve_. e The IA/CA
° Teachers give moderation
feedback on the 1As committee has
How will you and CAs. However, outlined a Teache
Student rate thg fairness gbsenteelsm is a major uniform pattern rs
of the internal 26 7 issue. of evaluation
evaluation ' ) Different papers e Teachers havé
13 (IA/CA) process and different methods : Student
: been translating
by the teachers? of evaluation. . S
study material
° Lack of .
. o from English to
uniformity in 1As -
Hindi.
across the papers.
° The material
available to the Hindi
Medium students is
limited.
Student | Do you think e  Large tutorial meaular and active |22
i i egular and active
that the teachers | 2.7 8 groups which make it 9 . W
difficult for the students will be
22 are able to btudents

teachers to interact
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Identify your with students one-on- | offered 5 marks in
weaknesses and one. the CA out of 35.
help you to ;\b Student Curricu
overcome them? senteeism prevents lum
teachers from
analyzing the
weaknesses of the
irregular students.
The department has
What percentage been allotted a "eachers
of teachers use While the teachers were | room with a
Student | ICT tools such as using tools like Google | smartboard and Admini
LCD projector, | 2.0 29 Classroom, the each section has stration
department had I|m|ted been aSSlgned at
27 Smart Boards, .
o access to the rooms with | |east one class per
. . ' week in the
while teaching? Staff
smartboard room.
e Reduction in weekly
Develoning or lectures as per NEP
_p 9 spares little time for . UGC
enhancing teachers NEP curriculum
Student . : ) mandat
Entrepreneurial e Students are occupied | offers a research
o 2.7 4 . o . ed
30 initiatives or with additional IAs and | component in the Curricu
Research CAs and thus show 4th year. |
aptitude little interest in um
research till the 3rd
year.
e The department
e The nature of has offered
the curriculum new SECs to
e Fewer Add-on ensure all- Curricu
courses offered round skill lum
Student Developing skill 97 3 by the development as
31 set ' department per the NEP
e Students are not curriculum Teache
able to spare e The department | rs

time for add-on
courses

will be offering
more Add-on
courses.
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e The college has
implemented
one one-hour
break which
will be utilized
for the add-on
courses.
The students of the 2" The first-year
. and 3 year have graded | students are ill-
Preparation for the department ascore | gquipped to answer
Student | higher of over 2.8. Only the . .
. 2.7 2 this question at
34 studies/femploym students of the 1st year h v st
ent/ have given a low rating | Su¢h an €arly stage
which pulled the overall | Of their UG
rating down. program.
e The teachers
will utilize the
one-hour break
in the timetable
to interact with
e Many students wﬁgengt?gms
have expressed request one-to-
their inability to qu :
discuss their one interaction.
Student Mentor- Mentee prob|ems ina * RegUIar . Teache
2.7 4 feedback is
55 system group. rs
e Students have taken from
mentees to
requested one- . h
to-one |mpr_0vet e
interaction quality of the
' sessions by
allowing
students to
decide the
topic they wish
to discuss.
Functioning of ® The last year Feedback has been | C2CNers
Student g witnessed conveyed to
Student Faculty | 2.7 4 factionalism
> Meetings among students teachers and
9 to choose the teachers shall be Student
S
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CRs as well as
Department’s
Union members
causing a rift
among the
students.
Disagreement
among the
representatives

over the matters.

cognizant of the
feedback.
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Mathematics Department
Analysis and Action Taken Report
2023-24
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JANKI DEVI MEMORIAL COLLEGE
Alumni Feedback Analysis
2023-2024
Department: Mathematics

Total Responses : 107

Avg Score |No. of responses
S No |lIssues (outof4) |withO Analysis
1|Faculty/HbTd 2.9 2 Area of Good Performance

JDMC'’s Mentorship Program /
S 1 TH TH BT HeR™

14| HTIHH: 3.2 2 Area of Appreciation
Rate the efforts made by the
college to connect with you /
MY g o forg HeTidamea
&R fohd TR Tt ot

15| i HY | 3.2 1 Area of Appreciation
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JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis

2023-24

Department: Mathematics

Total Responses: 163

No. of responses
with less than
Avg Score |min critical value
S. No |Issues (outof 4) |(1) Analysis
Teaching and Learning process of the
4|college 2.9 0 Area of Good Performance
9| Academic environment of the college 3.0 0 Area of Good Performance
Co-curricular and extra-curricular
10| opportunities provided by the college 2.9 0 Area of Good Performance
Contribution of the college to
confidence building and personality
11|development of your ward 2.8 2 Area of Good Performance
Contribution of college to enhancing
12|skills of your ward 2.8 0 Area of Good Performance
Role of the college in the overall
14|development of your ward. 2.9 1 Area of Good Performance
How do you rate the mentoring
16|provided to your ward? 3.0 1 Area of Good Performance
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis
2023-2024
Department: Mathematics

SI. No. [ Questions SCORE | No. of responses | Analysis
ouT less than
OF 4 | minimum critical
value
(less than 1)

Section-2: Teaching Learning Total no. of responses: 220

9. How much of the syllabus was covered in 3.8 0 Area of
class?/ Appreciation
P o fordHT ureusH U;UTWTEIT are

10. How well were teachers prepared for the 3.1 1 Area of Good
classes?/ Performance
e wemall & Rigror & forg fove= daR 22

11. How do you assess the communication skills 3.1 4 Area of Good
of the teachers?/ N Performance
31T R1erh! & TR DI BT MTHa Hdl
IR ]2

12. The teacher’s approach to teaching can best be | 3.0 2 Area of Good
described as/ Performance
fR1&ror o ufd fR1ers & e 1 aftia
fpar s admdi g

13. How will you rate the fairness of the internal 2.8 7 Area of Good
evaluation (IA/CA) process by the teachers?/ Performance
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31y fRefept gRT 3Hidfes qediep (TR
Ui & fFAsgerd o1 B ¥e B

How frequently have the teachers discussed 3.0 5 Area of Good
your performance in tests/assignments with Performance
you, either in class or individually?/

Rrefel 7 MU 1Y ¢ /3gTsTHe H U
U W fal IR I b1 g, Handar
G =G I?

Does the college promote field visit 2.8 8 Area of Good
opportunities for students?/ Performance

HT PIciol 31T B STaT ol 8, BT
3TGH-UeH, 31 & g Bics fafsie &
AR

Does the teaching and mentoring process in 3.0 7 Area of Good
the college help you in cognitive, social and Performance
emotional growth?/

T HgTiaaerd H R0 3R Terrg ufesan
30! HHTES H UGG Hall 5, WHISID
3R UG fabr?

Does the institution provide multiple 3.2 3 Area of
opportunities to learn and grow for the Appreciation
students?/

FIT IR BT & o AR iR g1 & Fs
AR Y& BT 6?2

Do the teachers provide information regarding | 3.1 5 Area of Good
your expected competencies, course outcomes Performance
and programme outcomes?/

T R8P MU SUTET G&f13T, UTeushH
& RO TR HRIHH & IRUM & IR T

SITPRI UG Hd o2
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19.

Do your teachers conduct adequate follow-up
for an assigned task with you?/

HIT 3T e 3Muh Try ford Ig 7w
®1d & forg Tt Srad Brars #d 82

3.2

Area of
Appreciation

20.

Do the teachers illustrate the concepts through
examples and applications?/

1 181 ISR 1R SN b ATeHH
S[R3 ! WY HRd &7

3.4

Area of
Appreciation

21.

Do you think that the teachers identify your
strengths and provide the right level of
challenges?/

T TR AT & fob FRieres 3mues! gred
DI IS B & 3R FAIfGa & T8l TR
U Bd 87

2.9

Area of Good
Performance

22.

Do you think that the teachers are able to
Identify your weaknesses and help you to
overcome them?/

HT 3T AT & o FRrersp st
FHHSIR Bl TgaT 3R 37 R A |
3] Hae - H G&H 87

2.7

14

Area of
Improvement

23.

Do you think that the efforts are made to
engage students in the monitoring, review and
improvement of the teaching learning
process?/

T Y] A § b B I R, Rreor
ST Tifehan 1 Tfienm SR YUR H =nfia
IR & YA [hT ST 82

3.0

Area of Good
Performance

24,

Do you think that the teachers use student
centric methods, such as experiential learning,
participative learning and problem solving
methodologies for enhancing the learning
experiences?/

2.9

Area of Good
Performance
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T YT AT & fob R1eres o Hfd
TRIPI BT ST B &, S [ SHATHD
3T, W & 3l B SgM & e
eyt AT 3R THWT FHTYM
HRIYUITET?

25. Do your teachers encourage you to participate | 2.8 11 Area of Good
in extracurricular activities?/ Performance

T 31U &1 3ATTT TSI TTfdfaferar |
YRT A o g TieTied &hd &

26. Do you think that the college/teachers try to 2.9 8 Area of Good
inculcate soft skills, life skills and Performance
employability skills to help you later in life?/

HT 3D 11 & b Herfaana /R
ST | 91 H 301 Heg HR- o [ Jiue
e, Sfia PR 3R ISR &HdT S
fpRId P B PR B 72

217. What percentage of teachers use ICT tools 3.2 3 Area of
such as LCD projector, Smart Boards, Appreciation
Multimedia, etc. while teaching?/

T U= e UeTd 903 et ¢a
Y TAHTS! UiolaeR, WIE ds, e ifsan
3Tfe BT IUTRT Hd &7

28. The overall quality of teaching-learning 3.2 1 Area of
process in JDMC is:/ Appreciation

<. S T, . F Rrgror- i ufsean ot
Y TG -

Section-3: Contribution/Relevance of Curriculum to

29. Applicability of concepts/ 2.8 2 Area of Good
YRS bt YA, Performance
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30. Developing or enhancing Entrepreneurial 2.7 9 Area of
initiatives or Research aptitude/ Improvement
SIHRIAT Ug e a1 STHYM

31. Developing skill set/ 2.8 5 Area of Good
A I Rid A1 a1 9T, HId e Performance
T Rd BT

32. Adding values and ethics/ 2.9 5 Area of Good

e A i
T 3R Afdear &l ol Performance

33. Enhancing analytical and critical thinking/ 2.8 5 Area of Good
fIeivuITE® SR SHTArTHS Jd Dl dGHT Performance

34. Preparation for higher studies/employment/ 2.8 9 Area of Good
3 RIeRASHIR & foe dary Performance

Section 4: College

Infrastructure

43. Language Labs/

YrT

(ONLY for Language departments)
NA for other departments

Section-5: Student Support

50. Usefulness of Orientation Programme of the 3.0 4 Area of Good
College and Department/ Performance
Bicre AR AU & UG HRIHH B

55. Mentor- Mentee system/ 2.9 5 Area of Good
TR0 Rreq Performance

57. Functioning of Student Faculty Meetings/ ©1F | 2.9 6 Area of Good
AT 3] BT FATa Performance
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Action Taken Report
Department: Mathematics
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SI. No. Questions SCOR | No. of Root Action Taken/ Planned Responsibil
E responses | Cause ity
OUT | less than
OF 4 [ minimum
critical
value
(less than
1)
How will you 2.8 7 N.A. The department hasa | Teacher
Student rate the fairness policy for the
Q.no 13 of the internal distributior} of IA and
evaluation CA marks in place.
(IA/CA) process
by the teachers?
Lident Do you think that | 2.7 14 Absente | At the beginning of the Teacher
no 22 the teachers are eism semester slow,
able to Identify intermediate, and
your weaknesses advanced learners are
and help you to identified through a basic
overcome them? test.
The department regularly
conducts mentoring
sessions and remedial
classes for students.
Tutorials are held regularly
and doubt sessions are
conducted to overcome the
weakness of the student.
Lident Developing or 2.7 9 Lack of | The college has an active Curriculum
no 30 enhancing interest | Entrepreneurship Cell and
Entrepreneurial / Research Centre.
initiatives or Awaren | |nformation related to
Research aptitude €ss various activities by these
societies is regularly
shared with students
through WhatsApp groups
and the college website.
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We will orient students to
regularly check the related
messages on WhatsApp
groups, college website
and notice boards.

Area of Good Performance / Appreciation

e Alumni have appreciated JDMC’s Mentorship Program and college’s efforts to connect
with them.

e Parents have appreciated Teaching and Learning process of the college, mentoring
sessions and the overall academic environment. The Co-curricular and extra-curricular
opportunities provided by the college and the Contribution of the college to confidence
building and personality development of students, enhancing skills is also appreciated.

e Students have appreciated all the parameters under teaching learning, students’ support
and they also appreciated punctuality of the teachers.
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Area of Improvement in open-ended questions

Stakeholder

Concern

Action Taken/ Planned

Alumni

Financial Assistance to students with
family income less than one lakh

College has student fee assistance account operated by
faculty members of the college and Gandhi study circle
and many more govt. scholarship for financial assistance.
The information about these scholarships is available on
the college website. Students will be motivated to check
website regularly.

Parents

Unavailability of science courses

We have got approval for Computer Science, Statistics and
Operational Research We are waiting for grant of funds
from UGC for the same.

Students

Real life application of mathematical
concepts

We will conduct sessions with academicians to apprise
students about practical application of mathematics in real
world. We are also planning to recommend some
application-based books for the library.

Students

Lack of Internship/ Placement
Opportunities

College has an active placement and internship cell. We
will orient students to regularly check the related messages
on whatsapp groups, website and notice board.
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Music Department
Analysis and Action Taken Report
2023-24
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Stakeholder

Feedback

Action Taken

Student For skill development .
focused training received to The _depart_ment ha§ arrang_ed avariety of .

. webinars aimed at improving soft skills, offering
complement traditional knowledge on Intellectual Property Rights (IPR),
training methods. Research Methodology,Gender Equity & Career
Better e-content for Counselling. These efforts are certain to be
education delivery advantageous for the holistic development of the

students.
Educators are delivering electronic course materials
via WhatsApp groups, going beyond by distributing
links, PDFs, audio files, and video clips to aid
students in their academic pursuits. Additionally, the
department conducts remedial classes for individuals
requiring extra assistance.

Teacher Implementation of new

technology to enhance

training experience

Mentoring sessions for students
that enable tailored guidance

The introduction of smart TV in the classrooms is a
valuable addition. Logging into various education
sites on music will assist the teaching and learning
environment.

Mentoring sessions for teachers and students offer a
great opportunity for students where they get advice
on career planning,exam readiness, personal
matters, and mental health. This program
demonstrates the dedication of our college where it
nurtures student’s overall growth and well-being in
a supportive environment that encourages students’
success.
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Alumni

It encouraged and facilitated
the alumni to remain
connected with the institution

The department has given several opportunities to
the alumni who were invited to perform on stage
during college events. Further, they have also been
invited to perform in the Baithak series which has
been extremely beneficial for both the alumni &
present students.

IThe department has also involved the alumni as a
resource person to conduct an add on course in
“enhancing skills in the basic levels of harmonium
playing”. This not only provided economic
assistance but also gave confidence in teaching and
performing while benefiting the learners.

Employer

Considerations of building
professional skills and
capabilities in the talent pool

College, University student organizations and
societies offer various activities to help students
develop both hard and soft skills essential for the
workplace. These opportunities aim to create
valuable learning experiences that prepare
students for future professional endeavors.

Parents

Focus on holistic development
of the pupil beyond the
conventional curriculum

_ The department teachers arrange personality
development sessions, extracurricular activities,
talks, and sessions with external experts and
speakers. These activities not only allow students
to connect beyond the college but also instill
meaningful, value-driven education among the
students.
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Philosophy Department
Analysis and Action Taken Report
2023-24
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JANKI DEVI MEMORIAL COLLEGE
Alumni Feedback Analysis
2023-2024
Department:_Philosophy

Total Responses :21

Avg Score |No. of responses
S No |Issues (outof4) |with 0 Analysis
1|Faculty/IpTT 2.9 01 Area of Good Performance

JDMC'’s Mentorship Program /
S 1 TH TY ST HeRRY

14| STIHH: 2.6 03 Area of Improvement
Rate the efforts made by the
college to connect with you /
SO 5 o forg mgfaenas
&R1 {0 T gl &1

15 Waﬁl 2.6 02 Area of Improvement
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JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis

2023-24

Department: Philosophy

Total Responses: 49

No. of responses
with less than

Avg Score |min critical value
S. No |lssues (outof 4) |(1) Analysis

Teaching and Learning process of the
college 2.5 01 Area of Improvement
Academic environment of the college 2.8 01 Area of Good Performance
Co-curricular and extra-curricular

10|opportunities provided by the college 2.6 01 Area of Improvement
Contribution of the college to
confidence building and personality

11|development of your ward 2.6 02 Area of Improvement
Contribution of college to enhancing

12|skills of your ward 2.6 02 Area of Improvement
Role of the college in the overall

14|development of your ward. 2.6 02 Area of Improvement
How do you rate the mentoring

16|provided to your ward? 2.5 02 Area of Improvement
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis

2023-2024
Department: Philosophy
SI. No. | Questions SCORE No. of Analysis

ouT responses
OF 4 less than
minimum

critical

value

(less than 1)

Section-2: Teaching Learning Total no. of responses: 65

9. How much of the syllabus was covered in 3.6 0 Area of
class?/ Appreciation
Fe& H fdHT ureusmH tj;Uf PAT I ?

10. How well were teachers prepared for the 3.1 01 Area of good
classes?/ performance
e Feamait # g & forg foram dar A2

11. How do you assess the communication skills of | 2.9 01 Area of good
the teachers?/ R performance
3T 18! & TR DI BT BT B
IR §?

12. How will you rate the fairness of the internal 2.7 01 Area of
evaluation (IA/CA) process by the Improvement
teachers?/&TW%qﬁﬁT&W%m
@1 afofd fasar o 9l 8

13. How will you rate the fairness of the internal 25 02 Area of
evaluation (IA/CA) process by the teachers?/ Improvement

37T 1871 gRT 3MidRes Hetid (ST
Ufshar & fFAsTerd &1 59 ¥e B
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14.

How frequently have the teachers discussed
your performance in tests/assignments with
you, either in class or individually?/

18 7 3P 1Y T/ THe | e
TR R fbai IR =i B R, pamdar
HfGdiTd =0 I?

2.8

02

Area of Good
Performance

15.

Does the college promote field visit
opportunities for students?/

HT PIclol ST B STaT adT 8, BT
3EM-UGH, B & fold ics fafsie &
S{dYR?

2.4

02

Area of
Improvement

16.

Does the teaching and mentoring process in the
college help you in cognitive, social and
emotional growth?/

T eTfaenara | fRiefur 3R Jare uferar
U THTHS H Heg Bl §, JHTSS

3R YIGTHD fahT?

2.8

03

Area of Good
Performance

17.

Does the institution provide multiple
opportunities to learn and grow for the
students?/

T IR B & forg YR 3R 9g1 & o5
AR UG Bl 672

3.0

04

Area of Good
Performance

18.

Do the teachers provide information regarding
your expected competencies, course outcomes
and programme outcomes?/

1 1181 STYeh! SUfed Gardrsil, ureushH

& IR 3R HAHH & IROTH & IR &

STBRI UaT BhRd 82

2.9

03

Area of Good
Performance

19.

Do your teachers conduct adequate follow-up
for an assigned task with you?/

T 3T e 3y Jry fHt Jig Tu
o7 & forg gafe Sradf HRaTE #d &2

3.0

03

Area of Good
Performance

102




SRt dl AT ShiasT
JANKI DEVI MEMORIAL COLLEGE
(feoett favafasmer) /(University Of Delhi)

R TN WA yere A, 9 f¥sei-110060
NAAC Accredited A+ Sir Ganga Ram Hospital Marg, New Delhi-110060

I /Tel. : 49876630, 3-3e1/E-mail : jdmcollege@hotmail.com, da¥rge/Website : http:/jdm.du.ac.in
373 TW 311 21001 : 2018 T 3mF UW 371 9001 : 2015 7O Uq NAAC il A+ Herfdemeg
An IS0 21001 : 2018 and ISO 9001 : 2015 Certified and NAAC Accredited A+’ College

Do the teachers illustrate the concepts through | 3.2 01 Area of good
examples and applications?/ performance

1 187 IeTER0N SR TN o HIeEH
YRS P! WP HRd &2

Do you think that the teachers identify your 2.6 05 Area of
strengths and provide the right level of Improvement
challenges?/

T TR AT & fob FRierep 3muast g
I UGIH IR © IR Tl & Tal WR
TS HRd &2

Do you think that the teachers are able to 25 05 Area of
Identify your weaknesses and help you to Improvement
overcome them?/

T TP Tl & fob Riareh e
HASING! DI TgaT 3R 36 g2 B A
3B Heg B T qe 82

Do you think that the efforts are made to 2.9 01 Area of Good
engage students in the monitoring, review and Performance
improvement of the teaching learning
process?/

T 3MUD! AT g fob B b AR, fRreror
ST vfshan ot e 3k QR & enfira
H D YA fhU S1d g2

Do you think that the teachers use student 2.7 02 Area of
centric methods, such as experiential learning, Improvement
participative learning and problem solving
methodologies for enhancing the learning
experiences?/

T 3D T & o RI&1P BT dbisd aib!
BT ITINT I 8, O b SFHATHS I,
e & SfgHdl Dl T o fer Fgurit
SITERTH STR THRIT JHTET HRIYOTT?
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25. Do your teachers encourage you to participate | 2.7 05 Area of
in extracurricular activities?/ Improvement
R 30 R1& U] UTsAeR Tfafafeal &

YT o % fore Ty vd §

26. Do you think that the college/teachers try to 2.9 04 Area of Good
inculcate soft skills, life skills and Performance
employability skills to help you later in life?/

T IR AT & b TeTfaenerd /Rierds
Si1a- H 91 H 3TUh! Hag d & o1y Jiue
P e, Sha SR 3R AR &HdT DI
I Rd A B PR Hd ]2

217. What percentage of teachers use ICT tools 2.3 06 Area of
such as LCD projector, Smart Boards, Improvement
Multimedia, etc. while teaching?/
fordm ufa=rd e UgId wHg ssdtct e
S TS MoiaeR, §IE Se, Aedieifean
3TTE BT ITANT HRd 8?2

28. The overall quality of the teaching-learning 2.8 02 Area of Good
process in JDMC is:/ Performance
. S1. T, 1. § Reor-ifema ufchan o1 95y
RIVESIE

Section-3: Contribution/Relevance of Curriculum to

29. Applicability of concepts/ 2.6 01 Area of
YRS T Taregd, Improvement

30. Developing or enhancing Entrepreneurial 2.4 02 Area of
initiatives or Research aptitude/ Improvement
SYHRNCIdT Ugd a1 SHYUH

31. Developing skill set/ 25 02 Area of

Improvement
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g fadh R AT A1 M, BRI Ue
ICEISEERS!
32. Adding values and ethics/ 2.7 02 Area of
H\Rﬁ 3R Afdwar oI \_vl»-IS, 5| Improvement
33. Enhancing analytical and critical thinking/ 2.6 02 Area of
fIRAUITE® 3R SHTATTES A BT dGHT Improvement
34. Preparation for higher studies/employment/ 2.4 03 Area of
I FRASTRISR %ﬁ'ﬂlaﬂm Improvement
Section 4: College
Infrastructure
43. Language Labs/
IR

(ONLY for Language departments)
NA for other departments

Section-5: Student Support

50. Usefulness of Orientation Programme of the 2.4 03 Area of
College and Department/ Improvement
Hicrel SR faUTT & U= HRishH B
55. Mentor- Mentee system/ 2.6 03 Area of
Hex-dct Ren Improvement
o7, Functioning of Student Faculty Meetings/ ® | 2.5 03 Area of
o =\ Y o
SEARISEEICAREING Improvement
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Action Taken Report
Department: Philosophy
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NAAC Accredited A+

SI. No. | Questions |[SCORE | No.of |RootCause Action Taken/ Responsibili
OUT | responses Planned ty
OF 4 less than
minimum
critical
value
(less than
1)
Section-2: Teaching Learning
The department
. keeps on reminding
. Lat_e submission of students to submit
Ir_;?gvtr\g ill you a?Z'_gezgegts ahf(_j ’ Ass_ignments_ and
faimness of PrOJECts. SpECIied | projects on time
: rubrics are given by | and gives incentives
Student | the Inter nal 2.7 01 the university for i Facult
Q12 evaluation ' u y 1o for timely y
(IAICA) Internal Evaluation. | submission. And
process by Teachers do follow | explains them how
the teachers?/ it. IA/CA are
important for
overall grading.
Does the
college Since itis a The Department
Student | promote field theoretical paper, a | joes organize
. 2.4 02 field visit is not .. Department
Q15 visit P museum visits and
. prescribed in
opportunities syllabus Amreet Udyan.
for students?/
Do you think . The department
thatythe The emp_haS|s on organizpes various
standardized A
teachers tests/patterns of activities other than
Student | identify your evaluation causes the given pattern of
Q21 strengths and 2.6 05 teachers to evaluation to Department
provide the overlook the identify the
right level of strengths of strengths of
challenges? students. students.
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Do you think
that the The emphasis on
teachers are standardized
able to tests/patterns of The department
L udent | 'dentify your fg’;!ﬁ::'sotg causes | pays special
weaknesses 2.5 05 attention to those Department
Q22 overlook the
and help you weaknesses of student§ through
to overcome students. Lack of mentoring.
them?/ openness of
students
Do you think
that the
teachers use
student
centric
methods, Motivate students
such as by promoting a
exper_iential Emphasize on cul'fure_z that values
Sudent | 1€8MING, given assessment | curiosity, and
Q24 participative | 2.7 02 pra_ctice. Lack of creativity. Department
learning and active role of Encourage students
problem students to view challenges
solving as opportunities for
methodologie growth.
s for
enhancing the
learning
experiences?/
Do your . .
teaciers Paucity of time due Qﬁer Incentives
encourage to preset lectures like a'_[tt_endance and
Student and tutorials and a certificate of Department/
you to 2.7 05 ] . .
Q25 participate in the compulsion the appr(_ematlon for Admin
extracurricula complete the cons_ls_ten'f
o syllabus. participation.
r activities?/
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What
percentage of Philosophy
teachers use syllabus has certain
ICT tools topics that requires
L rudent such as LCD serious reading and | Teachers share
projectors, 2.3 06 exp_lanatlon of texts YouTube links and | Department
Q27 Smart which faculty deal ther ICT tool
mar with through an use other ools.
Boarfjs, _ interactive
Multimedia, traditional method
etc. while of teaching
teaching?/
Explain the
necessity and
Student | Applicability The focus is on importance of
Q29 of concepts/ 2.6 01 clearing the exams. | various Department
philosophical
concepts
(E)re:s:wzzlcnig Create a classroom
g Students do not environment that
Student Entrepreneuri choose to study i
L 2.4 02 - values questioning | Department
Q30 al initiatives philosophy out of and curiosity about
or Research preference the subiect y
aptitude/ Ject
Philosophy as a
Ludent | Develonin d'?%'p|'”e _defius Encourage critical
. ping 2.5 02 with practica thinking and Department
Q31 skill set/ ethical .
environmental problem-solving.
issues
Encourage value-
Adding The emphasis on based activities in
Student | values and 27 02 standardized class and encourage Denartment
Q32 ethics/ ' tests/patterns of debates to epartmen
evaluation. understand ethical
issues.
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Enhancing Students’ focus is
Student analytical and on the reproduction Encourage debates
critical 2.6 02 of the concept tNey | 1 jegiyes i real life Department
Q33 thinking/ study and fulfill the ituati
Inking minimum criterion | S'tUations
of assessment.
Preparation
Student | for higher Lack of opportunity | Hold various career
Q34 studies/emplo 24 03 in academics avenue programs Department
yment/
Usefulness of
Student Orientation Organizing with
Programme Lack of individual | more fun-based
Q50 of the 24 03 interest activities with Department
College and proper planning
Department
Mentor- Offer incentives
Student Lack of Individual | like attendance and
Q55 IS\/IEFEt;e/ 26 03 interest make it more Department
y interactive.
Functioning Explaining to
Student of Student Engagement in students in class to
Q57 Faculty 2.5 03 other co-curricular | bring out issues Department
Meetings/ activates they face in Student
Faculty meeting
IQAC committee
A lUmDi JDMC’s o has regularly ]
014 Mentorship 26 03 :;]e;glr(eg:‘ Individual encouraged the ngm/Depart
Program Mentorship
Program.
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Rate the
.| efforts made After araduatin pachers try to contact
Alumn g g .
R | by the college | 2.6 02 students leave the | whatever means Admin/Depart
Q15 . ment
to connect contact group possible.
with you
Co-curricular
and extra- Inviting experts in
Parents curricular ) the respective field ]
opportunities | 2.6 01 Prepara'tl_o n for for Co-curricular Admin/Depart
Q10 . competitive Exams . ment
provided by and extra-curricular
the college activities
Contribution
of the college Lack of interest in ) ] ]
: availin Given various kinds
Parents to confidence it of exposure to i
building and | 2.6 02 oppo_rtunltles IO_ _ Admin/Depart
Q11 ersonalit provided by college | recognize their ment
P y to recognize their talent and strength.
development talents or strengths
of your ward
ntribution Lack of interest in )
Contributio o Skill-based
of college to 9 .
Parents : opportunities workshops and Admin/Depart
enhancing 2.6 02 . . .
Q12 Kills of provided by college | seminars are being | ment
Skills of your to recognize their conducted.
ward talents or strengths
Role of the
Parents college in the . ] Given various kinds ]
overall 26 02 Misplace of interest of exposure for Admin/Depart
Q14 by students ment
development overall growth.
of your ward.
How do you IQAC committee
Parents rate the o has regularly ]
Q16 mentoring 2.5 02 :F:igl:e:: Individual encouraged the ngml Depart
provided to Mentorship
your ward? program.
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Physical Education Department
Analysis and Action Taken Report
2023-24
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physical and mental health services

Adventure  Club - Develop
personality and leadership
qualities, personal development of
students and their problems solving
ability

National  Sports  Organization
(NSQ) - Increase the participation
of students in competitive activities
at various levels -

Stakeholder Issue Action Taken

Students - | Students  Service  Center - | The Students Service Center set up in 2023 in collaboration
Psychological Screening  of | with the department of Sociology and college appointed
students, counselling guidance, | Psychologist (counselor), caters to the psychological

screening, counselling guidance service to the students in
offline mode as in person, through telephone or an online
as per the need. The center also deals with the stress and
related issues in general and specific to their career and
academic pursuits of the students of the college to promote
their physical and mental health.

Adventure Club set up under the department to sensitize the
students towards nature, conservation of natural resources,
acclimatization to different natural and geo-physical
circumstances, development of leadership qualities,
physical and mental strength under testing conditions by
participation in adventure activities. The club has taken the
sports students to Kayaking and Canoeing Trip in Sonia
Vihar Sports Club, East Delhi in September 2023 to
sensitize the students about the available avenues for
adventure sports in Delhi, to participate in the various types
of adventure sports and develop the personality of the
students, so that their problems are to be solved and how
they can turn problems into opportunities.

Under NSO Programme, the Physical Education
Department Association organizes various tournaments and
training camps cum selection trails in different games and
sports at different levels like inter-departmental, Annual
Sports Day, Janki Cup, Inter-college, Delhi University,
Delhi state and national levels to give opportunities and
exposure and to motivate the students to strive for
excellence in sports; fun & recreational as well as
competitive sports/games.

The department also fitness
programmes, workshops/seminars

activities, training
on fitness/aerobics
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NAAC Accredited A+

Faculty

Mass participation Activities -

Career counseling and Professional
Preparation Activities -

More ICT should be used for
teaching -

Use of advanced and alternate
applications as pedagogical
methods -

Engagement of students in research

projects -

Feedback on test/ assignment-

/Y og/self-defense to promote better health and well-being,
remedial classes, offers add-on courses for students. All the
students are encouraged to participate through regular
notices and notifications.
Physical

Education Department conducted numerous activities
related to professional preparation, to further career options
in Physical Education and sports/games like referee
clinics/coaching licensing/advanced courses in different
games/sports, regular counseling and mentoring sessions in
offline mode and online mode, whenever the need arose to
cater to general and specific career related options, doubts
and queries.

Physical Education Department use interactive media like
projectors to show sports related inspirational movies, clips,
reports etc. to motivate, improve skills and techniques in
their respective sports/games and prepare the individual and
team players for the competitions.

Department teachers are using new pedagogical methods,
teaching the students to use online applications to give
students rich learning experiences in classrooms and on the
field/sports grounds, keep them updated with the latest and
new technological advancements in the field of physical
education and sports/fitness industry.

Designed research project, where in the students can engage
themselves in learning and implementing research tools &
methodologies used in the area of Physical Education &
Sports to help them further their prospects in advanced
studies.

Teachers give class tests, assignments and projects on a
regular basis, give them back on time, so that they can
understand their mistakes and work upon them to correct.
They also seek regular feedback on test & assignment from
the students to address their doubts and concerns.
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NAAC Accredited A+

Need for training programs to use
more ICT -

Curriculum related concerns -

Students’ mentoring needs

Digital board facility for students
in class-

Getting Career Guidance from well
settled Senior Alumni.

Students
knowledge

get  contemporary

Teachers use ICT tools and they are trained regularly to
increase their skill. The IQAC and ICT Committees are
actively organizing training sessions for faculty to keep
upgrading their skills to meet the present day challenges.

The department follows the Delhi University curriculum
and implement the amendments related to the syllabus

Student mentorship is an important aspect and we make
sure that all our students are able to access us directly as
well as through students’ mentor’s/sports coordinators/ all
team captains are helping their juniors properly in almost
all the aspects of college life. Students consult mentors for
leadership roles, help and conversation on a variety of
topics, including career planning, examination preparation,
and personal affairs, physical, physiological, mental,
emotional and social health.

The college is trying to facilitate digital boards in all the
classrooms. Physical Education Department use interactive
media like projectors to show sports related inspirational
movies, clips, reports etc. to motivate, improve skills and
techniques in their respective sports/games and prepare the
individual and team players for the competitions.

In the meeting of the alumni association, all the students are
being motivated by the senior alumnae through their life
experiences.

Department provides students with the curriculum
knowledge of contemporary subjects like media etc., so that
they get further employment opportunities. Various
seminars and webinars are organized to develop the skill
idea in the students. So that they can understand new ideas
and efficiency, time management.
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Parents

Alumni

To develop innovative ideas of
students

Providing Life Skill

Pay more attention to students

Improvement in library resources
& access

Various seminars and webinars are organized to develop the
skill idea in the students. So that they can understand new
ideas and efficiency, time management.

They are imparted quality to develop truthfulness, certainty,
productivity, work quality, time management, technical
knowledge skill, leadership skill, artistry outline,
arrangement skill.

Teachers teach in bilingual manner where and whenever
required. Teachers taking remedial classes for the students
who are active in other college activities like-NCC, NSS,
Sports etc.

Department has its representative in the Library Committee.
They keep updating books related to discipline in the
Library after discussion with the Department. According to
the department’s recommendations, books and other items
are added in the library.

116




TRt odl HHREE Shilea st
JANKI DEVI MEMORIAL COLLEGE
(feeett favafa=mera) /(University Of Delhi)

TR TN A 3RUIA ARf, 9 f{seh-110060
Sir Ganga Ram Hospital Marg, New Delhi-110060

I /Tel. : 49876630, 3-3e1/E-mail : jdmcollege@hotmail.com, da¥rge/Website : http:/jdm.du.ac.in
373 UH 311 21001 : 2018 T 303 T 301 9001 : 2015 FAIOG Uqd NAAC Faaifda A+ #elfdenerg
An IS0 21001 : 2018 and ISO 9001 : 2015 Certified and NAAC Accredited A+ College

Political Science Department
Analysis and Action Taken Report
2023-24
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JANKI DEVI MEMORIAL COLLEGE

Alumni Feedback Analysis
2023-2024
Department: Political Science

Total Responses : 40

Avg Score [No. of responses
S No |Issues (outof4) |with0 Analysis
) Area of Good Performance
1|Faculty/HhTT 2.9 1

JDMC’s Mentorship Program /

Sl SI TH T¥ BT HexA Area of Appreciation
14| HTRIHY: 3.2 0

Rate the efforts made by the

college to connect with you /

3O 5 o forg mgtfaenas

CRUEERREEIN ! Area of Appreciation
15| Gegido dR | 3.4 0
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JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis
2023-24
Department: Political Science

Total Responses: 33

No. of responses
with less than
min critical
S. No |lIssues Avg Score (out of 4) | value (1) Analysis
Teaching and Learning process of the Area of Good
4|college 2.8 0 Performance
Area of Good
9|Academic environment of the college 3.1 0 Performance
Co-curricular and extra-curricular Area of Good
10|opportunities provided by the college 3.1 0 Performance
Contribution of the college to
confidence building and personality Area of
11|development of your ward 2.7 1 Improvement
Contribution of college to enhancing Area of Good
12|skills of your ward 2.9 0 Performance
Role of the college in the overall Area of Good
14|development of your ward. 2.9 0 Performance
How do you rate the mentoring Area of Good
16|provided to your ward? 2.8 0 Performance
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis

2023-2024
Department: Political Science
SI. No. | Questions SCORE No. of Analysis

ouT responses
OF 4 less than
minimum

critical

value

(less than 1)

Section-2: Teaching Learning Total no. of responses: 157

9. How much of the syllabus was covered in 3.6 0 Area of
class?/ appreciation
HeT T fa-1 ureashH guf S 7T ?

10. How well were teachers prepared for the 3.2 0 Area of
classes?/ appreciation
e wemall & Rigror & fog fope= daR 22

11. How do you assess the communication skills of | 3.2 0 Area of
the teachers?/ N appreciation
31T R1erh! & YR DI BT 3Ha Hdl
IR ]2

12. The teacher’s approach to teaching can best be | 3.2 1 Area of
described as/ appreciation
fR1gror o ufd fR1ers & e 1 aftia
foaT ST add &

13. How will you rate the fairness of the internal 2.7 5 Area of
evaluation (IA/CA) process by the teachers?/ Improvement
31T &1 GRT TR Yedidh (3MSY/ATY)

TfehaT Bt W& BT ol XT Bl
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14.

How frequently have the teachers discussed
your performance in tests/assignments with
you, either in class or individually?/

TRrefept 3 MU 1Y e/ 3TZTHe | MU
U W fPaN IR I bl g, Handar
G =T T?

2.9

Area of Good
Performance

15.

Does the college promote field visit
opportunities for students?/

HT Piotol ST B a1 &l 8, BT
3eH-UGH, BT & [l Bics fafsie &
S{d?

3.1

Area of Good
Performance

16.

Does the teaching and mentoring process in the
college help you in cognitive, social and
emotional growth?/

FT HeTiaarad H Rrefor iR gare ufear
3{TUH THTHS H A Bl 8, JHISS

3R HIGTHS fabT?

3.1

Area of Good
Performance

17.

Does the institution provide multiple
opportunities to learn and grow for the
students?/

TG BT & forg dRaq 3R 91 & o5
TR U Rl 82

3.4

Area of
Appreciation

18.

Do the teachers provide information regarding
your expected competencies, course outcomes
and programme outcomes?/

1 1187 MY SUTET Gafdrell, ureushH
& IR SR HRIHH & IRoTH & IR T

SITPRI UG Hd o2

3.3

Area of
Appreciation

19.

Do your teachers conduct adequate follow-up
for an assigned task with you?/

T 3D e 3P iy fHt JiY Y
o1 & forg yafe sradf HRarE #d 77

3.3

Area of
Appreciation
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20.

Do the teachers illustrate the concepts through
examples and applications?/

1 181 ISTERON SR SN o HTeEd
YRS DT WY Hd &7

3.5

Area of
Appreciation

21.

Do you think that the teachers identify your
strengths and provide the right level of
challenges?/

T 3TTH AT & fob FRieres 3mues! gt
B UGTH IR ¢ IR Il & Tgt WR
e B &2

3.1

Area of Good
Performance

22.

Do you think that the teachers are able to
Identify your weaknesses and help you to
overcome them?/

T 3T AT & o FR1erdp st
FHHGNG! B! TgAT AR I8 R B |
3] Hae - H G&H 87

2.9

Area of Good
Performance

23.

Do you think that the efforts are made to
engage students in the monitoring, review and
improvement of the teaching learning
process?/

T 3TUD] AT ¢ b S DI AR, fR1gron
ST Tifoha T Feiter oik gy o 2nfira
A & YA fhU I &2

3.2

Area of
Appreciation

24,

Do you think that the teachers use student
centric methods, such as experiential learning,
participative learning and problem solving
methodologies for enhancing the learning
experiences?/

T TP T § o R BT hicd Al
BT SN HRA §, oI b SrgHaTed M,
B ¥ orgvat ot agrt 3 forg wgmh
SITRRTH STR THRIT JHTYTH HRIYUNT?

3.2

Area of
Appreciation
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25. Do your teachers encourage you to participate | 3.3 0 Area of
in extracurricular activities?/ Appreciation
HIT 3D e 3T TR Tidfafear d
YT o & T TieaRd e §

26. Do you think that the college/teachers try to 3.2 1 Area of
inculcate soft skills, life skills and appreciation

employability skills to help you later in life?/

T Y| ATl § fob weTfaener /e
Sfae H 91 H 319! Agg H=- & (ol At
fepeg, Sita S 3R ASHTR &HdT HIA
o Rid 3 1 PIRT B &2

217. What percentage of teachers use ICT tools 2.3 18 Area of
such as LCD projector, Smart Boards, Improvement
Multimedia, etc. while teaching?/

T T e UeTd 903 et ¢a
O TAIS! Uiolaer, |IE e, Aecaisan
3T BT IUTNT Hd 82

28. The overall quality of teaching-learning 3.2 0 Area of
process in JDMC is:/ Appreciation

. ST, . . § Rrerur-3ifRTH ufchar &1 aw
BCKIE

Section-3: Contribution/Relevance of Curriculum to

29. Applicability of concepts/ 0 Area of Good
SGYRMSA Dt YT, 3.1 Performance
30. Developing or enhancing Entrepreneurial 2.8 2 Area of Good
initiatives or Research aptitude/ Performance
IR Ugd AT UM
31. Developing skill set/ 2.9 3 Area of Good
Performance
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I faH R AT A1 M, BRI YT
[CEASEERS!
32. Adding values and ethics/ 3.0 2 Area of Good
et 3R Afddhdr oY SieH Performance
33. Enhancing analytical and critical thinking/ 2.9 2 Area of Good
fIRaTOTaT® 3R SHTaFTS Ard &l dgMHT Performance
34. Preparation for higher studies/employment/ 2.8 6 Area of Good
I e R-IGI1 N %ﬁ*ﬂlw Performance
Section 4: College
Infrastructure
43. Language Labs/ NA
IR

(ONLY for Language departments)
NA for other departments

Section-5: Student Support

50. Usefulness of Orientation Programme of the 3.0 0 Area of Good
College and Department/ Performance
Dictsl 3R fQUTT & SifTI=aT HrdHH o

55. Mentor- Mentee system/ 3.0 0 Area of Good
HeXHel ReH Performance

S7. Functioning of Student Faculty Meetings/ ®T | 2.9 3 Area of Good

. EN e 5

D S3D| DT el Performance
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Action Taken Report
Department: Political Science
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SI. No. | Questions | SCORE | No.of [ RootCause | Action Taken/ Planned Responsi
ouT respons bility
OF 4 es less
than
minimu
m
critical
value
(less
than 1)
Although teachers take utmost care
to assess students fairly and are
transparent about 1A &CA, it will
Lack of nevertheless be communicated to
Fairness of preparation | faculty members to be extra careful
Students | the internal and High about the internal assessment. Faculty
Q.No. |evaluation | 2.7 5 expectations
members
13 (IA/CA) of students i .
process from Students vv_|II be asked to p0|th out
teachers any such discrepancy caused in the
Student Faculty Meetings so that
the issue of fairness is dealt with
effectively.
Teachers .
. e Installation of more smart
using ICT .
o0l h boards for each department is
0015 suc Auvailability in the process.
as LCD of smart e  Skill enhancement training for | -
Students | projector, boards in the teachers for better use of membgrs
Q. No. Smart 2.3 18 limited ICT. and
27 Boards, rooms e Encouraging the use of more | admin
Multimedi (internal graphics and visual media for
a, etc. cause) better teaching and learning
while experience.
teaching
Developin Lack of . . . Facult
Students . . e Offering more interesting Add- y
gor information, . | members
Q. No. . 2.8 2 - on courses to enhance students
30 enhancing comprehensi skills and _
Entreprene on, and ' admin
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urial appreciation | e Invited entrepreneurial
initiatives of the talks/workshops for the
or academic students by industry
Research opportunitie specialists.
aptitude/ s available e Organising special research
in the methods workshops for the
college. students to equip them with
knowledge and skills for
Lack of research.
participation
by the
students.
Lack of
information,
comprehensi
on, and

Preparation

appreciation
of the

e Invited entrepreneurial

talks/workshops for the

for higher academ|c_ ) students by industry Faculty
Students studies/em | 2.8 6 opportunitie specialists. members
No. 34 oloyment/ savailable | ¢ More educational and job- and
in the related interactions will be admin
college. organized.
Lack of
participation
by the
students.
I Information | The department provides enough
Contributio p_ . P g
1 of the about events | opportunities for students to
college to does not develop their personality through a
. reach very active association which is
Parents | confidence Y . Departme
0-11 buildin 2.7 01 students handled by the students’ union | nt,
and g either due to | which in turn conducts numerous | students
. the events, viz.,, workshops and
personality , . .
developme department seminars, competitions for
s inability to | students. To improve and enhance
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nt of your circulate the | the creativity, writing, and
ward information | analytical skills of students, the
widely, or annual department magazine also
lack of comes out with the active
attention participation of students.
paid by

students to The department will ensure that the
the notices event information is circulated

about widely through verbal

various co- [ communication as well as through

curricular WhatsApp, and social media.

activities Students will be asked to avail

organized these opportunities and to pay

for them. attention and check notices,
posters, and website for these
events.
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Sanskrit Department
Analysis and Action Taken Report
2023-2024
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JANKI DEVI MEMORIAL COLLEGE
Alumni Feedback Analysis
2023-2024
Department: Sanskrit

Total Responses : 13

S No

Avg Score |No. of responses
Issues (outof4) |withO Analysis

Faculty/d®™ 2.4 2 Area of Improvement

14

JDMC’s Mentorship Program /
ol S1 TH T T HeRRY
HTIH: 3.4 0

Area of Appreciation

15

Rate the efforts made by the
college to connect with you /
TYY g & forg Herfaemer
&R fod TR TRl o

T H1 | 3.4 0 Area of Appreciation
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JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis

2023-24

Department: Sanskrit

Total Responses: 29

No. of responses
with less than

Avg Score |min critical value
S. No |lssues (outof 4) |(1) Analysis
Teaching and Learning process of the
4|college 3.0 0 Area of Good Performance
9| Academic environment of the college 3.1 0 Area of Good Performance
Co-curricular and extra-curricular
10|opportunities provided by the college 3.1 0 Area of Good Performance
Contribution of the college to
confidence building and personality
11 |development of your ward 3.1 0 Area of Good Performance
Contribution of college to enhancing
12|skills of your ward 3.1 0 Area of Good Performance
Role of the college in the overall
14|development of your ward. 3.2 0 Area of Appreciation
How do you rate the mentoring
16|provided to your ward? 3.1 0 Area of Good Performance
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis
2023-2024
Department: Sanskrit

SI. No. | Questions SCORE No. of Analysis
ouT responses less
OF 4 | than minimum
critical value
(less than 1)

Section-2: Teaching Learning Total no. of responses: 37

9. How much of the syllabus was covered in 0 Area of
class?/ Appreciation
P o fordHT ureusH U;UTWTEIT are

3.4

10. How well were teachers prepared for the 0 Area of Good
classes?/ Performance
Rreres Hemait 7 fRigor & fore fpd daR O 3

11. How do you assess the communication skills of 0 Area of Good
the teachers?/ Performance
31T 18! & JAR DI BT 3THaT Bl
FRA ]2 3

12. The teacher’s approach to teaching can best be 0 Area of Good
described as/ Performance
fR1eror o vfd e o e¥PpIor !l aftfa
fpar s adhdi g 3
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13.

How will you rate the fairness of the internal
evaluation (IA/CA) process by the teachers?/

3 Rieep! gRT Siiafes Hedie (YY)
Ufhar & FAsgerdt &1 9 ¥

2.8

Area of Good
Performance

14.

How frequently have the teachers discussed
your performance in tests/assignments with
you, either in class or individually?/

Rrefel 7 MU 1Y ¢ /3arsTHe H U
U R fhdt IR Ta@i Bl g, H&THAT
G =G T?

3.3

Area of
Appreciation

15.

Does the college promote field visit
opportunities for students?/

HT Plotol SeHRIY B a1 ad1 8, BT
3EM-USH, B & ford ics fafsie &
3TIR?

3.1

Area of Good
Performance

16.

Does the teaching and mentoring process in the
college help you in cognitive, social and
emotional growth?/

FT HeTaarad H Rrefor iR Jare ufsar
3T TJHTHS H A Bl 8, JHISS

3R HIGTHS fahT?

3.3

Area of
Appreciation

17.

Does the institution provide multiple
opportunities to learn and grow for the
students?/

T U ST & o UReH SR 5 & 5
TR U BT &2

35

Area of
Appreciation

18.

Do the teachers provide information regarding
your expected competencies, course outcomes
and programme outcomes?/

35

Area of
Appreciation

133




SRt dl AT ShiasT
JANKI DEVI MEMORIAL COLLEGE
(feoett favafasmer) /(University Of Delhi)

R TN WA yere A, 9 f¥sei-110060
Sir Ganga Ram Hospital Marg, New Delhi-110060

I /Tel. : 49876630, 3-3e1/E-mail : jdmcollege@hotmail.com, da¥rge/Website : http:/jdm.du.ac.in
373 U 3t 21001 : 2018 T 305 TH 37 9001 : 2015 FHIfOT YT NAAC Taifaa A+ HeTfdenara
An IS0 21001 : 2018 and IS0 9001 : 2015 Certified and NAAC Accredited A+' College

1 181 U 3fUferd gerdnafi, ureusmH
P URUTH 3R HRIHH & URUMH & IR H
BRI UG HRd 87

19.

Do your teachers conduct adequate follow-up
for an assigned task with you?/

T 3T e 3P Ty fHt Jig Y
B & oy T Sad! HRATs & &7

3.2

Area of Good
Performance

20.

Do the teachers illustrate the concepts through
examples and applications?/

1 R ISTERUN SR VAN & ATead
STYRUMST DT WY HRd &7

3.4

Area of
Appreciation

21.

Do you think that the teachers identify your
strengths and provide the right level of
challenges?/

T 3! aT g fob FRreres 3yt armed
D! UG PR § SR ATl &b To! TR
UG Hd 87

3.2

Area of Good
Performance

22.

Do you think that the teachers are able to
Identify your weaknesses and help you to
overcome them?/

HT 3T AT & o FRrersp st
FHHSIR B! TgaT - 3R 37 R A |
3P HEE B & & 2

3.3

Area of
Appreciation

23.

Do you think that the efforts are made to
engage students in the monitoring, review and
improvement of the teaching learning
process?/

T SHTID! T § o BT D AR, Rraqor
SIFATH Tifehan 1 Tflem SR YUR H =nfia
I & T fhT S 52

3.1

Area of Good
Performance

134




SR 2al HHITAEA ShiclsT
JANKI DEVI MEMORIAL COLLEGE

(feoett favafasmer) /(University Of Delhi)

R TN WA yere A, 9 f¥sei-110060
Sir Ganga Ram Hospital Marg, New Delhi-110060

I /Tel. : 49876630, 3-3e1/E-mail : jdmcollege@hotmail.com, da¥rge/Website : http:/jdm.du.ac.in
373 U 3t 21001 : 2018 T 305 TH 37 9001 : 2015 FHIfOT YT NAAC Taifaa A+ HeTfdenara
An IS0 21001 : 2018 and IS0 9001 : 2015 Certified and NAAC Accredited A+' College

24. Do you think that the teachers use student 3.3 0 Area of
centric methods, such as experiential learning, Appreciation
participative learning and problem solving
methodologies for enhancing the learning
experiences?/

T 3! a1 & o Rieres B Hid alia!
BT ITANT IR &, I b SrgvaTeds S,
I & 3FIHAT DI TET o feTT TgHEI
SIFRTH SR THWT T HRIVe?

25. Do your teachers encourage you to participate 3.4 0 Area of
in extracurricular activities?/ Appreciation

T 39 RI&d MU UTSIaR Tfafaferdl |
HRT A4 & fore diefed #d &

26. Do you think that the college/teachers try to 3.2 0 Area of
inculcate soft skills, life skills and Appreciation
employability skills to help you later in life?/

T 3T A1 & fob AeTfaerery /Rierd
Sia- | 916 H 39! Hag HR- & ol Jive
pe, ST DI 3R ISR &HT DI

R PR BT BT P 52

217. What percentage of teachers use ICT tools 2.3 4 Area of
such as LCD projector, Smart Boards, Improvement
Multimedia, etc. while teaching?/

foram ufaera e gTd 9o ssdic! ¢a
S TAEIS! Uiolger, ®IE ars, AecHisan
3T BT IYTNT B &2

28. The overall quality of teaching-learning 3.2 0 Area of
process in JDMC is:/ Appreciation

. ST, 9. . § Rrerur-3ifRTH ufchar &1 aw
Iuradr

Section-3: Contribution/Relevance of Curriculum to
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29. Applicability of concepts/ 3.2 0 Area of
SAYRUTS T T, Appreciation

30. Developing or enhancing Entrepreneurial 3.1 0 Area of Good
initiatives or Research aptitude/ Performance
JHIA Ugd a1 STHUH

31. Developing skill set/ 3.1 0 Area of Good
TG fas R A1 T ST, B Ae Performance
T Rd BT

32. Adding values and ethics/ 3.1 0 Area of Good

e A i

T 3R Afdear &l ol Performance

33. Enhancing analytical and critical thinking/ 3 0 Area of Good
IS 3R TS A Dl T ] Performance

34. Preparation for higher studies/employment/ 3 0 Area of Good
3 R1eMm/RISR & forg Jamst Performance

Section 4: College

Infrastructure

43. Language Labs/ 2.7 1 Area of
TS TR Improvement

(ONLY for Language departments)
NA for other departments

Section-5: Student Support

50. Usefulness of Orientation Programme of the 3.2 0 Area of
College and Department/ Appreciation
Bicre AR AU & U= HRIHH B
ST
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Mentor- Mentee system/ 2.9 0 Area of Good
Tex-Ac Ry Performance
Functioning of Student Faculty Meetings/ &1 3 0 Area of Good
THTT 93| BT TTa Performance
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Action Taken Report
Department: Sanskrit

SI. No. | Questions | Score No. of Root Cause Action Taken/ | Responsibility
out of 4 | responses Planned
less than
minimum
critical
value (less
than 1)
Alumni | Faculty 2.4 2 There was a A requisition for | Department
1 shortage of faculty to and Admin
teaching staff, as | provide a

three teachers
were on leave.

The current
students have
appreciated the
pedagogical
methods of
teachers and the
timely coverage
of syllabus in
Student
Feedback

substitute for the
leave vacancy
will be
submitted.

To further
supplement the
quality of
teaching the
department
recently
conducted its
first pedagogical
workshop to
explore effective
teaching
methods.
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Students | What 2.3 The room with | A room Department/
percentage the smart board | equipped with a
of teachers was not smart board has | Admin
use ICT assigned, been allocated to
tools such resulting in the department,
as LCD limited use of which will
projector, the smart board | facilitate more
Smart and projector. frequent use of
Boards, Teachers use ICT by teachers.
Multimedia powerpoint
, etc. while presentations
teaching? wherever
possible.
Students |Language 2.7 The language- This issue will be | Admin
Labs/ related data could [reported to the
43. not be saved to the [college's software
cloud, resulting in {support team.
students being
unable to access
the lessons on
different devices.
Students | How much | 3.4 Area of The department
of the Appreciation has a very
Q.9 syllabus dedicated and
was hardworking
covered in faculty, who
class? ensures that the

syllabus must be
fully covered
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Students |Does the 3.5 Area of The college is
institution Appreciation committed to
Q.17 |provide offering students
multiple abundant
opportunities opportunities by
to learn and organizing
grow for the various
students? academic
competitions and
extracurricular
activities to
foster their
overall growth.
Parents [How doyou | 3.1 Area of Good The department
rate the Performance holds regular
Q.16 mentoring mentoring
provided to sessions to
your ward? promote
students'
cognitive, social,
and emotional
development.
Students |Do you think | 3.3 Area of The faculty in
that the Appreciation the department
Q.24 teachers use employs
student- participative
centric learning methods
methods, such as group
such as discussions and
experiential interactive
learning, workshops.
participative Additionally,
learning, and teachers engage
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problem- in ongoing
solving professional
methodologie development to
s to enhance implement these
the learning methods
experiences? effectively.
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Sociology Department
Analysis and Action Taken Report
2023-24
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JANKI DEVI MEMORIAL COLLEGE
Alumni Feedback Analysis
2023-2024
Department: SOCIOLOGY

Total Responses : 60

Avg Score |No. of responses

S No |lIssues (outof4) |withO Analysis
1|Faculty/IbTI 3 1 Area of Good performance
JDMC’s Mentorship Program /
S 1 TH TH BT HeR™
14| HTAHH: 2.8 2 Area of Good performance

Rate the efforts made by the
college to connect with you /

31U Sg o forg HeTiaerera
R fd T yaryl &1

15 Waﬁl 2.9 1 Area of Good performance
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JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis

2023-24

Department: Sociology

Total Responses: 127

No. of responses
with less than

Avg Score |min critical
S. No |Issues (out of 4) |value (1) Analysis

Teaching and Learning process of the
college 2.7 2 Area of Improvement
Academic environment of the college 2.9 2 Area of Good performance
Co-curricular and extra-curricular

10|opportunities provided by the college 2.8 2 Area of Good performance
Contribution of the college to
confidence building and personality

11|development of your ward 2.7 4 Area of Improvement
Contribution of college to enhancing

12|skills of your ward 2.7 1 Area of Improvement
Role of the college in the overall

14|development of your ward. 2.7 4 Area of Improvement
How do you rate the mentoring

16|provided to your ward? 2.7 1 Area of Improvement
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis

2023-2024
Department: Sociology
SI. No. | Questions SCORE No. of Analysis
ouT responses
OF 4 less than
minimum
critical
value
(less than
1)
Section-2: Teaching Learning Total no. of responses: 146
9. How much of the syllabus was covered in 3.6 1 Area of
class?/ Appreciation
Hef H ford=T UTadehd gul =1 74T 2
10. How well were teachers prepared for the 3 0 Area of
classes?/ Appreciation
e Fwemeft H Riaor & fore fha R 9
11. How do you assess the communication skills of | 3 2 Area of
the teachers?/ Appreciation
31T FR1&h ! & TAR DI BT 3HaT Hdl
IRA B2
12. The teacher’s approach to teaching can best be | 2.9 2 Area of Good
described as/ performance
fRreror 3 vfd e o e¥PpIor a1 aftfa
ERISIGERIN
13. How will you rate the fairness of the internal 2.4 9 Area of
evaluation (IA/CA) process by the teachers?/ Improvement

3y fRrefepT gIRT 3iides Hediep (ML)
okl B! FSIera] P15kl X el
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How frequently have the teachers discussed 3 2 Area of Good
your performance in tests/assignments with performance
you, either in class or individually?

Rr&1ep1 7 3MTUP 1Y eXe/3IgTHe H 3P
Te R feaN IR T=f#1 8, darHar
fgdid &9 97

Does the college promote field visit 2.6 5 Area of
opportunities for students?/ Improvement

1 DI SeHIRIY B Sera T g, B
3EH-UGH, BT & [l Bics fafsie &
3{d4R?

Does the teaching and mentoring process in the | 2.8 5 Area of Good
college help you in cognitive, social and performance
emotional growth?/

T HeTerad H fRreur iR Jerre ufear
3T THTIHS H Heg Bl g, TS
3R HTITHD fabTT?

Does the institution provide multiple 3.1 2 Area of Good
opportunities to learn and grow for the performance
students?/

R HRIH B b [0 Wi SR 9 & g

3AIR Y BT &2

Do the teachers provide information regarding | 3.1 Area of Good
your expected competencies, course outcomes 2 performance
and programme outcomes?/

1 [RI&(D TUDT SHUTET TS, UTeIhH
& TR 3R HRIHH & TR & IR T
BRI UGH P 62

Do your teachers conduct adequate follow-up | 3.1 4 Area of
for an assigned task with you?/ Good
performance
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T MY fR1efeh 3Mys A1y fohd) JiY U
HTd & g T Srgadf HRars Hd 82

Do the teachers illustrate the concepts through | 3.4 3 Area of
examples and applications?/ Appreciation

1 R/ ISTERUN SR VAN & ATead
SAYRUNS Bl WY Hd &7

Do you think that the teachers identify your 2.8 6 Area of Good
strengths and provide the right level of performance
challenges?/

T 3! 7T g fob TRreres 3yt gt
DI IS B § 3R FAIfGa & T8l TR
TS B &2

Do you think that the teachers are able to 2.6 9 Area of
Identify your weaknesses and help you to Improvement
overcome them?/

T ST TN 8 b fR1eqep 3iores
HHSIRY] D1 UG 3R 36 G b o
3! Feg B H Gam g2

Do you think that the efforts are made to 2.9 3 Area of Good
engage students in the monitoring, review and performance
improvement of the teaching learning
process?/

T 3] A § b S BT R, FRrgon
SITATH Tifehan 1 e 3R YUR H =nfia
P & YA fhU I &2

Do you think that the teachers use student 3 1 Area of Good
centric methods, such as experiential learning, performance
participative learning and problem solving
methodologies for enhancing the learning
experiences?/

T SHTID! T § o R BT hicd Al
BT ITTNT B &, S b SrgHaTates 3ifam,
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R & 3FIHAl Bl TG o [oTg g
STH SR THRIT FHTYT HRIVUITeT?

25.

Do your teachers encourage you to participate
in extracurricular activities?/

T 39 RI&d MU UTSUaR farafedl |
HIT M & foe Mg #Ra &

Area of Good
performance

26.

Do you think that the college/teachers try to
inculcate soft skills, life skills and
employability skills to help you later in life?/

T 3! T & b ARy /Rierw
Sfae H 91 H 319! Agg H=- & (ol At
pe, S DI 3R ISR &HIT B

AR P BI HIRI P &>

Area of Good
performance

27.

What percentage of teachers use ICT tools
such as LCD projector, Smart Boards,
Multimedia, etc. while teaching?/

foram ufara R geTd a9 smsdidt ga
O TAIS! Uolaer, |IE e, Aecaiean
3T BT ITTNT HA 87

2.6

11

Area of
Improvement

28.

The overall quality of the teaching-learning
process in JDMC is:/
. S1. TH. I, | R&r- i Ufchan ot 9wy

Iuradr

2.9

Area of Good
performance

Section-3: Contribution/Relevance of Curriculum to

29.

Applicability of concepts/
S{AYRUTST BT FAISI,

2.8

Area of Good
performance

30.

Developing or enhancing Entrepreneurial
initiatives or Research aptitude/

SEHRITCTAT U8 d T ST

25

Area of
Improvement
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31. Developing skill set/ 2.6 2 Area of
T fAhRId BT 1 ST, I Je Improvement
ICEASRERS!
32. Adding values and ethics/ 2.7 2 Area of
H\Fﬁsﬁiaﬁwﬁﬁils 5 Improvement
33. Enhancing analytical and critical thinking/ 2.7 2 Area of
3R TS A Bl TG Improvement
34. Preparation for higher studies/employment/ 25 9 Area of
I RI&/RISH ?%ﬁﬂaﬂﬁ Improvement
Section 4: College
Infrastructure
43. Language Labs/
IR

(ONLY for Language departments)
NA for other departments

Section-5: Student Support

50. Usefulness of Orientation Programme of the 2.8 0 Area of Good
College and Department/ performance
Bl R AU & U= HRiHH B
55. Mentor- Mentee system/ 2.7 1 Area of
Hex-Ad Req Improvement
S57. Functioning of Student Faculty Meetings/ & | 2.7 3 Area of
. A Y .
S EARISEEA ARSI Improvement
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SI. No. Questions SCOR No. of | Root Cause Action Taken/ Responsibility
E OUT | responses Planned
OF 4 | lessthan
minimum
critical
value
(less than
1)
Teaching 2.7 2 Focus on
aLr:ec;rnin Structural changes | developing
process %f in curriculum and | Student-centric
the college pedagogy due to | Pedagogies to
the introduction of | @ugment the
Parents NEP. teaching-learning | Faculty members
4 process. More and admin
Limited resources | focuson
like smartboards Remedial classes
and Wi-Fi in all and tutorial
rooms. classes to help
students.
Parents Contribution | 2.7 4 More workshops,
11 of the Irregular student 1 ;0r3ctive and
attendance leads to counsellin
colle_ge to less participation . g
confidence and awareness of | S¢510MS W'th
building and special programs | €xperts will be Faculty members
personality organized by the | organized by the | ang admin
deve]opmen COllege for the department to
t of your holistic make studgnts
development of more confident
ward .
students. and dynamic.
Parents Contribution | 2.7 1 ) More
12 of college to Students might not workshops in
enhancing h_ave selected the SEC papers,

. right SEC papers . : Faculty members
skills of based on their Interactions and admin
your ward interest and with industry

abilities experts,
hands-on
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training
sessions will
be organised
by the
department.
Parents Role of the 2.7 Specific
14 college in workshops on
the overall . . wellness and
Paucity of time
developmen g mental health,
and fatigue felt by .
t of your counselling
ward students to sessions, peer
' undertake more P Faculty r_nembers
. mentorship and and admin
extracurricular uidance b
activities/add-on g . y
senior students
courses, etc. o
and alumni will be
organised by the
department.
Parents How do you | 2.7 Organise more
16 rate the mentoring
mentoring Students may not | sessions to reach
provided to feel comfortable out to max
your ward? sharing their number of |
problems to students. Teachers Faculty f.“embe“
. . and admin
teachers they do will also provide
not know or in more time for
front of their peers. | interactions with
students outside
of the classroom.
Students How will 24 Students may not | The teachers will
13. you rate the have complete develop and share
fairness of information rubrics of
the internal regarding the evaluation before | Faculty members
evaluation evaluation rubrics | setting and admin
(IA/CA) for their assignments.
process by tests/assignments. | Detailed
comments and
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the The new structure | explanations are
teachers?/ of IA/CA under to be added to the
the NEP might evaluated
have also confused | assignments.
students. Students will also
be given chances
to redo their
assignments.
Multiple tests and
assignments are to
be set to allow
students more
chances of
improving their
IA/CA.
Students Does the 2.6 Due to staggered
15. college semesters, there
romote was a lack of time
p_ . Although the
field visit and the focus was
. . department has
opportunitie on the completion . .
. organized field
s for of the syllabi. visits. stens will
students?/ The heavy P
workload under be taken to Facult b
. : aculty members
h .
the NEP model Increase their and admin
. number. Focus
also provides less i
. will be made on
time for such oraanizin
visits. g g
. frequent short
Logistical and . .
. . field visits.
financial
constraints could
also be reasons.
Students Do you 2.6 The gap between Increasing
22. think that pedagogies teachers’ one-on-
the teachers involved in school | one interaction Faculty members
are able to teaching and with students in and admin
Identify undergraduate tutorials and
your teaching might mentoring

154




NAAC Accredited A+

I /Tel. : 49876630, 3-3e1/E-mail : jdmcollege@hotmail.com, da¥rge/Website : http:/jdm.du.ac.in

SRt dl AT ShiasT
JANKI DEVI MEMORIAL COLLEGE

(feeett favafaemer) /(University Of Delhi)

TR TN A IRTrA "Arf, 9 {eeh-110060
Sir Ganga Ram Hospital Marg, New Delhi-110060

373 T 311 21001 : 2018 T 313 U 31 9001 : 2015 FHIO/T vq NAAC Fouifaa A+ Herfdemerg
An IS0 21001 : 2018 and IS0 9001 : 2015 Certified and NAAC Accredited A+' College

weaknesses make it difficult sessions to
and help for students to identify and
you to adjust to the discuss issues and
overcome teaching-learning | problems and help
them?/ environment in the | them to overcome
college. them.
Working closely
with the college
counsellor and
Counselling
Committee to help
students
extensively.
Students What 2.6 11 More emphasis on
27. percentage teachers to use
of teachers smartboards and
use ICT other ICT tools in
tools such as their classroom
LCD teaching. E-
. Structural and g
projector, .. resources to be
logistical
Smart . regularly shared
challenges like .
Boards, .. through digital Faculty members
o Wi-Fi/smartboards .
Multimedia, . platforms to allow | and admin
. in all classrooms
etc. while . . easy access for
. might contribute to
teaching?/ this students to
' learning material.
Focus on teachers
recording their
lectures as e-
resources for
students.
Students Developing | 2.5 6 Lack of time and Motivate students
30. or interest to join to undertake
enhancing activities research projects
Entrepreneu organized by the in the disciplinary
rial Research Centre papers. Encourage
initiatives or and e-Cell due to teachers to

155




SRt dl AT ShiasT
JANKI DEVI MEMORIAL COLLEGE
(faeett fawaferamer@) /(University Of Delhi)

TR TN A IRTrA "Arf, 9 {eeh-110060
Sir Ganga Ram Hospital Marg, New Delhi-110060

I /Tel. : 49876630, 3-3e1/E-mail : jdmcollege@hotmail.com, da¥rge/Website : http:/jdm.du.ac.in
313 TW 3T 21001 : 2018 T 3 U 31 9001 : 2015 FHIfOd UT NAAC Toaifaa A+ HeTfdenara
An IS0 21001 : 2018 and IS0 9001 : 2015 Certified and NAAC Accredited A+' College

NAAC Accredited A+

Research heavy workload undertake more
aptitude/ and student research projects
fatigue. with students or
Reluctance to do mentor students’
field-based research projects.
research due to Motivate students
similar reasons. to join Khoj, the
e-Cell/
entrepreneurship
papers.
Students Developing | 2.6 Not choosing the
1. kill rr E
3 skill set/ correct SEC The department
papers. Lack of . .
- . will organize
interest in non-
. more workshops
disciplinary papers .
. to provide
and subjects. .
practical and Faculty members
Lack of - .
. hands-on training. | and admin
infrastructural
R SEC papers to be
facilities in
. offered that have
providing hands-
on employment
s value.
training/industry
experience.
Students Adding 2.7 Lack of interest in | Organise sessions | b
32. values and non-disciplinary on value-based Faculty Mmembers
. . . and admin
ethics/ papers/subjects. learning.
Students Preparation | 2.5 The department
p. Students not . P .
34. for higher . will organize
. receiving
studies/empl more
employment S .
oyment/ .. sessions/interactio
opportunities ns with experts for
according to their . P Faculty r_nembers
higher and admin
preferences. Lack )
. . education/career
of time to join ..
. . opportunities for
sessions for higher
. students.
education
Increased
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awareness/internsh | collaboration with
ips. the Placement
Cell and Career
and Counselling
Cell.
Students Mentor- 2.7 Mentoring is done
55. Mentee according to the
Students do not . 9
system/ . lists prepared by
attend mentoring
sessions due to the college.
. Students who Faculty r_nembers
disinterest/lack of and admin
come for such
comfort/lack of . .
sessions receive
awareness, etc. .
regular mentoring
from teachers.
Students Functioni 2.7 Student
unctioning L . The department
57. of Student dissatisfaction may
occur as regularly
Fac“'Fy devartments often organizes Student-
Meet'_”gs/ deEi de based on Faculty meetings.
the regulations of More emphasis :sgu;é%r;:]embers
Yo BT e g will be laid on
P EINE] ] ) tudents’ i t
college/university STUCCHIS 1SSUEs 10
discuss and
and NEP
o resolve them.
guidelines.
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